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Modernization of TGIA

Thai General Insurance Association is an organization q.evoted to the integration of
advanced technologies and modernized processes to enhance internal operational
efficiency and to respond proficiently to evolving trends in the general insurance
industry. Its initiatives are directed by a robust framework and strategic guidelines,
encompassing the following objectives:

Development of Human Resources in the General Insurance
Industry

e Enhancing the skills of professionals in the general insurance sector to become
highly skilled professionals, upholding ethical standards.

e Encouraging the professional workforce to enter the general insurance industry and
fostering skill development for excellence.

Development of TGIA’s Workforce

e Transforming the TGIA’s workforce into a “Modern & Smart Organization” by
developing proactive processes across all tasks to drive efficient organlzatlonal
progress. [
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! Message from the President of
the Thai General Insurance
i Association

In 2023, the Office of the National Economic and Social
Development Council reported that Thailand’s economy expanded
by 1.9%, slowing down from the 2.5% growth rate in 2022. The
inflation rate stood at 1.2%, supported by factors such as the
expansion of private sector consumption and investment, as
well as the continued recovery of the tourism sector. These
factors have contributed to the ongoing recovery trend of the
Thai economy.

For the overall performance of Thailand’s general insurance industry in 2023, direct premiums amounted to 284,866 million
baht, growing by 3.9%. The insurance penetration rate (direct premiums to GDP) stood at 1.59%, while the insurance density
(direct premiums per capita) was 4,057 baht, showing a slight increase from 2022. The key drivers for this growth included the
recovery of economic activities, increased private sector investment driven by higher business confidence, and the resurgence
of the tourism sector, both domestic and international, which revived economic activities. Additionally, Consumers became more
aware of insurance and found insurance products more accessible.

Thai General Insurance Association forecasts that the general insurance industry in 2024 will grow by 5.0-6.0%, with direct
premiums expected to reach 299,050-301,890 million baht. This growth will be supported by the economic recovery, especially
from the tourism sector, expansion in public and private investments, continuous growth in private consumption, and agricultural
sector expansion. However, the Thai economy remains subject to various risks, including global financial market volatility,
fluctuating monetary policies across countries, geopolitical issues, economic conflicts impacting international trade, as well as
domestic political uncertainty. These factors collectively pose significant challenges for the general insurance sector in Thailand.

In 2023, Thai General Insurance Association played a crucial role in promoting insurance as a risk management tool,
contributing to sustainable economic stability, and building trust among all stakeholders. The association’s work focused on
four key missions, with notable successes in the past year:

Mission 1: Enhancing the image of the insurance industry to gain recognition at the international level, with a focus on
social and environmental responsibility. The association worked on public relations campaigns to improve public understanding
of general insurance and promote a positive image. It also promoted ESG (Environment, Social, and Governance) initiatives
within the industry.

Mission 2: Strengthening confidence and trust in the insurance industry’s role as a professional risk manager for both
public and private sectors. The association supported the establishment of a central insurance data hub to maximize benefits
for society and individuals. It also pushed for industry self-regulation and advocated for liberalization in certain areas. Moreover,
the association worked with the government to implement measures promoting general insurance as a risk management tool
to reduce the burden on the government, such as: The 2024/25 Crop Insurance Program. The Thailand Traveler Fee (TTF), or
“land entry fee,” to provide insurance for foreign tourists traveling within Thailand. Collaboration with the Department of Land
Transport on linking compulsory motor insurance data. Support for farmers affected by disasters using science and technology
in crop insurance, in collaboration with the Department of Agricultural Extension and Thaicom Public Company Limited. The
“Utilization of Insurance Bureau System Data” project, aimed at enhancing the use of data from the central insurance database
(Insurance Bureau System: IBS).
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Mission 3: Enhancing the capacity of insurance professionals to be governance-oriented professionals. The association
has implemented various projects and activities to develop personnel potential toward excellence and to modernize the association,
driving it forward efficiently. This includes: Developing insurance industry personnel through the Insurance Professionalism &
Self-Empowering Project (IPSP). Conducting training for the 27th Insurance Management Development Program (IMDP 27).
Enhancing expertise in insurance products, law, and accounting standards. Preparing for cybersecurity and data governance in
the insurance industry. Providing E-Learning courses on Anti-Money Laundering (AML) and Combating the Financing of Terrorism
(CFT) for financial institutions. Developing the association’s staff in both soft skills & hard skills to transform the organization
into a “Modern & Smart Organization”.

