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INDUSTRY’S HIGHLIGHTS

IN FORCE NUMBER OF SUM ASSURED
ANNUAL PREMIUMS POLICIES IN FORCE INFORCE

RM46.8billion 13.4million RM1.8trillion
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2020 ‘ 2020 (A

R =)
8%‘ . oO ._“(: 56/A ||I|

NEW BUSINESS NEW BUSINESS NEW BUSINESS
(Number of Policies) (Sum Assured) TOTAL PREMIUMS

1.9million RM461.1billion  RM12.8billion

1.2million X RM437.2billion |,  RM11.4billion

2020 2020 2020

(5)
53.5%A (%) | 5.4% @ 12.4% A &

NUMBER OF AGENTS BY EDUCATION LEVEL 2021

@ g )
College/University MCE/SPM HSC/STPM LCE/SRP

41,989 | 41,662 3,197 | 1,075

NUMBER NUMBER OF
OF AGENTS FIRST TIME AGENTS

v 2021:88,068 W 2021: 1 9’606

2020: 82,042 2020: 18,293

NUMBER OF AGENTS NUMBER OF BANK STAFF SELLING
BY GENDER LIFE INSURANCE

44,430 43,638 | (g)=16,928




LIFE INSURANCE ASSOCIATION OF MALAYSIA

PRESIDENT’S

Despite the challenging
business environment due to
the pandemic, for the financial
year ending December 2021,
the life insurance industry
recorded an overall stronger
performance with a double-
digit growth of 12.4% as
compared to 2020.

LOH GUAT LAN
President
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On behalf of the Management Committee, | am
honoured to present the Life Insurance Association
of Malaysia (LIAM) Annual Report for 2021.

The past year remained challenging as people
the world over continued to grapple with the
devastation caused by the COVID-19 pandemic.

We in Malaysia have not been spared from the
adverse effects of the pandemic either. The anguish
and anxiety of fellow Malaysians, following the
debilitating impact on livelihoods and healthcare
especially, are of great concern to us.

Despite being hit by the unprecedented challenges
of the pandemic, last year has been a fulfilling one
for the Malaysian insurance industry. In times like
this when the environment calls for it, we tread with
caution and compassion in making sure we offer the
best services for our valued customers.

The waves of COVID-19 afflictions which started in
late 2019 indeed crippled countries globally.

Fortunately, the Malaysian government and our
Ministry of Health have been unrelenting in their
efforts to implement various proactive measures
and incentives for the rakyat, enabling the latter to
cope with the financial, mental, and social impact of
the pandemic.

The successful roll-out of the COVID-19 Vaccination
Programme was followed by the subsequent
provision of booster shots to increase the immunity
levels of the population against new COVID-19
variants.

The authorities also exercised prudence and
foresight in reopening the economic sectors in the
later part of the year, paving the way for the National
Recovery Plan and transition to an endemic phase.

PRESIDENT’S

Malaysian life insurers have been
visionary in mitigating the impact
of COVID-19 by tailoring policies
and offering flexibility to customers.
With the strong support of the LIAM
Management Committee and its
16-member companies, we showed
solidarity in helping Malaysians cope
with the pandemic.

Individual insurers introduced
various schemes by way of financial
assistance and relief measures to
aid policyholders and ease financial
pressures on the rakyat while ensuring
they are continuously covered with
insurance protection.

| am proud to say that LIAM has learnt
a lot from the COVID-19 crisis. With
the rakyat’s wellbeing in mind, we
rose to the challenge by formulating
robust business continuity plans
and strategies, as well as innovative
thinking in adapting to the new normal.

| am pleased to share the industry’s
significant developments and
activities for the year 2021.

INDUSTRY PERFORMANCE

Despite the challenging business
environment due to the pandemic,
for the financial year ending
December 2021, the life insurance
industry recorded an overall stronger
performance with a double-digit growth
of 12.4% as compared to 2020. The
industry recorded RM12.8 billion in new
business total premiums from RM11.4
billion in 2020, while new business sum
assured grew by 5.4% from RM437.2
billion in 2020 to RM461.1 billion in
2021.

New policiesissued in 2021 amounted to
1.9 million policies, an increase of 53.5%
from 1.2 million policies in 2020. This
was contributed by the introduction of
the Perlindungan Tenang Voucher (PTV)
programme in September 2021.
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The total in force premiums increased by 8% from RM43.4
billion in 2020 to RM46.8 billion in 2021. The sum assured in
force grew by 5.6% amounting to RM1,779.5 billion in 2021
compared with RM1,685.8 billion in 2020 while the total
number of policies in force registered a modest increase of
4.1% from 12.8 million policies in 2020 to 13.4 million policies
in 2021.

RAISING THE STANDARDS AND BEST
PRACTICES OF INSURANCE INDUSTRY

The formation of the Professional Standards Committee
(PSC) in August 2021, to take on the functions of the former
Financial Services Professional Board (FSPB) (which had ceased
operations in December 2020), is a significant development
in pursuit of the industry’s agenda to advocate professional
ethical standards among life insurance companies in Malaysia.
The PSC was formalised following the engagement session
with FIDE forum on 20 May 2021 and the meeting with BNM
on 26 August 2021.

The PSC will focus on developing and advocating professional
ethical standards and best practices to engender trust in
the industry. The first meeting of the PSC was held on 15
September 2021 to prioritize key areas proposed based on a
survey conducted among LIAM members. The survey identified
the key areas to develop Standards and Best Practices for
the industry, which include Treating Customers Fairly (TCF),
Climate Change and ESG Policy, Professional Standards for
Intermediaries and many others.

INDUSTRY’S ONGOING EFFORTS TO AID
POLICYHOLDERS DURING PANDEMIC

Since the outbreak of the COVID-19 pandemic in Malaysia and
the demanding phase that followed, the life insurance industry
has played a significant role in assisting policyholders.

RM10 Million COVID-19 Test Fund

A RM10 million COVID-19 Test Fund (CTF) was set up in 2020
by LIAM, PIAM and MTA in support of the government’s effort
to conduct more tests on Malaysians. Individuals, Group
Medical and Health Insurance policyholders who were at risk
or exposed to the virus were able to claim up to RM300 for
the COVID-19 test done at the Ministry of Health’s authorised
medical facilities and private labs in the country. Other eligibility
criteria for the CTF included emergency and semi-emergency
surgeries, asymptomatic patients and hospital admissions.

A dedicated portal, www.myctf.my was set up to handle the
submission of claims online. LIAM also engaged with private
labs and public screening facilities for discounted prices
on COVID-19 tests. The CTF which was fully utilised and
officially closed on 15 July 2021 had benefited about 60,000
policyholders.

COVID-19 Relief Measures

The industry together with its 16 member companies had
been proactive in implementing additional COVID-19 relief
measures to assist policyholders affected by the pandemic.
The initiatives included:

i. A three-month deferment of premium payment for
affected individuals, the self-employed and small and
medium enterprises (SMEs), which was offered until
31 December 2021. About 1.2 million policyholders
benefited from the initiative with a total deferred value
amounting to over RM3.7 billion.

ii. The introduction of other forms of support to help
policyholders keep their policies in force like the
restructuring of policy features, lowering sum assured, etc.

iii. Various schemes rolled out by individual insurers to aid
policyholders affected by COVID-19 such as financial
assistance for hospitalisation, lump sum death benefits
and reimbursement of medical bills and relief funds when
diagnosed with COVID-19 or under quarantine.

iv. Individual insurers also effectuated various schemes
to aid policyholders for side effects arising from the
National COVID-19 Vaccination Programme with benefits
like hospitalisation allowances and lump sum death
compensation packages.

Relief Measures for Flood Victims

On 18 December 2021, Malaysia was hit by severe floods
which destroyed properties, business premises, public assets
and infrastructure. Thousands of people were displaced from
their homes.

Consequently, many affected policyholders faced difficulties in
paying their premiums on time.

Our life insurers and takaful operators collectively came
together to provide a range of support and relief measures for
policyholders which included:

Granting extra timeline of a few months for payment of
premiums;

Restructuring of premium paying modes, from annual to a
monthly basis;

Extending the grace period (usually 30 days) to a longer
time frame for payment of premiums;

Reducing or waiving the interest charges on policy loans
and policies under the Automatic Premium Loan (APL)
option;

Providing a waiver on printing cost for insurance policy’s
medical card replacement.
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ENHANCING SOCIAL PROTECTION TO
LOW-INCOME GROUPS VIA PERLINDUNGAN
TENANG VOUCHER PROGRAMME

On 30 September 2021, the Malaysian government, in
collaboration with the insurance and takaful industry, launched
the Perlindungan Tenang Voucher (PTV) programme, a
national initiative offering social protection to 8.4 million
recipients from the bottom 40% income group (also known as
Bantuan Prihatin Rakyat or BPR recipients).

Under the programme, a RMS50 voucher was allocated
to BPR recipients from the household and single/senior
citizen categories to purchase the PTV protection plan from
participating licensed insurers and takaful operators in the
country.

The introduction of the programme to low-income groups
— by way of providing simple and affordable microinsurance
products — was expected to support the demand for life
insurance policies.

The Perlindungan Tenang protection plans were developed
by the insurance and takaful industry in 2017 to serve the
needs of the underserved segment, particularly the low-
income population. It fits the criteria of being affordable, easily
accessible, having good protection value aside from being easy
to understand and easy to purchase as well as make claims.

The industry lauds the noble move by the government in
promoting financial inclusion among the BPR recipients as
this will encourage more Malaysians to take up insurance
protection. This incentive is extremely encouraging for BPR
recipients as Perlindungan Tenang products have been
specially developed to incentivise this segment of the
community into purchasing insurance protection. These
products are also crafted for Malaysians who are not currently
covered by any form of insurance or takaful plan. The support
from the government is important to empower BPR recipients
into taking the first step towards introducing financial planning
to their families.

Response to the RMSO PTV programme was indeed
overwhelming. As of end December 2021, over 1.7 million
vouchers worth over RM85.4 million had been redeemed by
BPR recipients. The government has also announced the
extension of the PTV Programme for another year with the
voucher value increased to RM75 effective 1 January 2022. We
believe the Government’s support for this initiative will help
drive the adoption of life insurance in the country.

MEDICAL AND HEALTH INSURANCE
AWARENESS

PRESIDENT’S

Healthcare Study on “Drivers of Medical
Costs and Medical Insurance Premium
Inflation in Malaysia 2020” and Setting up of
a Digital Platform

The cost of medical care at private hospitals in Malaysia has
been increasing along with the premiums of private medical
insurance.

From 2019 to 2020, the insurance and takaful industry
commissioned an independent firm, Actuarial Partners, to
conduct a study on the key drivers of increasing medical
insurance premiums in Malaysia. The study examined more
than 4 million claims from 2013 to 2018 from 50 insurers and
takaful operators as well as interviews with private hospitals
and third-party administrators (TPAs).

Medical claims inflation, defined as the average costs of
a covered hospitalisation, rose at an average of 9.3% for
non-surgical treatments and 7.8% for surgical treatments
throughout the study period.

The study identified five main drivers contributing to the yearly
increase in private medical costs and claims:

Advances in medical treatment

Imported equipment, supplies and medicines
High prevalence of non-communicable diseases
Aging population

Increasing benefits and policy design

uah L=

The industry is constantly working with authorities and
stakeholders on measures to address increasing costs of
healthcare and rising medical insurance premiums. These may
include the following:

Introducing more alternative plan designs with lower
premiums and cost-sharing provisions for policyholders
to maintain their medical coverage and encourage cost
control

Creating greater transparency by publishing the average
costs of common procedures/treatment. This can
empower policyholders to make better healthcare
decisions

Establishing a common digital platform for hospital
admission and discharge

Significant progress has been made through consultation with
insurers and private hospitals in the setting up of a common
digital platform, with guidance from the Ministry of Health
and Bank Negara Malaysia. Apart from improving efficiency
of issuance of Letter of Guarantee for hospital admission, the
digital platform will enable the mapping and standardising of
coding to facilitate the claim data exchange between Insurance
and Takaful Operators (ITOs) and hospitals for meaningful data
analysis.



LIFE INSURANCE ASSOCIATION OF MALAYSIA

PRESIDENT’S

As a kickstart, LIAM invited four vendors for the Request for
Proposal exercise in July 2021 and selected a vendor as project
manager to work with Insurance Services Malaysia (ISM)
Berhad to further explore the implementation of the platform.

A Steering Committee comprising CEOs from member
companies of LIAM, PIAM, MTA and ISM was formed as the
governance body to oversee the project. The Committee held
its first meeting on 9 December 2021.

An industry survey is currently being conducted to gauge the
interest of Insurers and Takaful operators (ITOs) to participate
in the platform and simultaneously, ISM is also working out the
value proposition of the platform with the vendor.

Medical and Health Insurance Campaign to
Educate Malaysians to be Smart Consumers

During the year, the insurance and takaful industry jointly
launched a consumer education campaign on medical and
health insurance called #AmbilTauBarulahTau (If you don’t find
out, you'll never know).

Launched on social media on 29 November 2021, the
campaign aimed at driving awareness among Malaysians
on the importance of medical and health insurance, factors
that could lead to changes on premiums and educating
policyholders on their roles as responsible consumers.
Other than the educational infographics, the campaign also
encompasses testimonial videos, educational write-ups on
content portals and social media postings by a key opinion
leader and a financial blogger.

In conjunction with the campaign, exclusive interviews with
Bernama and BFM radio station were also arranged to highlight
the factors that contribute to medical inflation, the industry’s
efforts in managing the issue and initiatives by insurers to
assist policyholders. The industry also unveiled the findings of
the healthcare study on “Drivers of Medical Costs and Medical
Insurance Premium Inflation 2020” at the media interviews.
The interviews garnered extensive media coverage and the
feedback received from the industry has been very positive.

ACCELERATION OF DIGITAL TECHNOLOGY IN
LIFE INSURANCE BUSINESS

The pandemic and the remote working environment have
accelerated the adoption of digital technology in our daily
business operations. Interaction with customers via digital
channels have increased tremendously and has become an
important channel of communication in today’s business.
Hence, customer expectations are rising and intermediaries
are stepping out of their traditional roles to address market
expectations and to capture a wider audience.

With the acceleration of digital technology, companies need
to be prepared to adjust its distribution models to effectively

respond to a range of market trends, spot the challenges
and opportunities, move faster and emerge stronger to stay
relevant in the new business environment.

In tandem with the advancement in technology, insurance
products are now easily accessible via the online channels and
interaction with the customers are done through live chats,
customer portals and social media platforms where they get
the response on the spot.

Agents continued to sell and provide advice to customers
via virtual platforms, and they were allowed to enhance
their skills and professionalism through the agents’ portal,
virtual trainings, virtual examinations, etc. Through LIAM’s
arrangement with the Malaysian Insurance Institute (MI), the
virtual Pre-Contract Examination for agents and intermediaries
is now available for six sessions per day and for large intakes,
special sittings can be arranged on a Saturday.

Companies are also becoming more explorative and innovative
by introducing a range of simple and affordable products to
capture a wider audience particularly the young generation
who are tech-savvy.

Insurance Industry Data Driven Organisation
Diagnostic

One of the key areas that the industry is focusing on is
enhancing digital skills within the workforce. LIAM has engaged
the Centre of Applied Data Science (CADS) to assess the
stand of member companies in terms of being a data-driven
organisation.

The assessment framework, which will cover 6 key dimensions
namely Strategy, Organisation, Talent, Technology, Data and
Analytics, is scheduled to be completed in March 2022.

The study will provide a bird’s eye view of the data-driven
organisation landscape of the life insurance sector and a
diagnosis of the strength, gaps and priority focus areas. It will
provide a baseline diagnosis to enable LIAM to draw up the
appropriate measures at the industry level, to better navigate
the digitalisation transformation of the industry and drive
the sector’s progression towards increasing its potential and
competitive advantage at the global level.

Financial Sector Blueprint 2022-2026

The launch of the Financial Sector Blueprint 2022-2026 by
Bank Negara Malaysia is timely in setting the strategy for the
development of the financial sector over the next five years.

Launched by Minister of Finance YB Senator Tengku Datuk
Seri Utama Zafrul Tengku Abdul Aziz, the virtual affair was held
on 24 January 2022, in conjunction with the MyFintech Week
2022.
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The blueprint will be driven by five strategic thrusts aimed at:

Funding Malaysia’s economic transformation

Elevating the financial well-being of households and
businesses

Advancing digitalisation of the financial sector
Positioning the financial system to facilitate an orderly
transition to a greener economy

Advancing value-based finances through Islamic finance
leadership

The specific key targets set for the industry include:

Narrowing the gap between Malaysia’'s OECD/INFE
financial literacy scores and the average scores of OECD
members

Increasing the insurance/takaful penetration rate of
4.8 — 5% of the GDP

Doubling of the number of individuals subscribed to
microinsurance/microtakaful

Enabling a single licensing regime for financial advisors
and financial planners

In the coming months, the industry will elaborate on the key
areas outlined in the blueprint and formulate forward-looking
strategies to achieve the desired targets set for the industry.

ENHANCING PROFESSIONALISM OF AGENTS
THROUGH THE “STUDY ON TURNOVER OF
AGENTS”

To improve the retention of quality agency force, LIAM
has embarked on a study on turnover of agents to better
understand and validate the reasons behind their departure.
The study aims to reach 5,000 former life insurance agents to
find out the reasons they left the profession, the relationship
between product knowledge and the retention of agents as
well as to establish whether factors such as demographics,
working experience, support at work and training and
development have an influence on agents’ retention.

LIAM has engaged Inspire Group Asia to conduct this study,
which consists of 5,000 online surveys, 250 telephone
interviews and some focus group sessions. The study is
scheduled to complete sometime in March 2022.

It is, however, encouraging to note that the number of life
insurance agents has been on a rising trend over the past
two years. The number of registered agents increased by 8%
in 2020 to 82,042 and continued to rise by 7.3% to a total of
88,068 in 2021. As a stable and dynamic industry, a profession
in the insurance industry is indeed attractive, rewarding and
provides an abundance of opportunities that attracts people
from all walks of life. However, building a successful career in
life insurance sales does call for hard work, perseverance, and
commitment.

PRESIDENT’S

The findings of the study would assist the industry to formulate
best practices and focus on key areas where LIAM and other
stakeholders in the industry could collaborate to improve the
recruitment and retention of quality and productive agents.
This will further enhance and strengthen the professionalism
of the agency force.