Mission 4: Strengthening the insurance ecosystem to foster stable business growth. The association promotes the
establishment of a centralized insurance data hub to maximize benefits for society. It has developed guidelines in collaboration
with the Anti-Money Laundering Office (AMLO) and the General Insurance Industry’s PDPA Guidelines, ensuring compliance
with the Personal Data Protection Act (PDPA). The association has also prepared its member companies for the adoption of Thai
Financial Reporting Standard 17 (TFRS 17) and promoted fraud management systems to address insurance fraud. Key projects
include the development of risk maps and models for flood and earthquake assessments, the creation of a centralized health
insurance fraud detection system, and studying and improving insurance products for Battery Electric Vehicles (BEV). The
association also worked on Motor Add-on policies that provide additional benefits for vehicle accidents.

Driving the Quick Win initiatives under the association’s strategic plan has led to concrete progress, such as merging the
Insurance Premium Rating Bureau (IPRB) and Thai Insurers Datanet Co., Ltd. (TID) to form the Thai Insurance Research &
Development Co., Ltd. (TIRD), a research and development entity for the general insurance industry. Other efforts include
reviewing the appropriateness of laws and regulations related to the insurance business with the Office of Insurance Commission
(OIC), controlling healthcare costs in health insurance, studying additional tax deduction measures, and establishing a Medical
Advisory Board for the general insurance industry.

Regarding international relations, the association has strengthened ties with insurance trade associations and regulatory
bodies in ASEAN and the Asia-Pacific region. This includes participation in the ASEAN Natural Disaster Research and Works
Sharing (ANDREWS) Working Group Meeting, Swiss Re Asia’s Building a Sustainable Future Together Conference, the 30th EAIC
Executive Committee Meeting, and the 49th ASEAN Insurance Council (AIC) Meeting.

These efforts demonstrate the association’s dedication and commitment to cooperation with all stakeholders, aiming to
enhance credibility and recognition both nationally and internationally.

The association remains committed to pursuing its mission, aiming for the best possible outcomes to fulfill its vision of
strengthening and supporting Thailand’s general insurance industry as a pillar of the nation’s economic and social system.

Finally, | would like to extend my gratitude to all member companies, the Executive Committee, various subcommittees, working
groups, and the association’s staff, as well as the Office of Insurance Commission (0IC) and public and private sector organizations for
their support in driving the Thai General Insurance Association’s mission forward to success.

CAs

Dr. Somporn Suebthawilkul
President of the Thai General Insurance
Association
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' Annual Report of

. the Board of Directors 2023-2025
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Dr. Somporn Suebthawilkul
President and Advisory Director of Marine Insurance and
Logistics Committee
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Ms. Bang-orn Jiravorasuk
Vice President and Advisory Director of
Property Insurance Committee
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Mr. Sukhathep Chansrichawla
Vice President and Advisory Director of
Motor Insurance Committee
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Mr. Oran Vongsuraphichet
Secretary General
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Ms. Suchavadee Sanganong
Deputy Secretary General and Advisory Director of
Insurance Development and Technical Committee
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Mr. Perapart Meksingvee
Treasurer and Chairman of Accounting,
Finance and Investment Committee
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Mr. Prasit Kumgurd
Registrar and Chairman of Legal and Compliance Committee
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Mr. Pan Rodloytuk
Chairman of Property Insurance Committee
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Mr. Vichai Santimahakullert
Chairman of Marine Insurance and Logistics Committee
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Mr. Wasit Lamsam
Chairman of Motor Insurance Committee
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Mr. Pitiphong Bisalputra
Chairman of Miscellaneous Insurance Committee

12.
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Mr. Piyapadh Vana-ukrit
Chairman of Accident and Health Insurance Committee
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Ms. Nittaya Piriyathamwong

Chairman of Insurance Development and Technical
Committee and Advisory Director of Accident

and Health Insurance Committee
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Mr. Tivakorn Kanjanakit
Director and Advisory Director of
Property Insurance Committee
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Mr. Reungdej Dusdeesurapoj
Director and Advisory Director of Motor Insurance Committee

16.
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Mr. Eugene Foong Jun Seong
Director and Advisory Director of Miscellaneous
Insurance Committee

17.
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Mr. Chartchai Panichewa
Director and Advisory Director of Miscellaneous Insurance
Committee