ACKNOWLEDGEMENT

Despite 2020 being another challenging year for LIAM, we are
grateful and blessed with the strong support and commitment
shown by all members towards the industry’s initiatives and
activities. The tremendous sense of camaraderie among LIAM
member companies has enabled us to emerge stronger from
the crisis. The achievements of LIAM during the year would
not have been possible without their strong support and good
teamwork from the Management Committee.

I wish to put on record my deepest appreciation and gratitude
to my fellow colleagues on the LIAM Management Committee
and Chairmen of the various committees, task forces and
working groups for their unwavering support and contributions
towards LIAM’s activities.

| also wish to thank Gan Leong Hin, who had left the industry,
for his contributions to LIAM during his tenure as a member of
the LIAM Management Committee from 2016 to 2021. He also
held the post of Vice-President from 2016 to 2017.

Itis with great pleasure that we welcome Lim Eng Seong to the
Management Committee and look forward to his contribution
to LIAM’s activities.

On behalf of the Association, | also wish to record our
appreciation of the offices of BNM, Ministry of Finance,
Inland Revenue Board, Royal Malaysian Customs and Excise
Department, Ministry of Health and other government
agencies and stakeholders for the guidance, support and
opportunity in presenting the industry’s views on important
issues facing the industry.

Last but not least, my special thanks to the LIAM Secretariat,
led by Mark O’Dell, for its dedication in serving the members
and ensuring the smooth running of its office. | wish LIAM
all the best in its new office located on the 6™ Floor of AICB
Building, Jalan Dato’ Onn, Kuala Lumpur which has a more
conducive working environment.

Let’s continue to build on our strong teamwork and work
towards having another fruitful year in 2022.

LOH GUAT LAN

President



LIFE INSURANCE ASSOCIATION OF MALAYSIA

MEMBERS OF THE




ANNUAL REPORT 2021

MEMBERS OF THE

AU

)

)

v

.

=

A
il |
Fd
i

)
{
|

N )
N
y O
ﬂ
§ O
0
N
(0 Ao
0
o R
L o

NANCY TAN

Executive Secretary

MARK O’DELL
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Hong Leong
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RAYMOND LEW
Sun Life Malaysia
Assurance Berhad

AlA BHD.
Main Representative : Ben Ng
Alternate : Heng Zee Wang

YBhg Datin S. Veronica

ETIQA LIFE INSURANCE BERHAD
Main Representative : Paul Low Hong Ceong
Alternate : Leong Su Yern

Jon Chong Yong Kong

GREAT EASTERN LIFE ASSURANCE (MALAYSIA)

BERHAD
Main Representative : YBhg. Dato Koh Yaw Hui
Alternate : Jeffrey Yem

Loke Chang Yueh

HONG LEONG ASSURANCE BERHAD

Main Representative : Loh Guat Lan

Alternate : Ong Kheng Heng

MANULIFE INSURANCE BERHAD

Main Representative : Vibha Coburn

: Tan Chue Chau
Jasbender Kaur

Alternate

MCIS INSURANCE BERHAD
Main Representative : Prasheem Seebran
: Hiten Asher
Wan Mohd Fakruddin Razi

Alternate

PRUDENTIAL ASSURANCE MALAYSIA BERHAD
Main Representative : Gan Leong Hin

(until 1 July 2021)

Lim Eng Seong

(with effect from 1 July 2021)
Alternate : SimNg

Zameen Zahari

SUN LIFE MALAYSIA ASSURANCE BERHAD
Main Representative : Raymond Lew
: Ho Teck Seng

Irina Lim

Alternate

TOKIO MARINE LIFE INSURANCE MALAYSIA BHD.
Main Representative : Toi See Jong
: Wong Kang Yuan
(as at 31 December 2021)
Kang Yu Fen

Alternate

*As at 31 December 2021
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6 January 2021

Medical Price Mechanism Explanation
Session and Cost Benefit Analysis Study
with MOH

8 January 2021

BNM Engagement Session with CEOs of
ITOs on Extension of Insurance/Takaful
Relief Measures

8 January 2021

Joint Press Release - Insurance and
Takaful COVID-19 Test Fund — Medical
and Health Insurance/takaful policy/
certificate holders urge to take
COVID-19 tests voluntarily to curb the
spread of the pandemic

11 January 2021
Press Release - LIAM unveils 7 winners
of #BUKANEXTRA Campaign Contest

12 January 2021

Association’s meeting (LIAM, PIAM and
MTA) on COVID-19 patients in private
hospitals

13 January 2021

Press Release - Malaysian life insurance
companies implement relief measures
to assist flood victims; Emergency
Proclamation — Life Insurance Claims
during Emergency Proclamation

14 January 2021
Meeting with APHM on COVID-19
patients in private hospitals

15 January 2021

LIAM Emergency meeting with CEOs of
LIAM member companies on COVID-19
patients in private hospitals

15 January 2021
Meeting with BNM on Agent
Professionalism Framework

16 January 2021
Meeting with BNM on COVID-19
patients in private hospitals

17 January 2021

Joint Press Release - Insurance and
Takaful Industry Commits to Private
and Public Partnership to Manage the
COVID-19 Pandemic

17 January 2021
Meeting with BNM on COVID-19
patients in private hospitals

18 January 2021
Meeting with MOH on COVID-19
patients in private hospitals

18 January 2021

Publication of infographic on MHIT on
social media: Medical Inflation - Why do
my premiums/contributions keep on
increasing?

21 January 2021
Meeting with BNM and MTA on Data
Checking Arrangement with JPN

22 January 2021
Meeting on Perlindungan Tenang RM50
Voucher with BNM

27 January 2021
Meeting with NAMLIFA on Minimum
Qualitative Criteria for Life Agency Force

30 January 2021

Emergency meeting with CEOs of LIAM
member companies on COVID-19
patients in private hospital

(2]

9 February 2021
National Risk Assessment (NRA) Malaysia
session with BNM

26 February 2021

Briefing session on 13" Fee Schedule
of the Private Healthcare Facilities
and Services for TPAs and Insurance
Companies by MOH

26 February 2021
Briefing by MOH on Revision to 13" Fee
Schedule

26 February 2021

Virtual Launch of Malaysian Insurance
Highlights 2020, a publication by
Malaysian Reinsurance Berhad

3 March 2021
Meeting with BNM on Tax issue
affecting the industry

5 March 2021
Engagement with Industry Association
on Perlindungan Tenang Voucher

S March 2021

Publication of infographic on MHIT on
social media: The entire insurance/
takaful industry runs on the concept of
risk pooling

9 March 2021
LIAM Secretariat Staff Training on
“Strength in Numbers - LIAM as One”

11 March 2021
Meeting with NAMLIFA on Agent
Professionalism Framework

11 March 2021

Press Release - Life Insurers

extend assistance for COVID-19
vaccination complications resulting in
hospitalisation

24 March 2021

1t Dialogue Session between BNM
and the Insurance/Takaful Industry on
Managing Escalating Medical Claims
Inflation

26 March 2021

Joint Press Release - Life insurance
companies and family takaful operators
extend 3-month deferment premium/
contribution payment support to 30
June 2021

27 March 2021

MFPC My Money & Me Webinar -
Central Region - LIAM as a supporting
organisation
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30 March 2021

Joint LIAM-MTA Meeting with SKRINE
on Review of Agent Professionalism
Framework under Competition Act
2010

31 March 2021

Press Release - Life insurance industry
records a 3.2% and 7.2% decline in
new business total premiums and new
business sum assured respectively for
2020

31 March 2021
47" LIAM Annual General Meeting

(4]

2 April 2021

Publication of infographic on MHIT on
social media: Why has my medical claim
been declined by my insurer/takaful
operator?

2 April 2021

Meeting with MIl on Review of
Comparison between PCEIA, CEILLI and
RFP Modules 1,2 and 3

6 April 2021

Press Release - LIAM re-elects Loh Guat
Lan as new President and appoints
Raymond Lew as new Vice-President for
the term 2021/2022

8 April 2021

2" Dialogue Session between BNM
and the Insurance/Takaful Industry on
Managing Escalating Medical Claims
Inflation

12 April 2021
LIAM Secretariat Office Relocation to
AICB Building

13 April 2021
PIDM Engagement Session with LIAM

16 April 2021
Meeting with BNM on Agents
Professionalism Framework

16 April 2021
Meeting with BNM on Agent
Professionalism Framework

26 April 2021
COVID-19 Steering Committee meeting

27 April 2021

Discussion with Corporate
Communications of BNM on MHI
Communication Plans (managing
public complaints on medical premium
repricing)

28 April 2021

3 Dialogue Session between BNM
and the Insurance/Takaful Industry on
Managing Escalating Medical Claims
Inflation

28 April 2021

Webinar on Social and Governance
on Climate Change and Business
Sustainability on Insurers by KPMG

(5) May

3 May 2021
Meeting with EPF on Members
Protection Plan Scheme

10 May 2021
Operational Details on Closure of
COVID-19 Test Fund meeting

11 May 2021

Joint Press Release - COVID-19

Test Fund reaches RM10 million in
contribution from the insurance and
takaful industry

20 May 2021

Meeting between FIDE Forum,
Association of Banks Malaysia (ABM),
LIAM, PIAM, MTA, Malaysian Investment
Banking Association (MIBA), Fintech
Association of Malaysia (FAOM) to
discuss on Setting Industry Standards/
Best Practices for the Insurance
Industry

20 May 2021

Meeting with BNM & MOF on
Perlindungan Tenang Voucher
Programme

22 May 2021

MFPC My Money & Me Webinar -
Northern Region - LIAM as a supporting
organisation

@

9 June 2021
Claims Working Group meeting

10 June 2021
The Star Wealth Summit 2021 - LIAM as
a supporting organisation

1S June 2021
MHI Focus Group Session with
Policyholders

22 June 2021

Joint Press Release - Life Insurers

and Family Takaful Operators Extend
Deferment of Premium/Contribution
Payment to 31 December 2021

25 June 2021
COVID-19 Steering Committee meeting

26 June 2021

MFPC My Money & Me Webinar - East
Coast Region - LIAM as a supporting
organisation

30 June 2021

Meeting with NAMLIFA to discuss on
Life Insurance Agents to be classified as
Essential Service Providers
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1 July 2021

Joint Press Release - Insurance and
Takaful industry COVID-19 Test Fund
calling policy/certificate holders to
submit their claims for tests done on or
before 31 May 2021

S July 2021
Issuance of Perlindungan Tenang Policy
Document by BNM

6 & 7 July 2021
14" LIAM Structured Internship
Programme Virtual Workshop

13 July 2021
First Meeting of Digitalization and
Innovation Committee

14 July 2021
Meeting with BNM on MHI Premium
Repricing

15 July 2021

Meeting with MOF and BNM on
Perlindungan Tenang Voucher
Programme

26 July 2021

Working Committee Meeting on
Utilisation of Savings in Commissions
from Underperformers of Balanced
Score Card

26 July 2021
Meeting with MTA on Data Checking
Arrangement with JPN

27 July 2021
Meeting with BNM on Digital Platform
for GL Data Exchange Platform

27 July 2021
Meeting with BNM on Agent
Professionalism Framework

28 July 2021

Insurance Industry Leadership Forum
2021 - Reset, Renewal, Hope and
Opportunity

e

2 August 2021
25" L.1.A.M Holding and 26" LIAM
Property AGM

5 August 2021

Annual Engagement session with OFS

5 August 2021
Engagement with FOMCA

9 August 2021

Meeting with BNM on FOMCA
Memorandum

(Consumer Complaints on Medical
Premium repricing and MHI Related
issues)

12 August 2021

Joint LIAM-MTA Meeting on Utilisation
of Savings in Commissions from
Underperformers of the Balanced Score
Card

13 August 2021
EPF Briefing to LIAM and MTA on
Members Protection Plan Scheme

20 August 2021

Publication of infographics on industry
COVID-19 Relief Measures on social
media

21 August 2021

MFPC My Money & Me Webinar - East
M’sia Region - LIAM as a supporting
organisation

INDUSTRY

26 August 2021

Industry Briefing on Data-Driven
Organisation Benchmarking by Ml and
The Center of Applied Data Science

26 August 2021
Meeting with BNM on Professional
Standards of the industry

27 August 2021

The Official Launch of
#BUKANEXTRA2.0, Consumer
Awareness Campaign on Facebook and
Zoom Platform

27 August 2021

Press Release - LIAM targets over 20
million youths through #BUKANEXTRA
2.0 awareness campaign on social
media

27 August - 5 October 2021
#BUKANEXTRA2.0 Campaign on Social
Media

(9] September

3 September 2021
Meeting with BNM on Progress of digital
platform for GL data exchange

7 September 2021

Industry Briefing on Data-Driven
Organisation Benchmarking by MIl and
The Center of Applied Data Science

8 September 2021

Meeting with MRe and MOF to discuss
the communication plan for the PTV
programme

15 September 2021
First Meeting of Professional Standards
Committee

17 September 2021

Publication of infographics on industry
COVID-19 Relief Measures on social
media
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20 September 2021
Kick-Off Meeting with Inspire Group
Asia on Agent Leaver Study

20 September 2021

Webinar IFRS 17 - Time Value of Options
and Guarantees (TVoG) by Ernst &
Young

23 September 2021

BNM'’s engagement session on the
outcomes of the National ML/TF Risk
Assessment (NRA) 2020

23 September 2021

Engagement Session with Governor-
BNM with Life Insurance Companies
and Takaful Operators on the Financial
Sector Blueprint 2022-2026

23 September 2021
Communication of National ML/TF Risk
Assessment 2020 for Insurance Takaful
Operators & Insurance Intermediaries
by BNM

27 September 2021
COVID-19 Steering Committee meeting

29 September 2021

Joint Press Release - Perlindungan
Tenang Voucher Programme 2021 :
Bantuan Prihatin Rakyat’s Household
Recipients May Check Eligibility Starting
from 30 September 2021

29 September 2021
2022 Budget Dialogue between MOF
and insurance and takaful industry

30 September 2021

Launch of Perlindungan Tenang
Voucher Programme (PTV) for
households category

®

11 October 2021
Press Release - LIAM 2022 Budget Wish
List

13 October 2021
BNM Meeting - Touchbase with LIAM on
Digitalisation and COVID-19 Coverage

20 October 2021
Follow up meeting on Insurance/
Takaful Measures for Budget 2022

27 October 2021
47" ASEAN Insurance Council Meeting

29 October 2021
Engagement with HRD Corp

29,30 & 31 October 2021
LIAM Virtual Booth at Financial Literacy
Month 2021

29 October 2021

Financial Literacy Month 2021 - FEN
LIAM Webinar: The Importance of Life
Insurance Protection and Perlindungan
Tenang Voucher Programme

30 October 2021

Financial Literacy Month 2021 - FEN
LIAM Webinar: Announcement of LIAM
Quickie Quiz Winners on Facebook

31 October 2021

Financial Literacy Month 2021 -
Launching of MyDuitStory 2.0, a video
competition supported by insurance
and takaful industry

1 November 2021

Industry Briefing by SKRINE on Legal
Opinion on Nominations made under
Financial Services Act 2013

3 November 2021
Meeting with BNM on Risk Management
in Technology (RMiT)

8,9 & 12 November 2021
15" LIAM Structured Internship
Programme Virtual Workshop

12 November 2021
Announcement of #BUKANEXTRA2.0
Infotainment Contest 40 Winners on
Social Media

13 November 2021

MFPC My Money & Me Webinar - Klang
Valley Region - LIAM as a supporting
organisation

15 November 2021
Engagement with Consumers’
Association of Penang

15 November 2021
LIAM Engagement with the ROSE
Foundation

15 November 2021

Launch of Perlindungan Tenang
Voucher Programme (PTV) for singles
and senior citizen category

16 November 2021

Industry Meeting with PwC on Tax
Issues Affecting the Industry Arising
from Budget 2022 Finance Bill

16 November 2021

Joint Press Release - Perlindungan
Tenang Voucher Programme: Launch
of Second Phase — 2021 Bantuan
Prihatin Rakyat’s Single and Senior
Citizen Recipients Can Now Check their
Eligibility Starting from 15 November
2021
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16 & 17 November 2021
10™ AFA Annual Virtual Conference

18 November 2021
Discussion with BNM on Digital
Nomination for Life & PA Policies

18 November 2021
Meeting with BNM on Data Checking
Arrangement with JPN

23 & 24 November 2021
International Social Wellbeing
Conference 2021 - LIAM as a supporting
organisation

25 November 2021

Town Hall Meeting between BNM and
member companies on Perlindungan
Tenang

26 November 2021

Kick-Off Meeting for Data-Driven
Organisation Maturity Assessment by
the Center of Applied Data Science

26 November 2021
MyDuitStory 2.0 Virtual Briefing by
insurance/takaful industry and FINAS

29 November 2021

LIAM interview with BERNAMA on
Healthcare Cost and Medical Insurance
Premium/Takaful Contribution Inflation
in Malaysia

29 November 2021

Medical and Health Insurance/Takaful
(MHIT) Consumer Education Campaign,
#AmbilTauBarulahTau - Publication of
Educational Infographic on Why MHIT is
important?

&

3 December 2021
Virtual Meeting of LIAM Sabah and
Sarawak Liaison Committees

9 December 2021

Virtual MFPC Professional & Ethics
Forum 2021 - LIAM as a supporting
organisation

11 December 2021

Insurance Industry Dialogue Session
with the Association of Private Hospitals
and Medical Centres

13 December 2021

LIAM on BFM Radio Station on Health
and Living: Doctor in the House: Can
Medical Insurance Remain Affordable?

13 December 2021

The MFRS 17 Tax Issue Kick Start
meeting between EY, KPMG, LIAM,
PIAM, MTA, the Ministry of Finance and
the Inland Revenue Board

14 December 2021

Working Committee Meeting on
Agent Professionalism Framework -
Best Practice Guide for Evaluation of
Customer Fact Find Form

16 December 2021

Joint Press Release - Perlindungan
Tenang Voucher Programme: Insurance
and Takaful Industry Urges Eligible 2021
Bantuan Prihatin Rakyat’s Recipients

to Redeem their RM50 Perlindungan
Tenang Voucher by 31 December 2021

16 December 2021

Medical and Health Insurance/Takaful
(MHIT) Consumer Education Campaign,
#AmbilTauBarulahTau - Publication

of Educational Infographic on how to
make claims?on social media

INDUSTRY

29 December 2021

Joint Press Release - Life Insurers and
Family Takaful Operators Offer Relief
Measures to Assist Flood Victims

31 December 2021

Joint Press Release - Insurance and
Takaful Industry Launches RM75
Perlindungan Tenang Voucher
Programme to Extend Social Protection
to the Lower-Income Group
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ﬂ GRAND PRIZE WINNER

- &
( ;
Bin Roslan

CONSOLATION PRIZE WINNERS = ‘

Lim .JﬂC'l .