18.
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Mr. Ben Assanasen
Director and Advisory Director of Accident and
Health Insurance Committee
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Mr. Seree Gavinratchatarot
Director and Advisory Director of Accounting,
Finance and Investment Committee




»] O Thai General Insurance Association
Annual Report 2023

20. u1gISWUS dFio=suna
nSsSUN1S la:nssuN1sNUSNBIATUNSSUNIS
N1sULYB-NISINU la=n1sadnu

Mr. Jiraphant Asvatanakul
Director and Advisory Director of Accounting,
Finance and Investment Committee
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Mr. Teeravuth Suthanaseriporn
Director and Advisory Director of Legal
and Compliance Committee
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Mr. Anon Vangvasu
Advisor to the Board of Directors
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Mr. Aran Sriwongthai
Advisor to the Board of Directors
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Dr. Piyawadee Khovidhunkit
Advisor to the Board of Directors
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! Vision
, Goal Mission

Vision
To be an organization dedicated to fostering and supporting the

general insurance industry as a vital pillar that supports the
nation’s sustainable economic and social systems.

Goal

The general insurance industry demonstrates continuous
and stable growth.




Mission

Mission 1:

Mission 2:

Mission 3:

Mission 4:
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To promote a positive image of the insurance industry, recognized internationally, with
social and environmental responsibility.

1.1 Raise awareness of the necessity of insurance.
1.2 Drive ESG (Environment, Social, and Governance) initiatives within the Thai general insurance industry.

Enhance confidence and trust in the professional risk management role for both the

public and private sectors.

2.1 Support the creation of a centralized data hub and the effective utilization of insurance data to maximize
benefits for society and the public.

2.2 Support self-regulation within the industry and move advance towards liberalization in certain dimensions.

2.3 Advocate for government measures to promote and support insurance across all sectors and dimensions
to facilitate risk management and reduce the government’s burden.

To develop the capabilities of insurance industry professionals to be governance-oriented

experts.

3.1 Encourage the talent recruitment into the general insurance industry and develop personnel to strive
for excellence.

3.2 Transform the Thai General Insurance Association (TGIA) into a “Modern & Smart Organization” by
enhancing both human resources and proactive work processes.

To Strengthen the insurance ecosystem to promote stable and sustainable business growth.

4.1 Support the establishment of a centralized data hub to maximize the benefits of general insurance for society
and the public.

4.2 Support self-regulation within the industry and advance towards liberalization in certain dimensions.

4.3 Strengthen collaboration and relationships with regulatory authorities and other relevant organizations.

4.4 Support the review and refinement of laws, regulations, and rules related to the general insurance industry
(Regulatory Guillotine).

4.5 Enhance efficiency by establishing operational standards as guidelines for the general insurance industry.

4.6 Promote the development of a Digital Insurance Ecosystem.

4.7 Foster constructive cooperation among TGIA member companies.

4.8 Support the expansion of Thai general insurance industry into foreign markets and investments opportunities.

14
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' Framework and Strategic Directions under the 2023-2025
. Strategic Plan of the Thai General Insurance Association

. Raise awareness of the necessity of insurance.

6. Encourage the talent recruitment into the general
insurance industry and develop personnel to strive
. Drive ESG (Environment, Social, and Governance) o el
initiatives within the Thai general insurance industry.
7. Transform the Thai General Insurance Association
. Support the creation of a centralized data hub and (TGIA) into a “Modern & Smart Organization” by
the effective utilization of insurance data to maximize enhancing both human resources and proactive work
benefits for society and the public. Drocesses
. Supportself-regulation within the industry and move 8. Strengthen collaboration and relationships with
advance towards liberalization in certain dimensions. regulatory authorities and other relevant organizations.
E Advocatfe for government measures to prc_)mote.and 9. Support the review and refinement of laws, regulations,
supportinsurance across all sectors and dimensions and rules related to the general insurance industry
to facilitate risk management and reduce the (Regulatory Guillotine)
government’s burden.

10. Enhance efficiency by establishing operational
standards as guidelines for the general insurance
industry.

11. Promote the development of a Digital Insurance
Ecosystem.

12. Foster constructive cooperation among TGIA member
companies.

13. Support the expansion of Thai general insurance

industry into foreign markets and investments
opportunitieShE



' TGIA
, Core Values

Teamwork

Collaborate in developing
clear team processes,
understand roles and
responsibilities, prioritize
mutual support, and collectively
acknowledge the team’s
achievements.

Goals

Set clear, challenging, and
measurable objectives with
defined timelines for monitoring
success.

|nnovation

Foster creativity and out-of-
the-box thinking to drive
innovation and maintain a
continuous learning mindset.

Thai General Insurance Association
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% - ~ 7 %;_:‘__ _J |

Adaptability

Adapt to current circumstances
with a demonstrated capacity
for flexibility.

19
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! Organizational Structure of
, the Thai General Insurance Association
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Property Insurance Committee
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Marine Insurance and Logistics Committee M
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Motor Insurance Committee ’
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Motor Underwriting Club
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Accident and Health Insurance Committee i c
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¢ Insurance IT Club
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Insurance Development and Technical Committee ~ HR Insurance Club
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Enterprise Risk Management Club
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Accounting, Finance and Investment Committee Insurance Accounting Club
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Legal and Compliance Committee
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" TGIA Management and Staff

e M

o
1

MR. KHEEDHEJ ANANSIRIPRAPHA DR.PONGPANU DAMRONGSIRI* MR. JUMPOL NA SONGKHIAL MR. THANSIT NILKHAMHAENG
MR. PICHIT KUMFANG MR. THANARERK NITISENEE

Executive Director Arbitrator

Miss KALAYA JOUKHOM Miss WANLIKA BOONTHONG Arbitration Office
Senior Assistant Executive Director-  Assistant Executive Director-Operations and

Technical Communications

Accounting & Finance Human Resources Insurance Premium Rating Bureau

Corporate Communications

General Affairs Office Building & Administration

Note: * Mr. Kheedhej Anansiriprapha served as Executive Director until September 2023.

* Dr. Pongpanu Damrongsiri has served as Executive Director from October 2023 - present.
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! Marine Insurance
., and Logistics Committee
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Mr. Vichai Santimahakullert
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Ms. Pirintorn Kaewlai
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Dr. Somporn Suebthawilkul
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Professor Pramual Chancheewa Mr. Vithep Jirachongcharoen Mr. Pichit Mekkittikul Mr. Pisit Ngaowijit Mr. Prasitchai Soontrapirom

nssun1s (Members)
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Ms. Sirirat Wangtanaleard Mrs. Orawan Ountraphan Mr. Saravut Yutthanondh Mrs. Wanida Chaichatchawal Ms. Chirawadee Sirikul
UIEISIANISSTU LIS uwaalays dnazw NEIMSITY IWIFS uASAWE navdunsnw
Ms. Runglawan Paengpetch Ms. Piyanuj Akkapoo Mr. Juthathawat Pengsri Mrs. Tritip Thongjuntip
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Ms. Lalisa Pattarasaengthai Ms. Supalak Sukhakul
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! Motor Insurance
, Committee
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' Accident and
, Health Insurance Committee
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! General Insurance Business
. Report in 2023

The Thai economy in 2023 has expanded by 1.9%, decelerating from the expansion of 2.5% in 2022. Private consumption
expanded by a high rate of 7.1%, accelerating from 6.2% in 2022. Private investment and service exports expanded by 3.2% and
38.3%, decelerating by 4.7% and 59.9% respectively in 2022. At the same time, the unemployment rate is at 0.98%, the inflation rate
is at 1.2%, and the current account balance overbalanced by 1.3% of the GDP.

Office of the National Economics and Social Development Council forecasts that Thai economic trends in 2024 will expand
around 2.0%-3.0% (median estimate is at 2.5%), a major cause is the return of exports expansion following the recovery of world
trade, the good level of expansion of private consumption and investment, and the continued recovery of the tourism sector. It is
expected that private consumption and investment will expand by 4.5% and 3.2%, respectively. Export value in US dollars Expanded
by 2.0%, while the headline inflation rate averaged between 0.1% and 1.1%, and the current account balance exceeded 1.2% of GDP.