«
11 JAN 2021 #BUKANEXTRA Campaign Contest Winners

\
d Virtual L h of Malaysian | Highlights 2020
irtual Launch of Malaysian Insurance Highlights
26 FEB 2021 by Malaysian Reinsurance Berhad
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30 MAR 2021

31 MAR 2021

Appreciation Dinner for LIAM Past Vice-President,
Rangam Bir

47* LIAM Annual General Meeting
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/ Relocation of LIAM Secretariat Office to AICB
12 APR 2021 Building, Level 6

Industri insurans, takaful =
tambah RM2 juta ke dalam
tabung saringan Covid-19  LANLAN(BISNES)

KUALA LUMPUR: Indus- siapa capat dia dapat sehinggs  INCUSTr insurans, takaful
tri insurans dan takaful telah dena CTF digunakan sapenuf-

membual penambahan seba- nya.” kalanya tambah dana Tabung

nyak RM2 juta ke dalam RME Pembayaran balik CTF

juta sedia ada, Tabung Sari- setakat ini hampir mencecah Saringan CU\!lD.'l g

ngan Covid-19 (CTF). RMS jula. .
Fersatuan Insurans Hayat Semamtara itu, Kelua Pe-
Malaysia (LIAM). Persatuan gawal Eksekuti! PIAM, Julie

Covid-19 test fund reaches RM10 million

KUALA LUMPUR: The Life to the Covid-l§ virus, provides soon as possible. Claims will be  insurance policy/certificate
Insurance  Association of a cash reimbursement ranging considered on a first-come-first-  holders in the country.
Malaysia (LIAM). Persatuan  from RMSo up to RM300 per test. sen-ed 'b:m; until the CTF fund PIAH CEOQ, Julie Chong said,

Imeimrame fArm Malaseia DAY TIAM PEA Mark (YPall eaid o Bialbus s blimmd * . L T ¥ YR

RM10 Million COVID-19 Test Fund F

Tabung Saringan COVID-19 RM10 Juta ‘ '
ANNOUNCEMENT/PENGUMUMAN | B‘ ‘=;; Sk Rk g (8
11 MAY 2021 RM10 million COVID-19 Test Fund

Insurans Am Malaysia (PIAM) Chong berkata, pelbagai @ o o o o
OF « 8565 INDIVIDU INGKAR PKP DITAHAN PADA SELASA 21 APRIL; JUMLAH TANGK dan Parastuan Takaful mw;m |!r|ghuh n;n:ugn mm kKewan-
_—— ————— ..

A
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Focus Group Session
with MHI Policyholders

What do they know and what do thay
want to know about the recent premium
repricing?

.. |

s .
h ol

Focus Group Session with Medical and Health
15 JU NE 2021 Insurance Policyholders

kalal Chelvan

rig happens to YOU, who will take care

TILY or your LOVED ONES

CITIZENS LIFE INSURANCE A
L COVERAGE (%) STERM H.E-;,‘Lm_-‘ﬂili"..
& ] | FEINSURANGE™®
T
& == =
Cthrams B A R SRR T { |
1. Online Platform & Secial Media

Wy b0 reise the awere seas of having e wance since young

[ sociavancences I ovorasacverisre [ actiet onscct aess |

T Athirah ] D Parhanal © C Parabin CKpmsym ] CAmanlins

MR ALMFA MABSLH
BINTINOHD. FALZI

Implementing digital upskilling strategles
in the insurance industry during
Covid-19 Pandemic

L1 LT .

14 LIAM Structured Internship Programme — Virtual
6 &7JUL2021
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5 AUG 2021 Engagement with FOMCA

27 AUG 2021 The Virtual Launch of #BUKANEXTRA 2.0
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D
29 SEP 2021 Budget Dialogue Session with YB Tengku Zafrul Tengku

Abdul Aziz, Minister of Finance with Industry Leaders

Palan Mikro Insurans dan Mikro Takaful Mampu Milik

Dengan kerjasama

Prraisas Resarass laxst lakivia T A qu.u
(I r———————ro

Fe——

The Launch of RM50 Perlindungan Tenang Voucher
30 SEP 2021 Programme (PTV), Household Category
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FINANCIAL
LITERACY

e&’& ursel

“your family

The Importance of Protection ‘4 » Persatuan Insurans Hayat Malaysia
A Life Insurance Association of Malaysia

m and Perlindungan Tenang |

% = [ Voucher Programme
»

Winners of LIAM Quickie Quiz at LIAM
Webinar held on 29 October 2021

29 OCT 2021 Financial Literacy Month 2021
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ATEGY TO IMPROVE HIGH PROTECTION GAP
raging Digital Technology

Fauct
High transaciien conds can deter many

606000000

Changing the risdaet of Maleysiar, voung adults

Bl | Loaes | Swings| | Utlities

15 LIAM Structured Internship Programme -
8,9 & 12 NOV 2021 Virtual Workshop

PROGRAM BAUCAR RM50
e GRS g
FALYS sl
TN WTEYCE
15 VALID UNTIL i
31 DECEMBER 2021 ol Pelan Mikro Insurans dan Mikro Takaful Mampu Milik

Starting from 15 November 2021 Bantuan Prihatin Rakyat (BPR)
2021 recipients under the Single and Senior Citizen categories can
check your eligibility for the RMS0 Perlindungan Tenang Voucher
(FTV) Programme at www.myptw.my or walk-in to insurance
companies’/takaful operators’ branches that offer Perlindungan
Tenang products. Visit www.mycoverage.my for details on
Perlindungan Tenang products.

In collaboration with:

y rowme it (&_ARssmaee () eamr
The Launch of RM50 Perlindungan Tenang Voucher
15 NOV 2021 = =

Programme (PTV), Single and Senior Citizen Categories
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Engagement with LIAM Sabah and Sarawak Liaison
3 DEC 2021 Committees

LIAM Year End Dinner 2021 at Envi Skydining,
13 DEC 2021 Kuala Lumpur
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2021 was yet another challenging year for the industry as the nation continued

to mitigate the global health and economic effects brought on by the COVID-19
pandemic. Despite the challenges, LIAM remained focused on the issues at hand and
carried out various initiatives with the support of its 16 member companies. We are

pleased to share some of the key highlights and activities held during the year.

Egg_ethar.

WETFL|Y | Tricwa iesam
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INVESTMENT-LINKED (IL) POLICIES

Bank Negara Malaysia (BNM) issued the policy document on Investment-linked (IL) business on 11 January 2019 with the principal
objective of ensuring that insurers provide fair treatment to consumers in preserving the value of consumers’ IL policies. The
policy document stipulates requirements aimed at achieving:

i) High corporate governance and professionalism in administration of IL business;
i)  Professional and proper conduct in sales and marketing of IL policies; and
iiil Enhanced product transparency and disclosure to protect the interest of policy owners.

The policy document sets out the:

i) Introduction of Minimum Allocation Rate (MAR) to protect the account value of policy owners in tandem with the liberalisation

of commission;

i)  Introduction of standards for sustainability tests for proper management of long-term persistency of IL policies;

il Enhancements of product illustration formats.

The pasttwo years saw LIAM, together with
the Malaysian Takaful Association (MTA),
embarking on a campaign to educate
and create awareness on IL Insurance
and Takaful plans among consumers — by
improving transparency and ensuring that
consumers are provided with sufficient
and timely information, so their policies
are sustainable.

Insurers have communicated with their
policyholders on how IL policies work,
what affects IL fund values, and actions
that can be taken if the fund becomes
insufficient to ensure continued coverage
for the full policy term. Policyholders are
also given annual updates on the expected sustainability
of their IL policies with the intention to encourage policy
owners to manage their policies more proactively and take
appropriate actions where necessary.

LIAM also issued Minimum Standards for Sales Practices for
IL policies in May 2020, as best practices for the industry to
ensure agents are properly trained to sell IL policies that are
suitable for policyholders’ needs and risk appetite.

Furtherto this, BNMissued specifications pursuant to Sections
47, 123 and 143 of the Financial Services Act 2013 (FSA)
on 22 March 2021, related to investment-linked products
which provide an extension of coverage beyond the initial
coverage term, aiming to mitigate risks of mismatch between
consumers’ expectations on the term of cover and the actual
sustainability of the policy, and/or lack of understanding on
the financial implications of an extension.

With effect from 22 September 2021, insurers must ensure
that an extension is designed as an option — whereby the
policy owner must take explicit action to exercise the option

after entering into a contract — or one
that is automatically invoked by the
insurer, whereby the insurer must make
sure that policy owners are provided
with appropriate advice on managing
extensions at the point of sale and
thereafter (e.g. providing avenues for
policy owners to pre-fund the extensions).

Disclosure requirements at the point of
sale, post-sale and prior to the extended
period were also specified by Bank Negara
Malaysia (BNM).

Insurers are required to ensure that due
care, skill, and diligence are exercised when
dealing with financial consumers, in line with the BNM Policy
Document on Fair Treatment of Financial Consumers. In this
case, comparisons between investment-linked products with
and without extension to coverage term features, as well as
available alternatives, must be clearly explained to ensure
informed decision-making. Insurers are also expected to
periodically engage with policy owners’ post-sale and ensure
that they sufficiently understand the key information stated
in the written disclosure.
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CLIMATE CHANGE AND PRINCIPLE - i) building capacity through the sharing of knowledge,
BASED TAXONOMY expertise and best practices in assessing and managing

climate-related risks;

i identifying issues, challenges and priorities facing the
financial sector in managing the transition towards a low
carbon economy; and

ii) facilitating a collaboration among stakeholders in
advancing coordinated solutions to address arising
challenges and issues.

The Climate Change and Principle-based Taxonomy (CCPT)
issued on 30 April 2021 aims at encouraging financial
institutions including insurance companies to consider
environmental, social and governance (ESG) risks and
the impact of climate change by playing a pivotal role in
accelerating customers’ transition towards more sustainable

racti in their in rations. . .
Practces M EINbusINESSIOpErHONS Four sub-committees were formed, focusing on:

The policy document serves as a guide with the aim of D) risk management;

introducing a principle-based taxonomy for financial i) governance and disclosure;
institutions to assess and classify their economic activities i) product and innovation; and

based on the following Guiding Principles (GP) for assessment: iv) engagement and capacity building.

GP1: Climate change mitigation

GP2: Climate change adaptation 5
GP3: No significant harm to the environment
GP4: Remedial measures to transition

GPS: Prohibited activities

dp

BNM also formed a Joint Committee on Climate Change
(JC3) with the intention to pursue collaborative actions for
building climate resilience within the Malaysian financial
sector. Co-chaired by BNM and the Securities Commission
Malaysia, the JC3 comprises senior officials from Bursa
Malaysia and 19 industry players. The JC3 is guided by three
key mandates:

RAISING OF AGENCY PROFESSIONALISM — DEVELOPMENT OF INDUSTRY STANDARDS/
BEST PRACTICES

Following the issuance of the revised policy document on Operating Cost Controls for Life Insurance and Family Takaful Business
on 24 December 2019, in which BNM specified that appropriate procedures, processes and tools are to be established to ensure
effective evaluation and independent review of the quality of the advisory process and recommendations provided to policyholders
—based on the Customer Fact Find (CFF) Forms completed by staff, agents and representatives including bancassurance partners
— the industry embarked on drafting a best practice guide for insurers to
evaluate the appropriateness of product recommendations.

The best practice guide — provided to insurers as a reference and to assist
them in complying with the requirements as set out in the policy document —
includes a framework to evaluate the quality of the completion of CFF forms
by assessing the suitability of product recommendations at the point of sale
and completeness of the CFF to determine customers’ insurable needs and
financial objectives.

Insurers are also encouraged to develop an evaluation tool with a built-in
completeness check of the CFF form as well as a suitability check for products,
where any mismatch in the customer’s priority needs and/or risk profile will be
prompted with a warning.
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Insurers should establish procedures for periodical evaluation of the CFF
by an independent team where appropriate/remedial actions should
be taken in the event that the CFF forms do not meet the minimum
expectations.

The best practice guide on evaluating the CFF forms and appropriateness
of product recommendations is targeted to be implemented in 2023.

In addition, the industry drafted a list of best practices for raising the X
professional standards of insurance advisors to increase the confidence i % .

of financial consumers, which include the best practices on pre-contract \\ ‘ ' W/ /]
evaluation and training, basic training upon being contracted, on-going

training, joint fieldwork and role-playing, activity management as well as on-going servicing of customers. Also covered are the
best practices for agency managers as well as the insurers who would be responsible for the actions of their respective advisors.
These best practices are expected to be finalised in 2022.

\;

EXPANSION OF HRDF ACT 2001

The Pembangunan Sumber Manusia Berhad (Human Resources Development) Act 2001 has been expanded to cover a score
of industries including the insurance sector effective 1 March 2021 as part of the Government’s initiative to provide training
and up-skilling of Malaysians to keep up with fast-changing business landscape and changing demands of the labour market.

With this expansion, insurance companies are required to contribute 1% of the monthly wages to the Human Resources
Development Fund (HRDF), managed by HRD Corporation.

However, taking into account the economic impact of the COVID-19 pandemic, companies were exempted from paying levy
between June and December 2021; they only started paying in January 2022.

LIAM organised a virtual engagement session with HRD Corporation on 29 October 2021 for Heads of Human Resource from

member companies to seek clarification on issues relating to the levy contribution and the criteria on claiming of training
programmes.

EXEMPTION FROM STAFF TRAINING EXPENDITURE (STE) REQUIREMENTS

Under the Staff Training Expenditure guideline issued by BNM on 23 December 2015, insurers and takaful operators (ITOs)
are subject to a minimum training expenditure of 3.5% of staff gross salary.

Due to the COVID-19 pandemic, ITOs have had to move to e-learning and conduct training virtually, instead of organising
a face-to-face training. Following the appeal from companies, BNM exempted ITOs from the STE requirements in 2020 and

2021 and the exemption continues for 2022.

e |
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ENHANCING SOCIAL PROTECTION
AMONG THE COMMUNITY AND
INSURANCE AWARENESS

PERLINDUNGAN TENANG VOUCHER
PROGRAMME FOR LOW-INCOME GROUPS

The Perlindungan Tenang Voucher (PTV) Programme, anational
initiative by the Government of Malaysia in collaboration with
the Life Insurance Association of Malaysia (LIAM), Malaysian
Takaful Association (MTA) and Persatuan Insurans Am Malaysia
(PIAM), was officially launched
on 30 September 2021, offering
social protection to about 8.4
million eligible Bantuan Prihatin
Rakyat (BPR) recipients.

Under the first phase of the PTV
Programme, a RM50 voucher
was allocated to 3.6 million BPR
recipients under the household
category to purchase a
Perlindungan Tenang protection
plan from participating licensed
insurers and takaful operators.

Subsequently, this initiative
was made available to 3.6
million recipients from the
singles category and 1.1 million
recipients from the senior citizen
category from 15 November
2021.

BPR recipients are required to check their eligibility for the RM50
voucherviathe PTV portal at www.myptv.my. Upon confirmation
of the eligibility and issuance of the voucher number, they are
advised to visit www.mycoverage.my to check the features
and benefits of the Perlindungan Tenang products, which are
linked to the participating insurers’/takaful operators’ websites,
before completing the purchase of the product that suits their
needs. Alternatively, BPR recipients can walk in to any branch
of participating insurance companies/takaful operators or
authorised Perlindungan Tenang agents/distributors to check
on their eligibility and purchase the insurance/takaful product
of their choice.

The Perlindungan Tenang
initiative, which was introduced
by Bank Negara Malaysia in
2017, brings together the
insurance and takaful industry
to develop insurance and takaful
products that meet the needs
of the underserved segments,
particularly the low-income
population. It provides basic
protection plans against key risks
in life such as death, accidents,
fire, or other unfortunate events
and must meet the criteria of
affordability, easily accessible,
provide good protection value,
easy to understand as well as easy
to purchase and make claims.
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YOU HAVE QUESTIONS?
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PERLINDUNGAN TENANG PRODUCTS' FEATURES
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PERLINDUNGAN

Pelan Mikra Insurans dan Mikro Takaful Mampu Milik

BNM issued a Policy Document on
Perlindungan Tenang on S5 July 2021,
providing a more enabling and fit-for-purpose
regulatory framework since the launch of
the Perlindungan Tenang initiative in 2017. It
focuses on empowering licensed insurers and
takaful operators to offer more innovative,
diverse and meaningful microinsurance/
takaful products to serve the lower-income
group, promoting wider take-up of PT products
by broadening the distribution channels
and strengthening consumer protection
requirements to safeguard consumer
interests.

EPF MEMBERS PROTECTION PLAN

In Budget 2021, tabled on 6 November 2020, the Government announced
that EPF members would be allowed to withdraw from their EPF Account 2 to
purchase life insurance and medical insurance to augment their EPF savings i Ll TRt
and provide financial protection for themselves and their families. Following
this announcement, LIAM had a series of discussions with EPF with regards to
the withdrawal. The withdrawal guideline, named EPF Members Protection Plan
(MPP) Scheme, was subsequently drawn up and issued on 8 June 2021.

REPORT OF THE

To date, there are 25 Perlindungan Tenang products available in the market with
arange of protection plans covering death, accidents, damage to properties etc.

In the 2022 National Budget announcement, the Government increased the
voucher value to RM75 with the redemption period commencing from 1 January

2022 until 31 December 2022.

With the continuation of the PTV Programme in 2022, it is hoped that the
programme fulfils the nation’s financial inclusion agenda of achieving higher
insurance penetration and household resilience among the population.
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During the year, LIAM launched #BUKANEXTRA 2.0, a consumer awareness campaign on social media,
targeting the youth, single professionals, newly married couples, and young families in the country.

#BUKANEXTRA 2.0 was the second campaign rolled out by the industry following the successful launch
of #BUKANEXTRA in September 2020.

The #BUKANEXTRA campaign received positive feedback and garnered more than 10.2 million viewers,
over 14 million impressions and 1.5 million video views throughout the campaign period.