Table 1: Growth rate of the Thai economy

Percent per year

Economic Growth Rate 25 1.9 2.0-3.0
Investment 2.3 1.2 1.9
Private Investment 47 3.2 3.2
Public Investment -3.9 -4.6 -1.8
Private Consumption 6.2 7.1 45
Public Consumption 0.1 -4.6 1.7
Export volume of goods & services 54 -1.7 2.0
Export of goods & services 1.2 -2.9 1.5
Import volume of goods & services 14.0 -3.1 46
Import of goods & services 1.2 -3.6 3.6
Inflation 6.1 1.2 0.1-1.1
Foreign tourists (million persons) 11.2 28.2 36.5

Source: Thai Economic Performance in Q1 2024 and Outlook for 2024 report, Office of the National Economics and Social Development Council
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For the General Insurance business in 2023, direct premiums were 284,944 million baht, an increase of 3.9% from
the previous year (Figure 1). The proportion of direct premiums to gross domestic product (Insurance Penetration) was 1.59%,
a slight increase from the previous year. The number of insurance premiums per population (Insurance Density) increased from
the previous year of 2022, which was 3,926 baht, was 4,068 baht, an increase of 3.6% (Figure 2). Growth of direct premiums in
2023 as follows: fire insurance grew by 1.9%, motor insurance grew by 3.9%, miscellaneous insurance grew by 4.4%, while
marine and transportation insurance grew by 1.2% (Figure 3).

Figure 1: Value of Direct Premium 2009-2023
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Source: Thai General Insurance Association

Figure 2: Growth Rate of the General Insurance Industry 2019-2023
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Figure 3: Direct Premium
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The proportion of direct premiums of each type of insurance in 2023 is close to 2022, with motor voluntary insurance accounting
for the largest proportion at 49.5%, followed by industrial all risks at 13.0%, personal accident insurance 11.1%, motor compulsory
insurance 7.0%, health insurance 5.5%, and fire insurance 3.5%. The remaining 10.4% includes marine cargo, public liability, travel,
bail bonds, and other miscellaneous insurance (Figure 4).

Figure 4: Proportion of Direct Premiums of General Insurance Industry 2022-2023
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The number of insurance policies in 2023 was 69.5 million, an increase of 11.0% from 2022, while the average premium
per all types of policies decreased from 4,379 baht in 2022 to 4,098 baht in 2023, a decrease of 6.4%.

Figure 5: Policies and Average Premiums 2019-2023
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The total loss ratio of all insurance types in 2023 was 55.5%, a decrease from 2022, which had a loss ratio of 88.4%.

The decrease in loss ratio was mainly due to health insurance, which decreased from 523.3% in 2022 to 62.3% in 2023,
as a result of claims for COVID-19-related insurance claims, while motor insurance and accident insurance claims saw a slight

increase in claims rates.

Figure 6: Loss Ratio 2022-2023
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' Key Statistics

Direct Premiums

Direct premiums for all types of insurance have grown every year from 2019-2023. In 2023, direct premiums totaled 284,944
million baht with a growth rate of 3.9%. When considering each type of insurance, it was found that motor insurance and
miscellaneous insurance still grow continuously every year, while fire insurance, marine hull insurance, and marine cargo
insurance have a steady growth trend.
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Source: Office of Insurance Commission (0IC)
Direct premium per 1 policy

The average direct premium per policy, including all types of insurance, from 2019 to 2023, has moved between the range of
3,500 - 4,000 baht. In 2023, the average premium decreased from the previous year by 6.4% from 4,379 baht to 4,098 baht.

The highest average direct premium of the insurance is marine hull, followed by motor voluntary insurance, miscellaneous insurance,
marine cargo insurance, fire insurance and motor compulsory insurance, respectively.
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Retention Ratio

Retention Ratio of Direct Premium of General Insurance business slightly decreased from 69.7% in 2022 to 69.6% in 2023.
Motor compulsory insurance had the highest retention ratio of direct premiums at 88.8%, followed by motor voluntary insurance
at 87.4%, fire insurance at 60.3%, marine cargo insurance at 55.2%, miscellaneous insurance at 46.6%, and marine hull insurance

at 29.8%.
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Loss Ratio (after deduction of reinsurance)

The loss ratio of the general insurance business in 2023 is 55.5%. The loss ratio of each type of insurance is ranked
from highest to lowest as follows:

1) Motor compulsory insurance is 74.8%, an increase from 68.8% the previous year

2) Motor voluntary insurance is 58.4%, a slight increase from 56.3% the previous year

3) Miscellaneous insurance is 48.4%, a decrease from 180.2% the previous year due to health insurance that adjusted down

from 523.3% to 62.3%

4) Marine hull insurance is 43.2%, a decrease from 60.0% the previous year

5) Marine cargo insurance is 30.9%, a decrease from 34.7% the previous year

6) Fire insurance is 23.1%, a decrease from 25.3% the previous year
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Combined Ratio

The combined ratio of the general insurance business in 2023 was 92.7%, indicating that the overview of the general
insurance business this year has begun to recover after continuous losses since 2021.