The #BUKANEXTRA 2.0 campaign, which ran from 27 August to 5 October 2021, encompassed a digital
contest, a microsite www.bukanextra.com, a series of three videos, campaign hype by Influencers/Key
Opinion Leaders as well as Facebook and Instagram postings.

The campaign was created to educate Malaysians on the importance of life insurance and that all the
“extras” (material things) they have may not mean much if they don’t have life insurance.
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Taking on a humorous approach to drive home the message, the videos
produced for the campaign depict Malaysians (who enjoy the finer things in
life) going about their daily activities in the most “extra-vagant” manner.

_ The main goal was to catch eyeballs with over-the-top characters. The videos
KReac ) FOr SOMmMi all end with one key message — that what you do in life may be extra, but life
insurance is not. Indeed, it is a necessity.

Generally, the campaign received positive feedback and the response to the
contest was overwhelming, with a total of 8,861 entries, exceeding the target
of 1,000 entries. At the virtual launch of the campaign via Zoom and Facebook,
the industry also received encouraging comments from the audience on the
“out-of-the-box ideas” highlighted in the campaign videos.

Follow Liam's journey to Find out why
Life Insurance #BUKANEXTRA &

The 6-week campaign hit a total reach of 10.4 million viewers, over 25.9 million
impressions, 3.1 million video views and total engagements of 2.5 million on
social media. Out of the entries, 40 winners were picked to win the giveaway
prizes.
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VIRTUAL SARAWAK FINANCIAL
AWARENESS - VISFA 2021

LIAM and MTA took part in the Virtual Sarawak Financial Awareness — ViSFA
2021 — hosted by BNM Office Kuching, Sarawak from 3 to 5 August 2021.

Aimed at educating the public and creating awareness on financial knowledge,
the programme focused on protection agenda and financial inclusion.

The Chief Minister of Sarawak, Yang Amat Berhormat Datuk Patinggi Tan
Sri (Dr) Abang Haji Abdul Rahman Zohari Tun Abang Haji Openg officiated
the event. BNM assistant governor Abu Hassan Alshari Yahaya delivered the
opening remarks on 3 August 2021.

Mohd Asri Omar, CEO of Hong Leong MSIG Takaful Berhad represented
the insurance and takaful industry and spoke on the topic, “Kepentingan
Perlindungan Insurans Hayat dan Takaful dan Kepentingan Membuat
Penamaan” on 5 August 2021.

LAUNCH OF MYCOVERAGE FINANCIAL
EDUCATION WEBSITE

Intfroducing MyCoverage
Il'lrc:w.rap fﬁl‘ ﬂ“ Mﬂlmuns

In conjunction with the FLM2021 organised by BNM in
October 2021, LIAM and MTA took the opportunity to launch -

the industry’s financial education website, MyCoverage, on o

e

29 October 2021. LIFE IRURANCE]

©
TAKAFIN MADE FASY

A launch video was played at the webinars hosted by LIAM
and MTA on the same day at the FLM2021. The MyCoverage
website serves as a platform to educate and guide the public on

Frrustuss inurse s Vsl

insurance and takaful products, providing tips to consumers to R i i Akl
5 L " About LIAM
enable them to make an informed decision on the insurance
plans that meet their protection needs. The MyCoverage e iaranes Absaciation of Malryiis af LIAM it
B n R a . chrru:lt-:l i 1974 endai the Secasties Act 1968 I1n
website is also the main platform for the Bantuan Prihatin e o ekt e ki e

Rakyat recipients to check on the range of Perlindungan
Tenang Products available under the Perlindungan Tenang
Voucher Programme.

Serreea grang berhak mendapaticen
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LIAM AT FINANCIAL LITERACY MONTH 2021 »
o¥ FEN:

LIAM, in collaboration with the Financial Education Network (FEN), participated
in the Financial Literacy Month (FLM) 2021, which was launched by Minister of FINANCIAL
Finance Malaysia YB Senator Tengku Datuk Seri Utama Zafrul bin Tengku Abdul LITERACY

Aziz on 15 October 2021.
FINALE

LIAM took part in the 3-day grand finale of FLM by organising a financial literacy
webinar on 29 October 2021 and set up a virtual booth from 29 to 31 October 2021. A m&fﬂﬁ:f ‘:Efms‘é‘-ﬁ“' A

29 - 31 OCTOBER 2021

FREE REGISTRATION
e e ey

LIAM’s speaker, Muhamad Yusof bin Sulaiman, Senior Trainer from Sun Life
Malaysia Assurance Berhad, shared an interesting topic and case study with the
audience on “The Importance of Life Insurance Protection and Perlindungan
Tenang Voucher Programme”. He also stressed on the importance of making a
nomination.

A contest to gauge the audience’s understanding on the webinar was also
conducted with a total prize of RMS00 Touch & Go eWallet
credits won by 25 winners.

FLM garnered over 8,000 registrations, with 30,000 views
recorded for 14 webinars during the 3-day event covering
various topics on personal financial management. Overall,
99% visitors rated FLM2021 highly and were satisfied with the
overall event.

’ F E N -u:«.-"' Persatuan Inm;*m Hayat Malaysia
N

Life Insurance Association of Malaysia

Winners of LIAM Quickie Quiz at LIAM
Webinar held on 29 October 2021

CONGRATULATIONS TO ALL 25 LUCKY WINMERS
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#MYDUITSTORY 2.0 VIDEO COMPETITION

#MyDuitStory 2.0 Video Competition is a financial education initiative by the Financial

Education Network (FEN), in collaboration with the insurance and takaful industry

(LIAM, MTA and PIAM), to highlight the importance of insurance and takaful protection.

: #MyDuitStory 2.0 was officiated by Deputy Finance Minister Yang Berhormat Tuan
: Mohd Shahar Abdullah during the closing of FLM2021 on 30 October 2021.

With the theme focusing on Insurance and Takaful, #MyDuitStory 2.0 is targeting over
100 universities and teacher training colleges. Participants are required to produce a
short video with the most creative and dramatic way in creating awareness on personal
financial risk management.

A briefing by the industry on the topic, “Personal Financial Risk Management”
was conducted on Facebook live and was well attended by over 1,000 students on
26 November 2021. The session aimed at providing a better understanding of financial
risks management among students and the actions they need to take in managing

Y financial risks in their daily life.
appeningd TODAA =
A total of RM30,000 worth of prizes will be up for grabs for the #MyDuitStory 2.0

V“RT““‘.B“‘EF‘“B ‘ g?;wopze;tion and the video submission by students will take place in the first quarter
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INSURANCE AND TAKAFUL INDUSTRY DATA
CHECKING INITIATIVE

BNM issued a policy document in 2019 on the data checking arrangement
with Jabatan Pendaftaran Negara (JPN). This initiative aims to enhance the
claims process for payment of death-related benefits for life insurance ©
policies and family takaful certificates, encourage insurers and takaful
operators to be more proactive when handling claims as well as to
strengthen the level of trust in the insurance and takaful industry.

Moving forward, the industry hopes to be able to reach out to more policy/
certificate holders to check if there are benefits which may be payable. As
part of this initiative, the industry also embarked on awareness campaigns

to educate the public on the importance of making nominations.
" I
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FINANCIAL INDUSTRY COLLECTIVE
OUTREACH (FINCO) 2021

The Financial Industry Collective Outreach (FINCO) is a
collaborative initiative pioneered by all financial institutions
in Malaysia including insurers with the guidance of BNM to
provide underprivileged children and youth with the guidance
and educational tools they need to achieve their life goals.
FINCO seeks to achieve these objectives through the collective
development of flagship programmes in English Proficiency
and Life Aspiration, as well as coordinated efforts in Financial
Literacy and Disaster Relief and shared programmes supported
by individual financial institutions.

During the year, FINCO’s programme was extended to 1,140
schools across Malaysia benefiting 1,383 teachers and
8,492 students under the FINCO Reads and Life’s Aspiration
programmes.

A total of 239 volunteers were recruited from 17 Financial
Institutions in 2021, a significant increase from the 148
volunteers from 13 financial institutions in 2020.

Among the significant events held in 2021 were FINCO
Educators’ Symposium 2021, FINCO Outstanding Teacher
and Student Competition 2021 and FINCO COVID-19 Food Aid
Boxes.

DEMAND STUDY ON THE EMERGING MARKETS IN MALAYSIA FOR B40 AND M40
SEGMENTS

The study, which is conducted by Milliman Advisors Sdn. Bhd., began at the end of March in 2021 and is currently ongoing.

The microinsurance products that are available in the market have generally been one-size-fits-all. To have a better understanding
of the needs of the B40 and M40 segments, LIAM and MTA, in consultation with BNM, engaged Milliman to conduct an in-depth
study to gain insights into these segments. The findings are expected to help companies to design products that would appeal
and fulfil the needs of the B40 and M40 segments.

Based on the discussions in phase 1, the study will take a deep dive into three selected segments i.e. gig workers, young families
as well as sales and service workers. Milliman will partner with Universiti Utara Malaysia to conduct the field survey for the next
phase. The study is scheduled to be completed in April 2022.
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LIAM STRUCTURED INTERNSHIP PROGRAMME

A total of 99 interns from 19 universities, locally and abroad, enrolled under the LIAM Structured Internship Programme (SIP) in
2021. This programme is open to Malaysian undergraduates of all disciplines to undergo internship attachment with any of LIAM
members for a period of three months.

The programme was launched in September 2016 to encourage graduates to make life insurance a career of choice by providing
them the opportunity to gain first-hand experience of the vast career opportunities offered by insurance companies. To date, the
programme has benefited a total of 623 interns from more than 60 universities.

During the year, LIAM expanded the programme to include internship placements at members’ branch offices in Sabah and
Sarawak. LIAM also continued to organise two virtual workshops to provide interns with the opportunity to hone their soft skills.

The 14™ Motivational Workshop was attended by 26 interns. It was spread out over three days — one full-day session on 6 July
and two half-day sessions on 7 and 8 July 2021. LIAM Vice-President, Raymond Lew was invited to share his life experiences via a
live session with the interns. Raymond also shared his views on the developments of the industry and what it takes to nurture a
successful career in insurance.
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Subsequently on 8, 9 and 12 November 2021, LIAM conducted its 15" Motivational Workshop for the next batch of 49 interns.
The special guest was MCIS Insurance Berhad CEO Prasheem Seebran, who shared his experience in the insurance industry and
gave tips on how the internship programme could help the interns choose their career paths. He also shared his views on working
from home during the new normal and work-life balance.

LIAM CEO Mark O’Dell also had live sessions with the interns at both workshops.

At the workshops, interns worked in groups to present their PowerPoint slides to industry representatives from LIAM member
companies based on key topics assigned to them. The objective of this exercise was to sharpen their communication and
presentation skills as well as build their self-confidence in carving out a career in the insurance industry.
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INAUGURAL FOCUS GROUP SESSION
WITH MEDICAL AND HEALTH INSURANCE
POLICYHOLDERS

On 15 June 2021, LIAM organised an inaugural Focus Group session with
15 policyholders which was conducted virtually. The session was part of
the industry’s initiative to address and manage issues related to medical
insurance and gain an insight into the customers’ perspective particularly on
the medical inflation issue and medical premium repricing.

Policyholders shared their views on various MHIT issues and provided good
feedback to the industry. It was indeed a fruitful session for the industry to
hear the views from policyholders and understand their needs as well as
identifying areas of improvement.

The 3-hour session was facilitated by an independent consultant, Inspire
Group, with two breakout sessions. Policyholders were awarded with a RM200
Touch & Go e-wallet credits as a token of appreciation for their participation.
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EDUCATIONAL CAMPAIGNS TO PROMOTE MEDICAL AND HEALTH INSURANCE

During the year, the insurance and takaful industry embarked on two educational campaigns to generate public awareness on the
importance of Medical and Health Insurance/Takaful (MHIT) as part of the industry’s efforts in managing issues related to medical

inflation and medical premium repricing.

In the first quarter of 2021, we developed a series of educational infographics to educate the public on MHIT, covering topics like
Medical Inflation, Pooling System, Guarantee Letter and MHIT Claims. The infographic on Medical Inflation explains the factors
contributing to the increase in medical premiums, highlights the role of consumers to help reduce medical inflation cost and
what they can expect when they do their part in keeping medical inflation low.

The infographic also explains the concept of Pooling System, how risk pooling works in the insurance industry, the advantage of
having an insurance policy and the options available for policyholders if they do not want to pay higher premiumes.

Meanwhile, the infographic on Guarantee Letter and MHIT Claims focus on the reasons why some medical claims are declined,
hospital admission journey and discharge process for policyholders. There are also tips on how to ensure your medical claims get

approved.
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The series of infographics were boosted on Social Media Platforms; Facebook and Instagram and shared with member companies
and other stakeholders to generate more awareness.

The last quarter of 2021 saw LIAM embarking on another educational campaign, #AmbillauBarulahTau, aimed at raising awareness
among Malaysians on MHIT and for them to better understand the factors that could lead to changes in insurance premiums as
well as educating policyholders on their roles as responsible consumers. The campaign started on 29 November 2021 and will
run until the second quarter of 2022.

The campaign touchpoints included the publication of four infographics in three languages — English, Bahasa Malaysia and
Mandarin — covering topics on MHIT in general, tips on making claims, reasons behind medical inflation, factors that affect MHIT
policy’s sustainability and the role as responsible MHIT policyholders. Testimonial videos on the sharing of the real-life experiences
of policyholders will also be developed to create a more positive impact on consumers.

The campaign will also be supported by media postings by a key opinion leader and a financial blogger who will be speaking on
the importance of medical insurance and encourage consumers to be more proactive in finding out about their medical policy
and how to maintain its sustainability. The industry will also publish articles targeted at readers of three content portals to educate
them on their medical insurance plan, why it is important and factors that will affect the policy’s sustainability as well as how to
claim responsibly.
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TAX ISSUES
BUDGET 2022

BUDGET

22

uarga Malaysia, Makmur Sejahtera

ngthening Recovery, Building Resilience
and Driving Reforms.

Watch #Budget2022

Following the announcement of Budget 2022 by the Ministry of Finance, the following issues arising from the Finance Bill will

affect the industry:

1. Prosperity Tax/Cukai Makmur and

2. Withholding Tax on payments made to agent, dealer or distributor - Section 107D

Following a joint presentation by LIAM, PIAM and MTA through the appointment of PricewaterhouseCoopers (PwC) in December
2021, the insurance industry has been granted a special grace period by the Inland Revenue Board to make remittance for

withholding tax from January 2022 to June 2022.

TAXISSUES AFFECTING THE INDUSTRY

The industry appointed PwC in 2020 to submit the proposals
on the following tax issues to IRB and the Ministry of Finance
(MOF):

i.  Reinsurance/ReTakaful Discountand Experience Refund
on 14 May 2020;

ii. Exemption on Single Tier Dividend and;

iii. Exclusion of Unit-Linked Fund from Section 110B on
6 November 2020.

The industry received favourable outcome in its appeal where:

On item ii above, the Minister of Finance Malaysia via his
letter dated 28 April 2021, granted the tax exemption on
the single tier dividend income and income derived from
investment of deferred annuity scheme, which is included
in the actuarial surplus of life fund/takaful family fund, that
is transferred to the shareholder fund, has decided that the
tax exemption will be terminated with effect from the tax
assessment year of 2022.

On item i above, the MOF issued a letter on 25 February
2022 confirming that reinsurance / retakaful discount and
experience refund under reinsurance / retakaful contracts are
amounts received by life / family takaful fund in connection
with the life insurance / family takaful policies reinsured. In
this regard, they should not be regarded as incidental income
in nature under Section 60(8) and Section 60AA(13) of the
Income Tax Act 1967 and are not subject to income tax.



ANNUAL REPORT 2021 “

REPORT OF THE

IFRS/ MFRS 17 PROJECT

LIAM’s engagement with Ernst & Young (EY) since October 2018 as
part of its initiative to prepare the industry for the implementation
of IFRS/MFRS 17 (accounting aspect) in January 2023, ended on
31 December 2021. During that period, EY had conducted 20
forums and completed 14 Guidance Notes.

Separately, LIAM also appointed EY on 5 October 2021 to look into
the tax aspect for the implementation of MFRS 17 in January 2023
and to propose a holistic tax proposal that would encompass the
tax structure changes.

A preliminary meeting was held on 13 December 2021 between
EY, KPMG (consultant of PIAM), LIAM, PIAM, MTA with MOF and IRB.

The meeting discussed the high-level impact of the
implementation of MFRS 17 on the Insurance and Takaful industry
to MOF and IRB. The parties have agreed to set up a taskforce to
work out the impacts of the two tax regimes, i.e. current MFRS
4 and the new MFRS 17 and to draw up a tax matrix for further
discussion with regulators. BNM would also be invited to join the
taskforce meeting as observer.

EAST MALAYSIA LOCAL CHAPTER

ENGAGEMENT WITH LIAM SABAH AND LIAM
SARAWAK LIAISON COMMITTEES

The LIAM Sabah and Sarawak Liaison Committee Meeting was held
virtually on 3 December 2021.

During the meeting, LIAM welcomed the new chairman of LIAM
Sabah, Jonathan Wong, and the new chairman of LIAM Sarawak,
Hon Kah Fui — both from Hong Leong Assurance Berhad — and
wished them all the best in their new role.

Despite the challenges brought about by the pandemic, the
committee memberswere advisedto continuewiththeirawareness
programmes, to bring the industry closer to the community in East
Malaysia. The LIAM Sabah and Sarawak Committee could continue
to play their role in establishing a strong presence of LIAM in East
Malaysia by working together as a strong team.

Each committee shared its proposed activities planned for the
year 2022 which include educational roadshows on Perlindungan
Tenang for the B40 group, talks with secondary school students,
collaboration with insurer network of hospitals to organise health
talks, and a blood donation campaign.
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REACHING OUT TO CONSUMERS THROUGH MEDIA ENGAGEMENTS

Throughout 2021, LIAM continued to engage proactively with the media through the issuance of press statements,
responses to media enquiries, exclusive interviews on radio and TV stations as well as e-mail interviews. A total of 18
press statements on various topics and issues were shared with the media in 2021, which included flood relief measures,
COVID-19 relief measures, COVID-19 Test Fund, Industry’s business performance, Budget Wish List, appointment of LIAM
new office bearers, medical and health insurance issues, the launch of #BUKANEXTRA 2.0, as well as the launch of the RM50
Perlindungan Tenang Voucher Programme.

COVID-19 TEST FUND BY THE INSURANCE AND TAKAFUL INDUSTRY
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LIAM TARGETS OVER 20 MILLION YOUTHS THROUGH #BUKANEXTRA 2.0 AWARENESS CAMPAIGN ON SOCIAL MEDIA
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Life insurers eye youth market via
#BUKANEXTRA 2.0 campaign

KUALA LUMPUR: The Life
Insurance  Association  of
Malaysia [LIAML together
with lts 16 member companies.
today launched the
=BUKANENTRA 2.0 campaign
that aims to reach out to over
20 million young peoplevia the
EEUrINGE COMSUMET I WANHiSE
programme cn secial media
LIAM president Loh Guat
Lan said the second campaign
rolled out by the industr
Fallewed the sucecessful laune
af the first sBUKANEXTHA
campaign  in  September
2020, which received positive
feedback and gamered over
102 million viewers, over 14
million impressions, and 15
millicn video views throughout
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the campalgn period.

"As a key player in the
industry, LIAM  continues
o play an important role in
champloning s financial
education and  financial
inclusion agenda for the
rakyat” she caid in her keynote
address during the launching
of s BUKANEXTRAZ0 virtually
today. “Consumer education
has been an ongoing effort
by the Industry in generating
greater awareness among
ihe public on the importance
of life insurance protection,
especially with the insurance
and takaful penetration rate
in the country standing at just
S per cent in 2020.7

She  said if

multiple

palicyholders were deducted,
the percentageof theinsurance
penetration rate would be
down to & per cent, which
meant that only four out of 10
MJI:f:i:n:hn\lplif}m:l'_r.m{\e
What ks even more alarming ks
that the average coverage of
Malaysian househabds ks at
a mare RMs0000, indicating
a huge protection gap. she
added,

Henee, Loh sald the indwsry,
together with keystakeholders,
will continwe 1o address the
challenges through various
educational and promotional
effarts to Increase insurance
awareness and to encourage
insurance purchase among
Malaysians, — Bernama
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INSURANCE AND TAKAFUL INDUSTRY COMMITS TO PRIVATE AND PUBLIC PARTNERSHIP TO MANAG

COVID-19 PANDEMIC

Insurance providers to cover Covid costs at private hospitals
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INSURERS IMPLEMENT RELIEF MEASURES TO ASSIST FLOOD VICTIMS / LIFE INSURANCE CLAIMS

DURING EMERGENCY PROCLAMATION

Life Insurers, family r,aiklful operators offer Life insurers, family takaful operators offer
feleSmensures to aaat floodvicie relief measures to assist flood victims
00000000 -
Q0880C
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Life insurers and Family Takaful
Operators roll into flood relief
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LIFE INSURERS EXTEND ASSISTANCE FOR COVID-19 VACCINATION COMPLICATIONS RESULTING IN HOSPITALISATION
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LIFE INSURANCE ASSOCIATION OF MALAYSIA

REPORT OF THE

LIFE INSURANCE, TAKAFUL FAMILY OPERATORS EXTEND DEFERMENT PAYMENT INITIATIVE

ERPTE,

Life insurance, takaful family operators extends ) i rm ,g{g. flt ,n};,_ 1,‘35.1 "
deferment payment initiative to June 30 I SR .
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Life insurance
industry’s new
buginess total
premiums drop

LA LU Tre

Pandemic downer TheStar
for insurance industry

Sector records decline in new business total premiums
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LIAM NEW OFFICE BEARERS

LIAM re-elects Loh Guat Lan as president m
00000000 [ Llfe Insurance Association of Malaysia re-
LIAM lantik semula Loh Guat Lan sebagai elens Loh Gua‘l Lan as president
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PERLINDUNGAN TENANG VOUCHER PROGRAMME

By: aied

Sepamnber 30, 2001 &
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Jom Semak Syarat
Kelayakan & Cara
Tebus Baucar
Perlindungan
Tenang Bagi Setiap
Isi Rumah B40
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Perlindungan
Tenang buat B40
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Memandanghan penyertaan insurans yang

rendah &l kalangan BA0, kerajaan kini

mengambil nisiatit memberikan subsidi untuk

pavlindungan insurans atau takaful dalam
sosial

Justeru it, barmula 30 Septembar 2021,

sebamyak 3.8 juta gobongan B40 sedah bleh
meryemak status kelayakan Bawcar
Badindunasn Tenana hamilal DUMEA

g
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Perlindungan Tenang buat B40
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PANDEMIE Covid- 19 menjadikan isu keselamatan
sosial bagi golangan berpendapatan rendah dalam
masyasakat tidak sehansinya dipandang fingan.

Menberi Kewangan, Tengi Datuk Sen Zafrd Tengku
Abdul Aziz berkats, memandsngian penganbilan
insurans yang rendah di kalangan kumpulan B40 dan
dalam semangat Meluangahalayes, subsidl kersgaan
unhik perindungan inswensitakalul adalsh
Sebahagian daripada usaha Meningiatkan jhngan
kesalamatan sosial uniuk B40.

“Ini hanya langkah kecl ke arsh penembahbaiian
jeringan sosial, yang akan diperhalusi oleh kerajaan
mlalui Biajet 2022 dan sebagal antara komponen
program Perkuloeh Pelaburan Rakyat (Perkuluh).

N Lt ——
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Penerima BPR 2021 boleh semak kelayakan bagi
paTlindengan tanang muls 15 Nov

]

En, Money
Govt collaborates with
insurance, takaful
providers for

Perlindungan Tenang
Voucher Programme

MONEYCOmMPASE

KUALA LUMPUR - The Pedindungan Tenang Vioucher
(PTV) Pragrammae, a national initiative by the
Government of Malaysia in collaboration with
Malaysian Takaful Association (MTA), together with
Life Insurance Association of Malaysia (LIAM) and
General Insurance Association of Malaysia (PLAM),
will be officially launched on 30 September 2021,
offering social protection to about 8.4 million eligible
Bantuan Prihatin Rakyat (BPR) recipients.

JEBAIS BALCAR FERLINDUNGAN TENANG BERMULA 1 JAN
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LIAM BUDGET WISH LIST 2022
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Bigger tax relief sought for
medica_l, health insurance

INCREM'EE TAX RELIEF FOR
MEDICAL—HEALTH INSURANCE
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LIAM PARTICIPATES IN MFPC *MY MONEY & ME” VIRTUAL WORKSHOPS NATIONWIDE
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Rakyat perlu celik kewangan elak berhutang
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Financial knowledge
key to preventing scams
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DOCTOR IN THE HOUSE: CAN MEDICAL
INSURANCE REMAIN AFFORDABLE?

Dr George Lee, Comsultant Urologist | Me Mark O'Dell, CEO, Life I
Mabivsia | Mr Aznad Mobd Khalib, CEO, Galen Centre for Health &

EXCLUSIVE INTERVIEWS WITH BERNAMA AND BFM RADIO

In the last quarter of 2021, LIAM arranged two exclusive interviews with
BERNAMA news agency and BFM Radio station focusing on the topic, “Drivers
of Medical Costs and Medical Insurance Premium Inflation in Malaysia”. The
interviews aimed to address policyholders’ concerns on the escalating medical
insurance premiums over the past few years.

The exclusive interview with BERNAMA was organised on 29 November 2021 at
LIAM Boardroom in AICB Building, Kuala Lumpur. The industry was represented
by LIAM CEO, Mark O’Dell and attended by reporters from BERNAMA economic
desk, BERNAMA TV and BERNAMA Radio as well as representatives from MTA and
PIAM.

Meanwhile, the interview with BFM Radio station on the segment, Health and
Living: Doctor in the House: Can Medical Insurance Remain Affordable? was aired
on Friday, 17 December 2021 at 4:00 pm.

The segment featured Mark O’Dell, along with Consultant Urologist Dr George
Lee and Galen Centre for Health & Social Policy CEO Azrul Mohd Khalib.

The findings of the industry’s healthcare study conducted by Actuarial Partners,
which was completed in 2020, were also unveiled to the media. Other than
highlighting the drivers of the medical insurance premium/takaful contribution
inflation in Malaysia, the interviews also highlighted the industry’s moving
forward initiatives based on the findings of the study.
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ONGOING ENGAGEMENTS WITH STAKEHOLDERS
BANK NEGARA MALAYSIA

#MyDPuitSrey

My MONey,

FINANCIAL
EDUCATION
MNETWORK

During the year, the industry continued to work closely with BNM on various
issues facing the life insurance industry. An engagement session between BNM
and life insurance companies as well as Family Takaful operators was held on 23
September 2021. BNM Governor YBhg Tan Sri Nor Shamsiah Mohd Yunus and BNM
senior officials had an open discussion with CEOs on various issues including raising
the financial wellbeing of households and businesses, digitalisation of the financial
sector, transition to low-carbon economy and climate-resilient financial system,
Islamic finance leadership and talent ecosystem that meets the industry’s needs.

LIAM also participated in activities organised by BNM under the Financial Education
Network such as #MyDuit Story, FEN LIAM Webinar on the Importance of Life
Insurance Protection and Perlindungan Tenang Voucher Programme on 29 October
2021 and the virtual booth, which ran from 29 to 31 October 2021, in conjunction
with the Financial Literacy Month.
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NATIONAL ASSOCIATION OF MALAYSIAN LIAM had also consulted with NAMLIFA on the drafting
LIFE INSURANCE AND FAMILY TAKAFUL of best practices in evaluating Customer Fact Find (CFF)
ADVISORS forms completed by insurance intermediaries and received

invaluable feedback from them.

LIAM has maintained a good working relationship with the
National Association of Malaysian Life Insurance and Family
Takaful Advisors (NAMLIFA) over the years and 2021 was
no exception. LIAM consulted with the NAMLIFA National
Council on the drafting of the best practices for raising the
professional standards of insurance advisors. The professional
standards specifies that a professional insurance advisor
should be customer centred, hold high standards of integrity
and ethics, always act in the best interest of the customer,
commitment to ongoing service to review customers’ needs
timely and professionally, invest time on a path of continuous
professional development and also seek recognized
professional designations so as to advertise their professional
qualifications, among others.

The industry proposes for insurance advisors to be certified
either by passing the examination for the Malaysian Financial
Planning Council (MFPC) Registered Financial Planner Module
2 in Risk Management and Insurance Planning, or, the NAMLIFA
Module LP101 of the Fellow of the Certified Life Practitioner
(FCLP), Personal Insurance: Principles and Marketing, of which
NAMLIFA were supportive of.

Perbadanan Insurans Deposit Malaysia
Protecting Your Insurance And Deposits In Malaysia

PERBADANAN INSURANS DEPOSIT MALAYSIA

PIDM conducted a briefing on 10 March 2021 on the “DLS Validation Program Guidelines” and the “Enhancements to the Scope
and Limits of Protection for the Takaful and Insurance Benefits Protection System (TIPS)” to its insurer members. The new
Guidelines were issued on 10 February 2021.

One of the major relaxations given by PIDM is that there is no requirement for insurers to appoint an external auditor to validate
the levy information. The TIPS enhanced scope and limits of protection came into effect on 1 January 2021.

Meanwhile, at the engagement session between PIDM and LIAM on 13 April 2021, the industry was briefed on the proposed
enhancements to the Differential Levy Systems (DLS) Framework and the Guidelines on Validation Programme: Differential Levy
Systems and Levies Calculation.

Under this enhancement, the regulatory burden on insurers was reduced. The data submission process has been simplified with
the removal of external auditors. This new validation programme will be implemented with effect from year of assessment 2021,
with a one-year transition period.
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MINISTRY OF HEALTH

The Ministry of Health (MOH) conducted
a briefing for insurers and Third-Party
Administrators on 26 February 2021 on
the proposed revision to the 13" Fee
Schedule.

It was a fruitful session as the industry
had also provided its feedback to MOH
on the matter.

A committee has been set up by MOH
for the revision of the Thirteenth
Schedule, Private Healthcare Facilities
and Services Act 1998 (Act 586) and
LIAM is represented by two members in
this committee.

ROSE FOUNDATION

A meeting was held between the ROSE Foundation with BNM, LIAM, PIAM and MTA on 15 November 2021.

The objective of the meeting was for the Foundation to share its research findings on HPV testing for cervical screening in Malaysia
and the collaboration with the industry on this initiative.

As informed by the Foundation, the efficacy of the HPV test is recognised by MOH and it is likely that HPV test will replace pap
smear test in the next five years. The HPV test can be conducted through the PCR method and the cost is significantly lower than
a pap smear test.

The industry will arrange a dialogue session/forum with Program ROSE uses ag::g:ﬂ“”g"? approach o cervical
the Foundation to further discuss on insurance coverage in e
relation to HPV screening. -

The Foundation also proposed on insurance coverage for AIDS
patients in view that the disease is becoming treatable.

The industry will be engaging with the Foundation to organise
Educational/Awareness Programme on HPV screening with
LIAM members and the industry.
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ASSOCIATION OF PRIVATE HOSPITALS MALAYSIA

A meeting was held between the representatives of LIAM, PIAM and MTA with the Association of Private Hospitals Malaysia (APHM)
on 29 October 2021 to collaborate in improving customer experience.

Subsequently, a hybrid dialogue session between LIAM, PIAM and MTA member companies with APHM and the Malaysian Medical
Association (MMA) was held on 11 December 2021. The dialogue enabled all parties to have a better understanding of the approval
of Letter of Guarantee (GL) and claims process and to explore the formulating of a best practice guide for GL/claims process as
well as to discuss the setting up of a Grievance Mechanism to bridge the information and knowledge gap between hospitals/
doctors and insurers/third party administrators.

It was agreed that a Working Group comprising members from APHM, MMA and the industry would be formed to look into the
issues discussed at the dialogue.

LIAM will continue to engage with APHM and MMA to enhance the working relationship for better co-ordination.
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OMBUDSMAN FOR FINANCIAL
SERVICES

The annual engagement session between
Ombudsman for Financial Services (OFS) and LIAM
members continued to be held online on 5 August
2021. OFS shared the review of the number and types
of disputes received, registered and resolved as of 30
June 2021. OFS also shared its observations of the
cases and gave suggestions on how companies could
improve in handling dispute cases.

LIAM members comprising Heads of Customer Service, Complaints Units and Claims, took the opportunity to seek clarification
from OFS on a few issues including how OFS handles cases that are not within its jurisdiction, how cases are assigned among case
managers, the application of OFS’ Monetary Jurisdiction and circumstances of settlement based on goodwill.

The OFS is the operator of the Financial Ombudsman Scheme (FOS), an alternative dispute resolution channel to resolve disputes
between consumers and financial service providers including life insurance companies. The FOS was launched on 1 October
2016. As of 31 July 2021, OFS has a total of 214 members comprising licensed insurers, licensed commercial banks, prescribed
development financial institutions, approved financial advisors and Islamic financial advisors, licensed Islamic banks, licensed
Takaful Operators, approved Insurance/Takaful brokers and approved designated payment instrument issuers.

b
s A= ]

ENGAGEMENT WITH FOMCA AND NCCC ON CONSUMER ISSUES FOMCA

During the year, LIAM continued to engage with the Federation of Malaysian Consumers Association (FOMCA) and the National
Consumer Complaints Centre (NCCC) as part of the industry’s efforts to create an understanding and mutual relationship with the
consumer bodies and manage consumer issues diligently.

We organised avirtual meeting with FOMCA President,
Saravanan Thambirajah and NCCC Senior Manager
S.Baskaran, together with their respective teams,
on 5 August 2021 following the virtual handover of
a Memorandum by FOMCA to BNM on 16 July 2021
concerning issues related to medical insurance
premium repricing and rising medical costs.

At the meeting, LIAM shared the key drivers of the
increase in medical insurance premiums and medical
costs, highlighted the industry’s proactive efforts
in managing the issues and the implementation of
industry-wide relief efforts to assist policyholders
during the pandemic.

It was also highlighted during the meeting that the issue of rising medical costs and medical premiums does not rest solely on
insurance and takaful operators. All stakeholders must to come together to address the areas of concern to improve the situation.
LIAM subsequently submitted an official industry’s response to the items highlighted in the Memorandum to BNM.
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N CONSUMERS' ASSOCIATION OF PENANG
MMMMM { ESTABLISHED IN 1989

ENGAGEMENT WITH CONSUMERS ASSOCIATION OF PENANG

LIAM organised a virtual engagement session with the contribute to medical inflation and the reasons behind the
Consumers Association of Penang (CAP) for the first time on  increase in premiums.
15 November 2021.

The industry looks forward to fostering a fruitful collaboration
The team from LIAM, headed by its CEO, Mark O’Dell, shared ~ with CAP to serve Malaysian consumers better.
a presentation deck on the overview of LIAM, its role and
functions, as well as the latest activities and developments
undertaken by the industry.

Meanwhile, CAP was represented by its president, Mohideen
Abdul Kader, who shared some complaints pertaining to the
increase in medical and health insurance (MHI) premiums,
insurance claim disputes, etc.

It was a fruitful session as LIAM had the opportunity to explain
how medical and health insurance policy works, factors that

THE MALAYSIAN
INSURANCE INSTITUTE

MALAYSIAN INSURANCE INSTITUTE

LIAM has formed a cordial working relationship with the Malaysian Insurance Institute (Mll) over the years particularly on matters
concerning licensing examinations and education/training for the agency force. LIAM CEO, Mark O’Dell, is also a member of the
MII's Academic Quality Assurance Committee.

During the year, MIl had an engagement session with LIAM members on Agent Licensing Examination Registration on 26 October
2021, during which MIl had shared the findings of its survey of the licensing examinations and incidents of breaches in the
examinations.

During the session, MII also highlighted the issue of candidates’ readiness for the examination and sought the agency staff
assistance to ensure that candidates come prepared for the examinations.

MIl organised a session with LIAM and PIAM members on 3 August 2021 to present its proposal on an industry-wide data maturity
assessment to understand where insurers are at in the journey of becoming data-driven organisations. A follow-up session,
specifically for LIAM members, was held on 3 August 2021 for them to better understand the requirements of the study.
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ENGAGEMENT WITH THE MALAYSIAN FINANCIAL PLANNING
COUNCIL

During the year, LIAM had supported several events organised by the Malaysian
Financial Planning Council (MFPC) namely the nationwide “My Money & Me” virtual

webinars, and sponsored the Virtual Professional and Ethics Forum 2021. g ) & ﬁ.: i
mz & B .
WEBINARS/FORUMS/SUMMIT WA sy
LIAM AT “MY MONEY & ME” VIRTUAL WEBINARS ON S 0 @ B =y e
LIAM, in collaboration with MTA, took part in a series of virtual webinars on financial :qifﬁw
planning —“*My Money & Me” — organised by MFPC throughout the country in 2021. TRk -
{’?mrt _“?___ m A —

Aimed at creating awareness on financial planning, increasing knowledge and
mastering skills in financial decision-making among Malaysians, the webinars were — swscsasus
also in collaboration with the Financial Education Network and various financial - :
services institutions in the country.