92.7%

Source: Office of Insurance Commission (0IC)

Profit (Loss) from Underwriting

Profit (loss) from underwriting in 2023 was 14,793 million baht, recovering and turning into profit again after losing since
2021, which was a result of higher earned premiums, while the value of the claims decreased compared to the previous year.
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Profit ratio from underwriting

In 2023, the underwriting profit ratio was 7.4%, an increase from -25.0% in the previous year due to the decrease
in the claims ratio from 88.4% to 55.5%, while the expense ratio slightly decreased to 27.9% and the cost ratio of net
wages and commissions increased from 8.7% to 9.2%.
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Other Finance Ratio

In 2023, return on equity (ROE) increased from - 21.8% in 2022 to 12.5%, return on assets (ROA) increased from
-6.4% in 2022 to 3.7%, and return on revenue (ROR) increased from - 14.1% in 2022 to 8.1%, due to change in insurance
profits that have returned to positive again after losing capital since 2021.

- 1 B

B 2562 (2019) W 2565 (2020) @ 2564 (2021) W 2565 (20220 M 2566 (2023)

Source: Office of Insurance Commission (0IC)

Net investment income and investment yield

Net investment income in 2023 was 7,396 million baht, a 26.5% increase from 2022. As for the investment yield, it
has a trend to to decrease gradually, but in 2023, the investment yield was adjusted to increase to 2.2%, an increase
from the previous year. The policy interest rate at the year-end of 2023 is 2.5%.

J5E2 (X019} 2543 (I020) 2564 [2021]) 2565 (2028 2586 [HOZER)

= Met Investiment Income == Fypsiment Yield == Policy rterest Rate (Yaar-End)

Source: Office of Insurance Commission (0IC) and the Bank of Thailand
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Investment Ratio

The investment ratio in 2023 changed slightly from the previous year. It can be noted that there was an increase in
investment in high-risk assets, with the largest proportion of investment in bonds, treasury bills, notes, and debentures
at 50.5%, followed by stocks at 23.7% and cash and deposits with financial institutions at 20.9%.
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! Activity Report of
. Thai General Insurance Association 2023

1. MONEY EXPO 2023 BANGKOK Opening Ceremony

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association, attended the opening ceremony
of the 23" MONEY EXPO BANGKOK 2023 under the concept of “Green Finance for Green Living” organized by Banking
Finance Journal, with Dr. Prasarn Trairatvorakul, Chairman of the Stock Exchange of Thailand, as the chairman of the
ceremony and Mr. Santi Wiriya Rangsarit, as the event’s chairman. They took a group photo on May 11, 2023, at Challenger
Hall 2, Impact Muang Thong Thani.

2. The Thai General Insurance Association brought the new executive committee to meet with the OIC
Secretary-General.

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association, led the association’s executive committee
for the year 2023-2025 to meet with Dr. Sutthipol Thaweechaikan, Secretary of the Insurance Commission and Promotion
Committee (OIC), to introduce the new association executive committee and hold a meeting to discuss issues related to the
general insurance business and guidelines for cooperation to develop the general insurance business sustainably. The senior
executives of the Office of the Insurance Commission and the Association also attended the meeting on May 23, 2023, at the
meeting room, 2™ floor, Advanced Insurance Institute Building, Office of the Insurance Commission.

3. The Thai General Insurance Association co-hosted the welcoming ceremony for the delegation from the insurance
regulatory agency of the Lao People’s Democratic Republic (Lao PDR).

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association, along with the Executive Board of the
Thai General Insurance Association, co-hosted the welcoming ceremony for Dr. Sonephet Inthavong, Director General Department
of State-Owned Enterprise Reform and Insurance (DSRI), Ministry of Finance, and senior officials from government agencies
and private sectors from the Lao People’s Democratic Republic, together with the Office of the Insurance Commission (0IC) and
the Thai Life Insurance Association. The event was for the occasion of visiting and studying insurance in Thailand. Moreover,
Dr. Sutthipol Thaweechaikan, Secretary-General of the Office of the Insurance Commission, and Mr. Sara Lamsam, President of
the Thai Life Insurance Association, joined to provide a warm welcome on June 19, 2023, at the Kesakomol Reception Building,
Dusit, Bangkok.