The Central Region, East Coast Region and Klang Valley webinars were officiated by
Minister of Finance Malaysia, YB Senator Tengku Datuk Seri Utama Zafrul Tengku Abdul
Aziz while the Northern Region webinar was officiated by the Minister of Transport
Malaysia, YB Datuk Seri IR Dr Wee Ka Siong.

Among the topics covered included the importance of financial planning, prudent
money management, investment and capital markets, introduction to unit trust
schemes and private retirement schemes as well as tax benefits.

LIAM and MTA speakers covered the topic on “The Importance of Life Insurance/
Takaful Protection and Nominatior”.

m Takaful, Insurans dan Peramaa~  (EENR
. . @
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THE VIRTUAL MFPC PROFESSIONAL & ETHICS FORUM 2021

LIAM took part in the MFPC Virtual Professional & Ethics Forum m The Virtual MFPC Professional & Bthies Forum 2021

“Ethics; Value b Business Sustainability™
held on 9 December 2021. The keynote address was delivered i T

B VKA G oo e 0

by BNM deputy governor Jessica Chew Cheng Lian.

Themed, “Ethics: Value & Business Sustainability”, the forum

focused on ethical behaviour which involves demonstrating = Session 1: Business Ethics a Sustainable Approach
respect for key moral principles that include honesty,

fairness, equality, dignity, diversity, and individual rights. Most

professionals are bound by a code of ethics in order to prevent

the exploitation of clients and preserve the integrity of their

profession.

The forum helped the participants to appreciate the importance of ethical behaviour and
conduct in various industries.

LIAM CEO Mark O’Dell presented on the topic, ‘Business Ethics a Sustainable Approach’.
The forum was attended by 527 participants from the industry.

LAUNCH OF MALAYSIAN INSURANCE HIGHLIGHTS

On 26 February 2021, Malaysian Re launched its new publication called Malaysian
Insurance Highlights (MIH) 2021 and the inaugural issue was launched virtually by BNM
assistant governor Adnan Zaylani Mohamad Zahid. MIH 2021 incorporated a “live” round
table discussion on the topic “Malaysian Insurance Outlook and Challenges: Present and
Beyond COVID-19”.

The formidable line-up of panellists for this virtual round table discussion comprised of
prominent industry figures namely LIAM president Loh Guat Lan, PIAM chairman Antony
Lee, MTA Management committee member Marcel Omar Papp, and Malaysian Re CEO
Zainudin Ishak, as the moderator.

——

During the session, Loh Guat Lan shared the industry’s performance, the COVID-19 relief measures offered by the industry, the
RM8 million COVID-19 Test Fund, the acceptance, and adaptation of digitalisation in the industry as well as the on-going consumer
education programmes to educate the public on the importance and benefits of life insurance protection. The virtual event was

attended by some 300 participants from the insurance industry.
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47™ ASEAN INSURANCE COUNCIL MEETING

Industry leaders from 11 ASEAN countries attended the 47" ASEAN Insurance Council (AIC) Meeting held online on 27 October
2021.

An organisation under ASEAN, the AIC comprises insurance associations of life and general insurers to promote cooperation
among ASEAN insurers.

The half-day meeting, which was hosted by Singapore, touched on the activities undertaken during the year such as the 4™
ASEAN Insurance Summit, ASEAN Green Research Hackathon on Green Insurance and Sustainable Risk Management, ASEAN
Reinsurance Programme and the findings of the AIC Survey on Sustainability and the AIC Survey on Post-Pandemic Insurance
Landscape and Digitalisation.

Key issues raised at the life and general sectors’ discussion were shared with the ASEAN Insurance Regulators at the 24™ Joint

Plenary Meeting held on 28 October 2021 and among the issues raised were inadequacy of climate risk modelling, lack of
customer information and increasing insurance fraud.

AIC Admin

a | 9: Sers:
Thai Life Assurance Association
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As with many other sectors, Environmental, Social and Governance
(ESG) issues have found their way into risk analysis in the insurance
industry. Life insurers should prepare for the impact of climate
change as it is one of the risk factors to be considered when making
investment choices. Life insurers are in the business of managing
long-term financial risks, hence there is a need to ensure that
sustainable financing is key in selecting the portfolio of investments.

To have a better understanding of ESG risks and how to integrate
these into the companies’ operations, LIAM collaborated with KPMG,
a leading provider of audit, tax and advisory services in Malaysia, to
organise a webinar on “Environmental, Social and Governance on
Climate Change and Business Sustainability on Insurers” for member
companies on 28 April 2021.

In her presentation, the speaker, KPMG Malaysia executive director
Phang Oy Cheng, spoke on key global ESG risks, ESG risks identified
for the life insurance industry, ESG regulatory requirements and
industry best practices. She also shared multiple case studies on how
insurance companies would be able to better manage ESG risks.

The webinar was attended by some 120 participants from member
companies comprising among others, CEOs and Heads of Risk
Management, Investments, Corporate Planning and Strategy,
Finance, Compliance, Actuarial and Product Development.
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10™ AFA ANNUAL VIRTUAL CONFERENCE

LIAM supported the 10" AFA Virtual Annual Conference 2021
held on 16 and 17 November 2021. Deemed as the largest annual
conference by the Association of Financial Advisers (AFA), the
conference was a good platform for members of the financial
advisory/planning profession as well as members of the public,
to share, learn, and discuss impactful topics across the entire
financial advisory/planning industry.

The conference acted as one of the main catalysts to transform
financial planning thought leadership and practices in the
financial services industry by identifying potential challenges and
opportunities shared by renowned panellists and speakers. The
conference theme, “Emerge Stronger Together”, signified their
resolve to work together as one and build a formidable financial

10:304M
Multichannel Strategy for the
Financial Services Industry

advisory industry in the face of challenges posed by people,
regulations, and technology.

LIAM was represented by its CEO, Mark O’Dell, at the forum on
“Multichannel Strategy for the Financial Services Industry”.
Together with him, were industry experts namely MTA chairman
Elmie Aman Najas, PIAM chairman Anthony Lee, and Federation of
Investment Managers Malaysia CEO Kaleon Leong. The session was
moderated by Novagni Analytics and Advisory Sdn Bhd managing
director Dinesh Virik.

LIAM RELOCATES TO AICB BUILDING

The LIAM Secretariat office has been relocated to Level 6, AICB Building,
Jalan Dato Onn, Kuala Lumpur on 12 April 2021 after more than 26 years
of operations at its old premises in Medan Tuanku, Jalan Tuanku Abdul
Rahman, Kuala Lumpur. Other tenants in AICB building include BNM’s
Link Department, The Association of Banks in Malaysia, Islamic Banking
and Finance Institute Malaysia, The Malaysian Insurance Institute, Finance
Accreditation Agency and Malaysian Investment Banking Association.

In the last four decades, the LIAM Secretariat has operated at four different
locations in Bangunan KUWASA, Jalan Kampung Pandan, Medan Tuanku
and now, in the AICB Building.

Moving forward, we believe the relocation to a more conducive work
environment promotes both excellent productivity and wellbeing among
the team members.

CONCLUSION

The Management Committee of LIAM wishes to record its appreciation to all LIAM member companies for their continued support
and active participation in LIAM’s projects and activities. As the country moves into the endemic phase of COVID-19 in the coming
months, let us continue to brace ourselves for a better year ahead. As we step up our efforts to fulfil our aspiration to increase the
country’s penetration rate and reduce the protection gap among the population, let’'s work together to serve the needs of the
people and contribute towards nation building.



COVID-19 Test Fund 3

1. Background and milestones

27 27 March 2020

Insurance and Takaful Industry’s ,‘5‘; »
»

COVID-19 Test Fund (CTF) was set up by LIAM, PIAM and MTA in support of the
Government'’s efforts to conduct more testings on Malaysians.

RM 8 Million

27 27 March 2020
ISM Insurance Services setup

Malaysian Re appointed as , a portal www.myctf.my for
the fund administrator. submission of CTF claims from
policy/certificate holders.

" 8 Jan 2021

Partnership with medical . , Another RM2 miillion pledged to

reach RMI10 million in total in view
of the spike in daily cases.

siﬁﬁ'fl facilities and private labs to
offer special rates for COVID-19
tests.
Special rate ' RM 10 Million

® Policy/certificate holders urged
to submit claims to CTF portal by The CTF officially closed.
15 July 2021 for tests conducted

on or before 31 May 2021.
Submit , Closed
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2. Total number of participants benefited from CTF

60,000 participants
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COVID-19 Test Fund 3

3. Eligibility [Criteria for claims

(27 27March 2020 e

Who? . Criteria for claims? . Amount
Individual or group medical | Directly exposed toCOVID-19. |  Can claim up to RM300.
policy/certificate holder. :

Insurance and Takaful Industry’s ".‘ e
»

»

g

13, 13 May 2020

Broadened Criteria

PR S onii-emetgoncy Surgeriee
_ 23 December 2020 JEEEE=——=.

Initiatives to curb the spread during the 3rd wave

Asymptomatic Cases + Hospital Admissions

Policﬂ certificate File a claim via Claim approved Fund transferred to
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY

For the financial year ending December 2021, the life insurance industry recorded an overall stronger performance in 2021
compared to 2020.

NEW BUSINESS

New business total premiums recorded a double-digit growth of 12.4% from RM11.4 billion in 2020 to RM12.8 billion in 2021. The
growth was driven by the strong rebound of investment-linked policies which rose 31.2% to reach RM6.6 billion in 2021. Group
policies recorded a moderate growth of 7.7% in new business total premiums to RM4.1 billion in 2021 while traditional policies
charted a decline of 17.3%.

New Business — Total Premium

RM Million/ Type January to December

Traditional 2,592 2,145 -17.3
Investment-Linked 5,013 6,574 31.2
Group 3,781 4,073 7.7
Total 11,386 12,792 12.4

The overall new business sum assured increased to RM461.1 billion in 2021, registering a modest growth of 5.4% from RM437.2
billion in 2020. The new business sum assured of investment-linked policies recorded a strong increase of 14.4% from RM107.7
billion to RM123.2 billion in 2021 while group policies recorded an increase of 2.8% and traditional policies, a slight dip of 1%.

New Business — Sum Assured

RM Million/ Type January to December

Traditional 22,978 22,752 -1.0
Investment-Linked 107,711 123,218 14.4
Group Policies 306,558 315,091 2.8
Total 437,247 461,061 5.4

New policies issued in 2021 recorded a strong growth of 53.5% from 1.2 million policies in 2020 to 1.9 million policies in 2021.
This was mainly due to traditional policies which charted a huge increase of 99.7% to reach 1.2 million policies in 2021. One of
the factors contributing to this exponential growth was the encouraging take-up of Perlindungan Tenang (PT) policies under the
Perlindungan Tenang RM50 Vouchers programme which was made available to eligible Bantuan Prihatin Rakyat (BPR) recipients
from end-September until end-December 2021. For the life insurance sector, a total of 784,496 vouchers worth RM39.2 million
were redeemed by the BPR recipients as of end-December 2021.

The PT products which cater to the lower income group, provide basic protection and are affordable with premiums as low as a
few Ringgit per month.
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY

New Business — New Policies

Type January to December

Traditional 583,657 1,165,423 99.7
Investment-Linked 618,884 691,327 11.7
Group 19,505 19,502 0.0
Total 1,222,046 1,876,252 53.5

TOTAL BUSINESS IN FORCE

The total in force premiums rose to RM46.8 billion, an increase of 8%, in 2021 as compared to RM43.4 billion in 2020. Investment-
linked policies registered a growth of 14.2% in total in force premiums to reach RM26.3 billion while group policies and traditional
policies recorded a growth of 5.5% and 0.6%, respectively.

In Force Premiums

RM Million/ Type January to December
0.6

Traditional 16,289 16,388

Investment-Linked 23,064 26,338 14.2
Annuity 475 363 -23.7
Group 3,541 3,734 5.5
Total 43,369 46,823 8.0

The sum assured in force grew by 5.6% amounting to RM1,779.5 billion in 2021 compared to RM1,685.8 billion in 2020.
The sum assured in force of investment-linked policies registered a strong growth of 9.9% from RM765.1 billion in 2020 to reach
RM841 billion in 2021. Group policies registered a moderate increase of 3.4% while traditional policies recorded a slight drop of

0.7% as compared to the previous year.

Sum Assured in Force

RM Million/ Type January to December

Traditional 327,814 325,396 -0.7
Investment-Linked 765,072 840,989 9.9
Annuity 390 365 -6.3
Group Policies 592,488 612,710 34

Total 1,685,764 1,779,460 5.6
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY

The total number of policies registered for the industry charted a modest increase of 4.1% from 12.8 million policies in 2020 to
13.4 million policies in 2021. Investment-linked policies recorded a growth of 5.8% while traditional policies rose by 2.7% and
group policies charted a slight increase of 1.6% in total number of policies in force as compared to the previous year.

Number of Policies in Force

Type January to December

Traditional 6,879,454 7,068,350

Investment-Linked 5,852,960 6,191,641 5.8
Annuity 88,762 84,811 -4.5
Group 27,102 27,540 1.6
Total 12,848,278 13,372,342 4.1

CLAIMS PAYOUT

The total claims payout in 2021 registered a modest increase of 2.8% to RM11.9 billion as compared with RM11.6 billion in 2020.
This was mainly due to the rise in death claims which recorded an increase of 22.3%.

Death 1,496,939,637 1,830,154,284 333,214,647 22.3
Disability 119,285,276 89,540,934 -29,744,342 -24.9
Medical 4,508,524,205 4,610,672,441 102,148,236 2.3
Bonuses 3,492,025,312 3,346,160,919 -145,864,393 -4.2
Others 1,944,308,423 2,003,810,013 59,501,590 3.1
Total 11,561,082,853 11,880,338,591 319,255,738 2.8

On the outlook for 2022, the encouraging performance in the past year and with the reopening of more economic sectors augur
well for the prospect of the industry in the coming months. The industry remains focused on working with regulatory authorities
and stakeholders to develop a progressive industry to better serve the nation’s needs.

* Source: Life Insurance Association of Malaysia (LIAM)
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY

NUMBER OF POLICIES
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*Source: Bank Negara Malaysia - Monthly Highlights and Statistics January 2022
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY

NEW BUSINESS : TOTAL PREMIUMS

New Business: Total Premiums (RM million)
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TOTAL BUSINESS IN FORCE: ANNUAL PREMIUMS

. Total Business In Force: Annual Premiums (RM million)
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*Source: Bank Negara Malaysia - Monthly Highlights and Statistics January 2022



ANNUAL REPORT 2021
PERFORMANCE OF THE LIFE INSURANCE INDUSTRY
INCOME

. Premium income Net investmentincome

2020 RM million

18.4%
65.0%

Total

RM 59,661.8

million

16.5%

Premium income: 38,791.8
Net investment income: 9,870.4

Profit on sale of assets and miscellaneous income: 70,999.6

OUTGO (EXPENDITURE)

. Profit on sale of assets and miscellaneous income
2021 RM million

9.0%

72.2%

Total

RM 56,099.9

million

18.9%

Premium income: 40,484.5
Net investment income: 70,576.1

. Net policy benefits . Agency remuneration

2020 RM million

17.7%

8.8% Total
RM 41,271.9
million
11.0%

Net policy benefits: 25,774.4

Agency remuneration: 4,549.3

Management expenses: 3,632.6

Loss on disposal of assets and other outgo: 7,375.6

[ Management expenses

2021 RM million

Total

RM 46,359.5

million

Net policy benefits: 25,093.9

Agency remuneration: 5,285.3

Management expenses: 3,836.5

Loss on disposal of assets and other outgo: 72,743.8

*Source: Bank Negara Malaysia - Monthly Highlights and Statistics January 2022

Profit on sale of assets and miscellaneous income: 5,039.3

. Loss on disposal of assets and other outgo
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY
LIFE INSURANCE BUSINESS (2017-2021)

ASSETS OF LIFE INSURANCE FUNDS

. Cash and deposits

. Property, plant and equipment . Loans . Investments . Investment properties

. Other assets . Foreign assets

2020 RM miillion

Loans

- Mortgages: 2,643.6
- Policy: 8531.5

- Others:577.2

Investments

- Malaysia Government papers/
guaranteed loans: 30,533.4

- Corporate/
debt securities: 787,558.7

- Others: 8178.3

2021 RM million

Loans

- Mortgages: 2417.5
- Policy: 8357.1

- Others: 491.2

Investments

- Malaysia Government papers/
guaranteed loans: 34,585.7

- Corporate/
debt securities: 778,798.9

- Others: 10,909.4

Total

RM 273,989.9

million

220,270.4
3,104.5
14,668.0
5,219.7
16,704.9
2,330.0
11,692.3

Total

RM 280,650.2

million

224,294.1
3,119.4
16,342.7
5,365.0
18,069.7
2,193.4
11,265.8

*Source: Bank Negara Malaysia - Monthly Highlights and Statistics January 2022
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY

NUMBER OF AGENTS

90,000

88,068

88,000

86,000

84,000

82,042

82,000

78,716

80,000

78,000

75,999

76,000

75,707

74,000

72,000

70,000

2017 2018 2019 2020 2021

NUMBER OF AGENTS BY AGE

<21 [ 21-30 [ 31-40 41-50 [ >50

28,835
28,255

30,000

25,998
25,082
24,400
24,434
24,899
26,214
26,234

25,000

23,419

20,000

14,239
14,042
14,554
15,590
16,637

11,219
11,011
11,325

15,000

11,917
12,382

10,000

5,000

2,178
1,820
1,802
2,087
1,959

2017 2018 2019 2020 2021

* Source: Life Insurance Association of Malaysia (LIAM)
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY
STATISTICS ON LIFE INSURANCE INDUSTRY (2017 -2021)

NUMBER OF AGENTS BY GENDER
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* Source: Life Insurance Association of Malaysia (LIAM)
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY

NUMBER OF AGENTS BY EDUCATION LEVEL
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* Source: Life Insurance Association of Malaysia (LIAM)
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PERFORMANCE OF THE LIFE INSURANCE INDUSTRY
STATISTICS ON LIFE INSURANCE INDUSTRY (2017 -2021)

NUMBER OF BANK STAFF SELLING LIFE INSURANCE
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LIAM MEMBERS WITH BANCASSURANCE TIE-UPS:

53 AIABhd.
s AmMetLife Insurance Berhad
3‘3 Etiqa Life Insurance Berhad

gS Hong Leong Assurance Berhad
s Prudential Assurance Malaysia Berhad
e Tokio Marine Life Insurance Malaysia Bhd.

LIST OF BANKS WITH REGISTERED BANK STAFF SELLING LIFE INSURANCE PRODUCTS:

(® Affin Bank Berhad

(® Alliance Bank Malaysia

(® Citibank Berhad

(® HSBC Bank Malaysia Berhad

(® Pos Malaysia Berhad

(® Public Bank Berhad

Berhad
(® Hong Leong Bank Berhad (® RHB Bank Berhad
(® AmBank (M) Berhad
(® Industrial and Commercial (® Standard Chartered Bank
Bank of China (Malaysia) Bank of China (Malaysia) Malaysia
b7 Y’ y:
Berhad Berhad
(® United Overseas Bank
ank Simpanan Nasiona alayan Banking Berha alaysia) Berha
Bank Si Nasional Mal Banking Berhad (Malaysia) Berhad
(® CIMB Bank Berhad (® OCBC Bank (Malaysia)
Berhad

* Source: Life Insurance Association of Malaysia (LIAM)
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COMMITTEES AND WORKING COMMITTEES

CHAIRMAN

Toi See Jong

Tokio Marine Life Insurance Malaysia
Bhd.

MEMBERS
YBhg Datin Veronica Selvanayagy
AlA Bhd.

Jeevan A/L Parinpanayagam
AmMetLife Insurance Berhad

Lim Yit Lin
Etiga Life Insurance Berhad

Hue Liew Loon
Great Eastern Life Assurance (Malaysia)
Berhad

Ong Kheng Heng
Hong Leong Assurance Berhad

Hiten Asher
MCIS Insurance Berhad

LIFE INSURANCE ASSOCIATION OF
MALAYSIA (LIAM)

Loh Guat Lan

Hong Leong Assurance Berhad

Raymond Lew
Sun Life Malaysia Assurance Berhad

PERSATUAN INSURANS AM
MALAYSIA (PIAM)

Antony Lee

AIG Malaysia Berhad

Ng Kok Kheng
Great Eastern General Insurance
(Malaysia) Berhad

MALAYSIAN TAKAFUL ASSOCIATION
(MTA)

Elmie Aman Najas

AIA Public Takaful Bhd.

Zafri Ab Halim
Etiga Family Takaful Berhad

CHAIRMAN
Raymond Lew
Sun Life Malaysia Assurance Berhad

MEMBERS
Zippo Tan
AlA Bhd.

Stefan Ritz
Allianz Life Insurance Malaysia Berhad

Dr Azlan Zainal
AXA AFFIN Life Insurance Berhad

Joanne Teh
Etiqga Life Insurance Berhad

Alan Tan
Gibraltar BSN Life Berhad

Lo Chin Loon
Great Eastern Life Assurance (Malaysia)
Berhad

Elmen Tan Yew Seng
Hong Leong Assurance Berhad

Rosalynn Lai
Manulife Insurance Berhad

Ragunath Murthy
MCIS Insurance Berhad

Liaw Chen Loong
Prudential Assurance Malaysia Berhad

Irina Lim
Sun Life Malaysia Assurance Berhad

Wong Poh Ling
Tokio Marine Life Insurance Malaysia
Bhd.

Prashant Lulla

(until 28 February 2022)

Raymond Wong

(w.e.f. 1 March 2022)

Zurich Life Insurance Malaysia Berhad

MEMBERS
Ben Ng
AlA Bhd.

YBhg Dato Koh Yaw Hui
Great Eastern Life Assurance (Malaysia)
Berhad

Mark O’Dell
Life Insurance Association of Malaysia

Zafri Abdul Halim
Etiga Family Takaful Berhad

Wan Ahmad Najib Bin Wan Ahmad
Lotfi
FWD Takaful Berhad

Ahmirud Deen
Prudential BSN Takaful Berhad

Azli Munani
Malaysian Takaful Association

Kong Shu Yin
RHB Insurance Berhad

Julie Chong
Persatuan Insurans Am Malaysia

Mahendran Samiappan
ISM Insurance Services Malaysia Berhad

CHAIRMAN
Vibha Coburn
Manulife Insurance Berhad

MEMBERS
Dawn Seng
AlA Bhd.

Hooi Wai Sum
Allianz Life Insurance Malaysia Berhad

Nasirudeen bin Abdul Rashid
AmMetLife Insurance Berhad
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Sarah Gan
AXA AFFIN Life Insurance Berhad

Aminudin B. Daud
Etiga Life Insurance Berhad

Andy Ng
Great Eastern Life Assurance (Malaysia)
Berhad

Pusparajah A/L Muthu
Krishnansamy
Hong Leong Assurance Berhad

Grace Yeoh
Manulife Insurance Berhad

Lim Teong Lay
MCIS Insurance Berhad

Shirleen Gan
Sun Life Malaysia Assurance Berhad

Joddie Leong Siew Yoke
Tokio Marine Life Insurance Malaysia
Bhd.

Rajan Anthony
Zurich Life Insurance Malaysia Berhad

CHAIRMAN
Ben Ng
AlA Bhd.

MEMBERS
Chen Mei Ling
AlA Bhd.

Shamala Gopalan
Allianz Life Insurance Malaysia Berhad

Anusyia Sakthinathan
AmMetLife Insurance Berhad

Wan Nor Azira Mazlan
AXA AFFIN Life Insurance Berhad

Eric Saw Teong Giap
Etiqga Life Insurance Berhad

Sharie Elina Ibrahim
Gibraltar BSN Life Berhad

Juliet Wong
Great Eastern Life Assurance (Malaysia)
Berhad

Yoon Suz-Mae
Hong Leong Assurance Berhad

Jefferey Zain
Malaysian Life Reinsurance Group
Berhad

Eza Dzul Karnain
Manulife Insurance Berhad

Gayathri Saravana Kumar
MCIS Insurance Berhad

Angeline Tung Tze Ling
Prudential Assurance Malaysia Berhad

Tricia Loh
Sun Life Malaysia Assurance Berhad

Koh Sing Yeen
Tokio Marine Life Insurance Malaysia
Bhd.

Widia Yana Abdul Rahman

(until 28 February 2022)

Erin Hwang (w.e.f. 1 March 2022)
Zurich Life Insurance Malaysia Berhad

CHAIRMAN
Gan Leong Hin (until 1 July 2021)
Prudential Assurance Malaysia Berhad

MEMBERS

Ching Ing Chian (until 31 December
2021)

Wong Kang Yuan (w.e.f. 1 January
2022)

AlA Bhd.

Lee Chee Sin
Allianz Life Insurance Malaysia Berhad

Nelson Yu
AmMetLife Insurance Berhad

Kelvin Wong
AXA AFFIN Life Insurance Berhad

Leong Su Yern
Etiga Life Insurance Berhad

Lai Wei Chong
Gibraltar BSN Life Berhad

Loke Chang Yueh
Great Eastern Life Assurance (Malaysia)
Berhad

Lau Phooi Wan
Hannover Re, Malaysian Branch

Jessica Sum
Hong Leong Assurance Berhad

Teh Geok Bee
Malaysian Life Reinsurance Group
Berhad

Tan Chue Chau
Manulife Insurance Berhad

Woo Chee Chang
MCIS Insurance Berhad

Ankur Bassi
Prudential Assurance Malaysia Berhad

Patrick Chow
Sun Life Malaysia Assurance Berhad

Wong Kang Yuan

(until 31 December 2021)

Tokio Marine Life Insurance Malaysia
Bhd.

Khoo Poh Beng
Zurich Life Insurance Malaysia Berhad

CHAIRMAN
Paul Low
Etiga Life Insurance Berhad

MEMBERS
Dawn Seng
AIA Bhd.

Shirley Chiang
AmMetLife Insurance Berhad

Vincent Fong
AXA AFFIN Life Insurance Berhad

Jon Chong Yong Kong
Etiga Life Insurance Berhad
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Susan Ong
Gibraltar BSN Life Berhad

Andy Ng
Great Eastern Life Assurance (Malaysia)
Berhad

Vibha Coburn
Manulife Insurance Berhad

Chitra Sridharan
MCIS Insurance Berhad

Dr Low Hang Yen
Prudential Assurance Malaysia Berhad

CHAIRMAN
Prasheem Seebran
MCIS Insurance Berhad

MEMBERS

YBhg Dato Koh Yaw Hui

Great Eastern Life Assurance (Malaysia)
Berhad

Loh Guat Lan
Hong Leong Assurance Berhad

Gan Leong Hin (until 1 July 2021)
Prudential Assurance Malaysia Berhad

CHAIRMAN

YBhg Dato Koh Yaw Hui

Great Eastern Life Assurance (Malaysia)
Berhad

MEMBERS
Manisha Keyal
AIA Bhd.

Yvonne Gan
Great Eastern Life Assurance (Malaysia)
Berhad

Dr Sharliza Mohd Salleh
Hannover Re, Malaysian Branch

Dr Yvonne Tay Sheau Torng
(until 27 January 2022)
Hong Leong Assurance Berhad

Dr Ashish Kanakia
Prudential Assurance Malaysia Berhad

Zafri Abdul Halim
Etiga Takaful Berhad

Dr Kasthuri Dhevi Naidu
Prudential BSN Takaful Berhad

Kong Shu Yin
RHB Insurance Berhad

LIFE INSURANCE ASSOCIATION OF
MALAYSIA (LIAM)

YBhg Datin Veronica Selvanayagy
AlA Bhd.

Ruby Raby Mat Rabi
Great Eastern Life Assurance (Malaysia)
Berhad

Vemala Nathan
Hong Leong Assurance Berhad

Jasbender Kaur
Manulife Insurance Berhad

Hema Latha Sinnakaundan
Sun Life Malaysia Assurance Berhad

Loh Chee Hoong
Tokio Marine Life Insurance (Malaysia)
Bhd.

Alan Ho
Zurich Life Insurance Malaysia Berhad

PERSATUAN INSURANS AM
MALAYSIA (PIAM)

Tony Toh

Allianz Malaysia Berhad

Gan Sye Ni
MSIG Insurance (Malaysia) Bhd

Asha Verghese
Liberty Insurance Berhad

MALAYSIAN TAKAFUL ASSOCIATION
(MTA)

Joanna Zakaria

Etiga Family Takaful Berhad

Mohd Farrish Khalid
Takaful Ikhlas Family Berhad

MEMBERS
ChooiJoo Lee
Allianz Life Insurance Malaysia Berhad

Benjamin Chan
AmMetLife Insurance Berhad

Kuan Lian Ti
Etiqa Life Insurance Berhad

Julie Koo
Great Eastern Life Assurance (Malaysia)
Berhad

Dr Sharliza Mohd Salleh
Hannover Re, Malaysian Branch

Yap Poh Ling
Hannover Re, Malaysian Branch

Chris Cheong
Hong Leong Assurance Berhad

Dr Yvonne Tay Sheau Torng

(until 27 January 2022)

Tay Hooi Yan (w.e.f. 28 January 2022)
Hong Leong Assurance Berhad

Jennee Loh
Manulife Insurance Berhad

Wong Yoke Kim
MCIS Insurance Berhad

Dr Ashish Kanakia
Prudential Assurance Malaysia Berhad

Christine Michael
Sun Life Malaysia Assurance Berhad

Chong Fui Ny
Zurich Life Insurance Malaysia Berhad
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MEMBERS
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AmMetLife Insurance Berhad
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AXA AFFIN Life Insurance Berhad
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Etiga Life Insurance Berhad

Annie Thien Saik Ling
Great Eastern Life Assurance (Malaysia)
Berhad

Desmond Sim
Prudential Assurance Malaysia Berhad

Fung Shieo Yee (until 7 July 2021)
Tokio Marine Life Insurance Malaysia
Bhd.

Scott Wong Charng Yeon
Zurich Life Insurance Malaysia Berhad

CHAIRMAN
Hon Kah Fui
Hong Leong Assurance Berhad

MEMBERS
Daryl Lim
AIA Bhd.

Tay Thiam Siong
AmMetLife Insurance Berhad

Kenneth Chu
AXA AFFIN Life Insurance Berhad

Raymond Chin Siaw Yiew
Etiga Life Insurance Berhad

Ting Lee
Great Eastern Life Assurance (Malaysia)
Berhad

Desmond Sim
Prudential Assurance Malaysia Berhad

Chong Kuet Nguan
Tokio Marine Life Insurance (Malaysia)
Bhd.

CHAIRMAN
YBhg Datin Veronica Selvanayagy
AlA Bhd.

MEMBERS
Tony Toh
Allianz Life Insurance Malaysia Berhad

Maheshwar P.
AmMetLife Insurance Berhad

Senthil Woon (until 12 March 2022)
Etiqa Life Insurance Berhad

Mazlin Haslinda Mohamed
Great Eastern Life Assurance (Malaysia)
Berhad

Lee Noushi
Hong Leong Assurance Berhad

Jasbender Kaur
Manulife Insurance Berhad

Edward Kok
Prudential Assurance Malaysia Berhad

Hema Latha Sinnakaundan
Sun Life Malaysia Assurance Berhad

Farah Jihan Binti Ariffin

(until 19 November 2021)

Tokio Marine Life Insurance (Malaysia)
Bhd.

Alan Ho
Zurich Life Insurance Malaysia Berhad

MEMBERS
Yoon Yew Khuen
AlA Bhd.

Ooi Haw Yun
Allianz Life Insurance Malaysia Berhad

Dr Azlan Zainal
AXA AFFIN Life Insurance Berhad

Leong Su Yern
Etiqa Life Insurance Berhad

Susan Ong (until 31 December 2021)
Leong Chee Wei (w.e.f. 1 January 2022)
Gibraltar BSN Life Berhad

Loke Chang Yueh
Great Eastern Life Assurance (M) Berhad

Ong Kheng Heng
Hong Leong Assurance Berhad

Gan Tze Lian
Malaysian Life Reinsurance Group
Berhad

Tan Chue Chau
Manulife Insurance Berhad

Hiten Asher
MCIS Insurance Berhad

Kang Yu Fen
Tokio Marine Life Insurance Malaysia
Bhd.

Khoo Poh Beng
Zurich Life Insurance Malaysia Berhad

MEMBERS
Emily Wong
AIA Bhd.

Ken Ng Kean Hooi
Great Eastern Life Assurance (Malaysia)
Berhad

Lim Joo Hong
Hong Leong Assurance Berhad

Chew Siew Keng
Prudential Assurance Malaysia Berhad
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Tan Kun Hung
Allianz Life Insurance Malaysia Berhad
MEMBERS Nasirudeen bin Abdul Rashid MEMBERS
Leong Chee Soong AmMetLife Insurance Berhad George Tan
AlA Bhd. AlA Bhd.
Tan Kun Hung Evon Tan Janny Ng

Allianz Life Insurance Malaysia Berhad

Vincent Wong
AmMetLife Insurance Berhad

Evon Tan Guek Leng
AXA AFFIN Life Insurance Berhad

Paul Low
Etiga Life Insurance Berhad

Andy Ng Yen Heng
Great Eastern Life Assurance (Malaysia)
Berhad

Pusparajah A/L Muthu
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Hong Leong Assurance Berhad
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Manulife Insurance Berhad

Raamarau Krishnan
MCIS Insurance Berhad

Calvin Lau
Prudential Assurance Malaysia Berhad

Priscilla Goh
Sun Life Malaysia Assurance Berhad

Joddie Leong Siew Yoke
Tokio Marine Life Insurance Malaysia
Bhd.

Derick Tang
Zurich Life Insurance Malaysia Berhad

CHAIRMAN
Leong Chee Soong
AlA Bhd.

CO-CHAIR
Anita Menon
Prudential BSN Takaful Berhad

AXA AFFIN Life Insurance Berhad

Nicole Wai Sheau Yuen
Etiga Life Insurance Berhad

Cheong Chern Wai
Gibraltar BSN Life Berhad

Andy Ng
Great Eastern Life Assurance (Malaysia)
Berhad

Chung Yee Huei
Hong Leong Assurance Berhad

Tuen Poh Mang
Manulife Insurance Berhad

Lim Ai Wui
MCIS Insurance Berhad

Diana Foong
Prudential Assurance Malaysia Berhad

Priscilla Goh
Sun Life Malaysia Assurance Berhad

Kang Yu Fen
Tokio Marine Life Insurance Malaysia
Bhd.

Derick Tang
Zurich Life Insurance Malaysia Berhad

Mohd Sani Ayob
Etiga Family Takaful Berhad

Wan Saifulrizal Wan Ismail
Prudential BSN Takaful Berhad

Huslin Effendy
Takaful Ikhlas Family Berhad

Allianz Life Insurance Malaysia Berhad

Krishna Rajaa A/L Ramalingam
AmMetLife Insurance Berhad

Cheryl Lim
AXA AFFIN Life Insurance Berhad

Michael Loh Ching Hoo
Etiga Life Insurance Berhad

Audra Chung Kit Li
Great Eastern Life Assurance (Malaysia)
Berhad

Ganesh Sivarajah
Gibraltar BSN Life Berhad

Andrew Nga Lip Shin
Hong Leong Assurance Berhad

Vincent Wong
Manulife Insurance Berhad

Chitra A/P Sridharan
MCIS Insurance Berhad

Rohini Maniam
Prudential Assurance Malaysia Berhad

S. Rajanesan A/L A. Sivanesan
Sun Life Malaysia Assurance Berhad

Andrew Ngou Chee Mun
Tokio Marine Life Insurance Malaysia
Bhd.

Tan Teng Theam
Zurich Life Insurance Malaysia Berhad

MEMBERS
Dr Shamala Gopala Krishnan
AlA Bhd.