4. Preparatory meeting for the 23 AIRDC Conference 2024 in Bangkok

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association, joined the Executive Committee meeting
of the Association of Insurers and Reinsurers of Developing Countries: AIRDC (AIRDC 2024) together with Bangkok Insurance
Public Company Limited and the Thai Life Insurance Association as co-hosts to prepare for the 23" AIRDC, which Thailand has
been granted an honor to host in October 2024 at Bangkok, with Mr. Chai Sophonpanich, Chairman of the Board of Directors of
Bangkok Insurance Public Company Limited, as Vice Chairman of AIRDC for 2022-2024, as Chairman of the Executive Committee.
There were 4 preparatory meetings, namely, the 1°* meeting on July 17, 2023, the 2™ meeting on November 12, 2023,
the 3" meeting on January 10, 2024, and the 4™ meeting on April 3, 2024, at the meeting room of Bangkok Insurance Public
Company Limited.
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5. Attended CEO Insurance Forum 2023

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association, attended the opening ceremony of the
CEO Insurance Forum 2023 under the theme of “Navigating Resiliency and Sustainability: Challenges and Opportunities for the
Thai Insurance Industry” organized by the Office of the Insurance Commission (OIC) to serve as a platform for communication
between executives of the Office of the Insurance Commission and executives of the insurance business sector on the policy of
developing the Thai insurance system, expressing their opinions, exchanging knowledge and experiences of those involved, with
Mr. Arkhom Termpittayapaisith, Minister of Finance, as the chairman of the opening ceremony and giving a special speech on
July 19, 2023 at The Athenee Hotel, Bangkok.

6. The Thai General Insurance Association meets with Thaicom to follow up on the results of the satellite’s
assessment of crop insurance damage.

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association and Chairman of the Agricultural Insurance
Fund Committee, Thai General Insurance Association, held a meeting with Thaicom Public Company Limited, led by Mr. Patompop
Suwansiri, Chief Executive Officer, to receive the results of the project to develop guidelines for the use of Scientific and Technology
Solution for Agricultural Insurance, which is a joint project between the Thai General Insurance Association and Thaicom Public
Company Limited in the application of satellite technology to develop an assessment method for crop insurance damage, using
scientific and technological models to elevate the agricultural sector of Thailand and to promote the use of technology to develop
the country under government policy. The first phase has been implemented in the specified areas designated as Innovation and
Information Areas (Sandbox Areas) 6 provinces, namely Khon Kaen, Nakhon Ratchasima, Nakhon Sawan, Nakhon Si Thammarat,
Roi Et, and Sukhothai, totaling 3 million rai. The project received support from the Plant Insurance Fund of the Thai General
Insurance Association on September 7, 2023, at the meeting room of the Thai General Insurance Association.

7. Congratulating the insurance company that received the Prime Minister’s Insurance Awards in 2023.

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association and the association’s executive committee,
congratulated the insurance companies that received the OQutstanding Complete Insurance Award in 2023 at the “Prime Minister’s
Insurance Awards 2023” organized by the Office of the Insurance Commission (OIC), with Mr. Kritsada Jinavijarana, Deputy
Minister of Finance, as the chairman of the award presentation ceremony, on September 8, 2023 at the Phoenix Meeting Room,
Impact Exhibition and Convention Center, Muang Thong Thani.

8. Swiss Re Asia’s Building a Sustainable Future Together seminar

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association, shared his views in a panel discussion
titled “Shaping a sustainable future for Thailand Insurance Industry: Challenges and New Business Opportunities”, together with
Mr. Chuchatr Pramoolpol, Deputy Secretary-General of the Office of Insurance Commission (OIC), Mr. Artak Melkonyan, Senior
Advisor an Equity Financing and Funds, United Nations Development Programme (UNDP), and Mr. Victor Kuk, CEO SRAL &
Head Reinsurance SID, Swiss Re Asia. The discussion was an exchange of views on the importance of the conference and the
importance of driving sustainability policies in the context of various agencies at the macro level, regulatory agencies, and the
insurance business sector. Moreover, the seminar exchanged views on opportunities and challenges for the insurance business
sector, which plays a key role as a professional risk manager, stability, and sustainable growth. The activities during the seminar
are part of the seminar “Building a Sustainable Future Together” organized by Swiss Re Asia on September 19, 2023, at the
Shangri-La Hotel, Bangkok.
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9. BAAC Charity Run 2" 2023

The Thai General Insurance Association, led by Dr. Pongpanu Damrongsiri, Executive Director, Ms. Kalaya Jukhom, Senior
Assistant Executive Director, Academic Affairs, along with the association staff, joined the “BAAC Charity Run 2" 2023” activity,
organized by the Bank for Agriculture and Agricultural Cooperatives on October 29, 2023, at the Bank for Agriculture and Agricultural
Cooperatives (BAAC), Head Office.