LIFE INSURANCE ASSOCIATION OF MALAYSIA

COMMITTEES AND WORKING COMMITTEES

Felicia Leong
Allianz Life Insurance Malaysia Berhad

Benjamin Chan
AmMetLife Insurance Berhad

Kuan Lian Ti
Etiqga Life Insurance Berhad

Ng Hooi Bee
Gibraltar BSN Life Berhad

Dr Anne Mathews
Great Eastern Life Assurance (Malaysia)
Berhad

Yap Poh Ling
Hannover Re, Malaysian Branch

Tay Hooi Yan
Hong Leong Assurance Berhad

Wendy Wong
Malaysian Life Reinsurance Group
Berhad

Jennee Loh
Manulife Insurance Berhad

Wong Yoke Kim
MCIS Insurance Berhad

Hiew Kum Yuen
Prudential Assurance Malaysia Berhad

Christine Michael
Sun Life Malaysia Assurance Berhad

Kevin Wong (until 30 June 2021)
Serene Chang (w.e.f. 1 July 2021)
Zurich Life Insurance Malaysia Berhad

MEMBERS
Matthew Lim
AlA Bhd.

Malathi Muniandy
Allianz Life Insurance Malaysia
Berhad

Shirley Chiang
AmMetLife Insurance Berhad

Nor Suraya Yasmin Abd. Aziz
AXA AFFIN Life Insurance Berhad

Rozita Ali
Etiqa Life Insurance Berhad

Chan Tuck Wai
Gibraltar BSN Life Berhad

Helen Quat Li Huang
Great Eastern Life Assurance (Malaysia)
Berhad

Elvina Ting
Hannover Re, Malaysian Branch

Benjamin Khoo Teng Kar
Hong Leong Assurance Berhad

Mishalni Supramaniam
MCIS Insurance Berhad

Colin Ganesh Kurup
Manulife Insurance Berhad

Leong Tsui Shan
(until 31 December 2021)
Prudential Assurance Malaysia Berhad

Hema Latha Sinnakaundan
Sun Life Malaysia Assurance Berhad

Loh Chee Hoong
Tokio Marine Life Insurance Malaysia
Bhd.

Irene Cheng
Zurich Life Insurance Berhad

LIFE INSURANCE ASSOCIATION OF
MALAYSIA (LIAM)

Loh Guat Lan

Hong Leong Assurance Berhad

Raymond Lew
Sun Life Malaysia Assurance Berhad

Mark O'Dell
LIAM CEO

Tung Hsiao Ley
AlA Bhd.

Dr Ashish Kanakia
Prudential Assurance Malaysia Berhad

PERSATUAN INSURANS AM
MALAYSIA (PIAM)

Antony Lee

AIG Malaysia Berhad

Ng Kok Kheng
Great Eastern General Insurance
(Malaysia) Berhad

Julie Chong
PIAM CEO

MALAYSIAN TAKAFUL ASSOCIATION
(MTA)

Elmie Aman Najas

AlIA Public Takaful Bhd.

Zafri Ab Halim
Etiga Family Takaful Berhad

Azli Munani
Executive Secretary

Dr Kasthuri Dhevi Naidu
Prudential BSN Takaful Berhad

MALAYSIAN REINSURANCE BERHAD
Zainudin Ishak

Rajinder Mohan

ISM INSURANCE SERVICES
MALAYSIA BERHAD
Mahendran Samiappan

MEMBERS
Ernie Hee
AlA Bhd.

Tammy Lee
Allianz Life Insurance Malaysia Berhad

Benjamin Chan
AmMetLife Insurance Berhad

Kuan Lian Ti
Etiga Life Insurance Berhad
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Ng Hooi Bee
Gibraltar BSN Life Berhad

Tay Hooi Yan
Hong Leong Assurance Berhad

Jennee Loh
Manulife Insurance Berhad

Wong Yoke Kim
MCIS Insurance Berhad

Rachael WS Tan
Prudential Assurance Malaysia Berhad

Christine Michael
Sun Life Malaysia Assurance Berhad

Kevin Wong (until 30 June 2021)
Serene Chang (w.e.f. 1 July 2021)
Zurich Life Insurance Malaysia Berhad

CHAIRMAN

Andy Ng

Great Eastern Life Assurance (Malaysia)
Berhad

MEMBERS
Goh Chian Chang
AlA Bhd.

Hooi Wai Sum
Allianz Life Insurance Malaysia Berhad

Nasirudeen bin Abdul Rashid
AmMetLife Insurance Berhad

Sharifah Fazlina binti Syed Jaafar
Etiga Life Insurance Berhad

Loi Yaw Yuen
Great Eastern Life Assurance (Malaysia)
Berhad

Brandon Lim
Hong Leong Assurance Berhad

Andrew Arulanantham
MCIS Insurance Berhad

Kuang Ming Peng
Prudential Assurance Malaysia Berhad

Shirleen Gan
Sun Life Malaysia Assurance Berhad

Joddie Leong Siew Yoke
Tokio Marine Life Insurance (Malaysia)
Bhd.

Rajan Anthony
Zurich Life Insurance Malaysia Berhad

Poo Shiah Feng
AlA Bhd.

Chow Wing Keong
Gibraltar BSN Life Berhad

Elaine Lee
Great Eastern Life Assurance (Malaysia)
Berhad

Hiew Kum Yuen
Prudential Assurance Malaysia Berhad

CHAIRMAN
Ong Kheng Heng
Hong Leong Assurance Berhad

MEMBERS
Ang Siau Fung
AlA Bhd.

ChinYien Ping
Allianz Life Insurance Malaysia Berhad

Jeevan A/L Parinpanayagam
AmMetLife Insurance Berhad

Kelvin Wong
AXA AFFIN Life Insurance Berhad

Teoh Pei Khoon
Etiga Life Insurance Berhad

Lee Kok Wah
Gibraltar BSN Life Berhad

Loke Chang Yueh
Great Eastern Life Assurance (Malaysia)
Berhad

Leong Yong Shern
Hannover Re, Malaysian Branch

Jessica Sum
Hong Leong Assurance Berhad

Alston Go
Manulife Insurance Berhad

Teh Geok Bee
Malaysian Life Reinsurance Group
Berhad

Hiten Asher
MCIS Insurance Berhad

Ankur Bassi
Prudential Assurance Malaysian Berhad

Chew Chin Lim
Sun Life Malaysia Assurance Berhad

Wong Kang Yuan

(until 31 December 2021)

Tokio Marine Life Insurance Malaysia
Bhd.

Rafidah Abdul Jamal
Zurich Life Insurance Malaysia Berhad

CHAIRMAN

Dennis Tan

Great Eastern Life Assurance (Malaysia)
Berhad

MEMBERS
Fennie Wan
AlA Bhd.

Teresa Teng
Allianz Life Insurance Malaysia Berhad

Kavitha Selvarajoo
AmMetLife Insurance Berhad
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Azlin binti Ali
AXA AFFIN Life Insurance Berhad

Zaity Akmal binti Ahmad
Etiga Life Insurance Berhad

Laura Chien Su’ Lynn
Great Eastern Life Assurance (Malaysia)
Berhad

Theresa Vimala Paul
Gibraltar BSN Life Berhad

Olivier Wallerand
Hannover Re, Malaysian Branch

Chan Kar Kit
Hong Leong Assurance Berhad

Ben Choy
MCIS Insurance Berhad

Karen Loh
Manulife Insurance Berhad

Karen Ow
Prudential Assurance Malaysia Berhad

Amardeep Kaur Gill Kuldip
Sun Life Malaysia Assurance Berhad

Ng Cho Ming
Tokio Marine Life Insurance (Malaysia)
Bhd

Kelly Sidhu
Zurich Life Insurance Malaysia Berhad

MEMBERS
Tracy Lee
AlA Bhd.

Chin Yien Ping
Allianz Life Insurance Malaysia Berhad

Chan Kong Fai
AmMetLife Insurance Berhad

Lee Chin Fen
AXA AFFIN Life Insurance Berhad

Lim Yit Lin
Etiqa Life Insurance Berhad

Lee Kok Wah
Gibraltar BSN Life Berhad

Hue Liew Loon
Great Eastern Life Assurance (Malaysia)
Berhad

Olivier Wallerand
Hannover Re, Malaysian Branch

Har Mei Li
Hong Leong Assurance Berhad

Junaidah Mohd Sekak
Malaysian Life Reinsurance Group
Berhad

Alex Lee Chin Yau
Manulife Insurance Berhad

Chin Chuan Ying
MCIS Insurance Berhad

Fiona Kuak
Prudential Assurance Malaysia Berhad

Vivien Lee Yuen Ching
Sun Life Malaysia Assurance Berhad

Rachel Lee Siew Mooi
Tokio Marine Life Insurance Malaysia
Bhd.

Joanne Lim
Zurich Life Insurance Malaysia Berhad

*As at 31 December 2021
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1974-1980

1

The late YBhg. Dato’

N.A. Kularajah

Malaysian Cooperative
Insurance Society (currently
known as MCIS Insurance
Berhad)

1980-1984

The late Goh Cheong Hua
The Asia Life Assurance
Society Ltd (currently known
as Tokio Marine Life Insurance
Malaysia Bhd.)

1984-1986

Steve Wong

British American (Malaysia)
Insurance Bhd (currently known
as Manulife Insurance Berhad)

1986-1989

Amarudin Tajuldin
Arab-Malaysian Eagle
Assurance Bhd (currently
known as AmMetLife Insurance
Berhad)

1989-1990

Hashim Ismail

American International
Assurance Co. Ltd. (currently
known as AIA Bhd.)

1990-1993

YBhg. Dato’ Annuar Senawi
Malaysia National Insurance
Sdn Bhd (currently known as
Etiga Life Insurance Berhad)

ROLL OF HONOUR

1993-1996

Alex Foong Soo Hah

British American Life Insurance
Bhd (currently known as
Manulife Insurance Berhad)

1996-1999

Ezamshah Ismail
American Malaysian Life
Assurance Sdn Bhd (currently
known as Sun Life Malaysia
Assurance Berhad)

1999-2002

YBhg. Datuk L. Meyyappan
MCIS Insurance Berhad

2002-2004

K. H. Chia
Hong Leong Assurance Berhad

2004-2006

Ezamshah Ismail
Commerce Life Assurance Bhd
(currently known as Sun Life
Malaysia Assurance Berhad)

2006-2009

Ng Lian Lu

AmAssurance Berhad (currently
known as AmMetLife Insurance
Berhad)

2009-2011

Allahyarham Encik Md
Adnan Md Zain

MCIS Zurich Insurance Berhad
(currently known as MCIS
Insurance Berhad)

I m
N

Mohd Din Merican

Etiga Insurance Berhad
(currently known as Etiqa Life
Insurance Berhad)

2012-2015

Vincent Kwo

Uni.Asia Life Assurance Berhad
(currently known as Gibraltar
BSN Life Berhad)

2015-2018

Toi See Jong
Tokio Marine Life Insurance
Malaysia Bhd.

2018-2019

Anusha Thavarajah
AIA Bhd.

Loh Guat Lan
Hong Leong Assurance Berhad
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d AINATUL NAJLAA (f NAZMIAH CHE ‘f NG YEN LEE
/ Public Relations Officer ¢ MD NOR / Public Affairs Officer

Accounts Officer

‘f SITI MAZNAH d DEBORAH TAN
4y ABDUL HAMID ¢ Senior Executive,

Administration Officer Admin & Finance
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LIAM

MARK O’DELL NORIZAN HASSAN RASHIDAH RASHID
Chief Executive Officer ¢ Head of Corporate Public Relations Officer
Communications

NANCY TAN AVELINE TAN
/ V' Executive Secretary / Head, IT
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MEMBERS

AlA Bhd.
Mr Ben Ng @

Chief Executive Officer 4 |P‘

Etiqa Life Insurance Berhad
Mr Paul Low Hong Ceong
Chief Executive Officer

€TiQa

Life Insurance.

Q@ MenaraAlA, 99, Jalan Ampang, 50450 Kuala Lumpur
€. 1300881899 /03-2056 1111 (overseas)

@ my.customer(@aia.com

@ http://www.aia.com.my

Allianz Life Insurance Malaysia Berhad

Mr Joseph Gross
Chief Executive Officer Allianz @)

Q  Level 29, Menara Allianz Sentral

203, Jalan Tun Sambanthan

Kuala Lumpur Sentral, 50470 Kuala Lumpur
€. 03-22641188/2264 0688 /1300 22 5542
k= 03-22641199
@ Customer.service(@allianz.com.my
@  http://www.allianz.com.my

AmMetLife Insurance Berhad
Mr Lee Jiau Jiunn
Chief Executive Officer

Q> AmMetLife

Q  Level 24, Menara 1 Sentrum
No. 201, Jalan Tun Sambanthan
50470 Kuala Lumpur

. 03-22718000/ 1300 88 8800

k= 03-2272 3226

@ customercare(@ammetlife.com

& https://www.ammetlife.com

AXA AFFIN Life Insurance Berhad
Mr Kelvin Wong Wei Win
Officer-In-Charge

!!|;u¢an

Q 8" Floor Chulan Tower

No. 3 Jalan Conlay

50450 Kuala Lumpur
. 03-21176688/130088 1616
k= 03-2117 3698
@ customer.care(qaxa-life.com.my
@® http://www.axa.com.my

Q@ Level 21, Tower C, Dataran Maybank

No. 1, Jalan Maarof, 59000 Kuala Lumpur
03-2297 3888 /1300 13 8888
03-2297 3800

info(etiga.com.my
http://www.etiga.com.my

=00

Gibraltar BSN Life Berhad
Mr Lee Kok Wah

(E=S ye s
Chief Executive Officer '@ Gibraltar BSN

Q  Level 21, Mercu 2, KL Eco City
No. 3, Jalan Bangsar
59200 Kuala Lumpur
. 03-2298 2000/ 1300 22 6262
k= 03-2298 2222
@ customerservice(dgibraltarbsn.com
& http://www.gibraltarbsn.com

Great Eastern Life Assurance
(Malaysia) Berhad

YBhg. Dato Koh Yaw Hui

Chief Executive Officer

7 Great
Eastern

A member of the OCBC Group

Q@  Menara Great Eastern

303, Jalan Ampang, 50450 Kuala Lumpur
03-4259 8888 / 1 300 13 0088

03-4259 8000

@ wecare-my(dgreateasternlife.com
http://www.greateasternlife.com

RO

&

Hannover Re Malaysian Branch
Mr Daniel Gunawan
Chief Executive Officer

hannover re’

Q@  Level 32, Mercu 2

No. 3, Jalan Bangsar

KL Eco City

59200 Kuala Lumpur
03-2687 3600

03-2687 3760
http://www.hannover-re.com

$t o
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Hong Leong Assurance Berhad
Ms Loh Guat Lan

Group Managing Director/

Chief Executive Officer

3

HongLeong Assurance

MEMBERS
Prudential Assurance
Malaysia Berhad Y
Mr Lim Eng Seong $ cﬁ/
Chief Executive Officer PRU_)ENTlAL

Q@  Level 3, TowerB, PJ City Development

No. 15A Jalan 219, Seksyen 51A

46100 Petaling Jaya, Selangor

03-7650 1818 / 03-7650 1288

03-7650 1991/ 03-7650 1299
customerservice(dhla.hongleong.com.my
http://www.hla.com.my

'Yy ¥

Malaysian Life Reinsurance
Group Berhad

Mr Gan Tze Lian

Chief Executive Officer

MIR,

Malaysian Life

Q  Unit39-A-6, Level 39, Tower A
Menara UOA Bangsar
No. 5 Jalan Bangsar Utama 1
59000 Kuala Lumpur

. 03-27806611

k= 03-27806622

@ info(@mlre.com.my

@  https://www.mlre.com.my

Manulife Insurance Berhad
Ms Vibha Coburn
Chief Executive Officer

I Manulife

Q 16 Floor, Menara Manulife
6, Jalan Gelenggang
Damansara Heights
50490 Kuala Lumpur

O 03-27199112

k= 03-2092 2960

@ MYCARE(@manulife.com

&  http://www.manulife.com.my

MCIS Insurance Berhad

Mr Prasheem Seebran
Chief Executive Officer

FmcIs LIFE

mercerot €0 SaANIAM goo

@ Wisma MCIS, Jalan Barat
46200 Petaling Jaya, Selangor
03-7652 3388

03-7957 1562
customerservice(@mcis.my
http://www.mcis.my

FYeY ¥

Q@ Level 20, Menara Prudential
Persiaran TRX Barat
55188 Tun Razak Exchange, Kuala Lumpur
& 03-27710228
@ customer.mys(qprudential.com.my
@ https://www.prudential.com.my

Sun Life Malaysia Assurance
Berhad

Mr Raymond Lew

Chief Executive Officer & President

Sun Life

@ Level 11, No. 338, Jalan Tuanku Abdul Rahman
50100 Kuala Lumpur.

03-2612 3600 / 1300 88 5055

03-2698 7035

@ wecare(@sunlifemalaysia.com
http://www.sunlifemalaysia.com

go

&

Tokio Marine Life Insurance
Malaysia Bhd.

Mr Toi See Jong

Chief Executive Officer

N

TOKIO MARINE
INSURANCE GROUP

Q  Ground Floor, Menara Tokio Marine Life
189, Jalan Tun Razak, 50400 Kuala Lumpur
03-2059 6188 / 03-2603 3999

03-2162 8068
customercare(@tokiomarinelife.com.my
http://www.tokiomarine.com

(Y ¥

Zurich Life Insurance Malaysia Berhad
Ms Khoo Ai Lin
¢4 ZURICH

Chief Executive Officer

Q  Level 23A, Mercu 3
No. 3, Jalan Bangsar, KL Eco City
59200 Kuala Lumpur
. 03-2109 6000 / 1 300 888 622 (Malaysia)
k= 03-2109 7999 (overseas)
@ callcentre(zurich.com.my
@® https://www.zurich.com.my



Pelan Mikro Insurans
dan Mikro Takaful Mampu Milik

PERLINDUNGAN

MAMPU & MUDAH MAMPU & MUDAH

Dengan kerjasama
!j% Persatuan Insurans Hayat Malaysia (v MALAYSIAN TAKAFUL Pl AM"
Life Insurance Association of Malaysia ASSOCIATION

To check on voucher eligibility, log on to For more information on products, visit (N EEu






Persatuan Insurans Hayat Malaysia
Life Insurance Association of Malaysia

Level 6, AICB Building, No. 10, Jalan Dato Onn, 50480 Kuala Lumpur.

603-2691 6168 * 603-2691 6628 ¢ 603-2691 8068 liaminfo@liam.org.my
www.liam.org.my LIAM - Life Insurance Association of Malaysia

liamalaysia