10. 56™ Anniversary of the Establishment of the Thai General Insurance Association

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association, presided over the merit-making ceremony on the
occasion of the “56™ Anniversary of the Establishment of the Thai General Insurance Association”, with the association’s executive
committee, executives from member companies, executives and association staff attending the ceremony on November 16, 2023, at the
Thai General Insurance Association Building.

11. The Thai General Insurance Association congratulates the new OIC Secretary-General.

Dr. Somporn Suebthawilkul, President of the Thai General Insurance Association, led the board of directors and the
association’s executives to meet Mr. Chuchatr Pramoolpol to congratulate him on his appointment as Secretary-General of the
Insurance Business Commission (OIC Secretary-General), and held a meeting to discuss and exchange ideas and guidelines for
cooperation in developing the general insurance business together, on November 17, 2023, at the Office of the Insurance
Commission (0IC), Ratchadaphisek Road.

12. Crop Insurance Project, Production Year 2023

12.1 Preparation of insurance policies
(1) Rice insurance policies for the 2023 production year for the farmer group

The Thai General Insurance Association has issued the 2023 rice insurance policy for the agricultural group and the
insurance premium rates that provide coverage for damages caused by flooding or heavy rain, drought, drought or dry spells,
storms or typhoons, cold weather or freezes, hail, fire, wild elephant attacks, pests or diseases, totaling 3 policies as follows:

1. Rice insurance policy for the wet season, production year 2023, for the rice planting loan customer group
of the Bank for Agriculture and Agricultural Cooperatives (BAAC) and insurance premium rates

2. Rice insurance policy for the wet season, production year 2023, for small-scale farmers (microinsurance)
and insurance premium rates

3. Additional Rice insurance policy for the wet season, production year 2023, for small-scale farmers (microinsurance)
and insurance premium rates

This received approval of the form and content of the rice insurance policy for the 2023 production year for the farmer group
and the insurance premium rate by the registrar of the Office of the Insurance Commission on March 20, 2023.
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(2) Corn Insurance Policy for the 2023 production year for the farmer group

The Thai General Insurance Association has issued the 2023 Corn Insurance Policy for the farmer group and the
insurance premium rates that provide coverage for damages caused by flooding or heavy rain, drought, or no rain, storms or
typhoons, cold weather or frost, hail, fire, wild elephant attacks, pests or epidemics, totaling 3 policies as follows:

1. Corn insurance policy, production year 2023, for corn planting loan customers of the Bank for Agriculture
and Agricultural Cooperatives (BAAC) and insurance premium rates

2. Corninsurance policy, production year 2023, for small-scale farmers (microinsurance) and insurance premium
rates

3. Additional corn insurance policy, production year 2023, for small-scale farmers (microinsurance) and
insurance premium rates

The form and content of the corn insurance policy, production year 2023, for the farmer group and the insurance premium rate
have been approved by the Registrar of the Office of the Insurance Commission on March 13, 2023.

12.2 Underwriting performance

The rice insurance project for the 2023/24 production year cannot be implemented because it requires waiting for the new
cabinet. Therefore, the Thai General Insurance Association has coordinated with relevant agencies and reinsurance companies
to implement only the corn insurance project for the 2023/24 production year that has been approved by the cabinet since March
14, 2023. In collaboration with the Fiscal Policy Office (FPO), the Department of Agricultural Extension (DAA), the Bank for
Agriculture and Agricultural Cooperatives (BAAC), and the Office of the Agricultural Economics Commission (AEEC) Insurance
and Promotion Office (OIC) implemented the corn insurance project for the 2023/24 production year with an insured area of
1,036,716 rai, insurance premiums of 165,878,570 baht per household, 50,288 insured households, an area of 6,232 rai of
compensation paid, and compensation costs of 9,348,524 baht. (Including information of claims payment until February 8, 2024)

13. Project to develop guidelines for using science and technology in crop insurance

The Thai General Insurance Association has developed a crop insurance project by continuously using technology to drive
the crop insurance project to meet the operational needs of all relevant sectors, including insured farmers, so that they receive
correct and prompt care to sustain Thai crop insurance by using satellite technology, data analytics systems, and Al & Machine
Learning systems in crop insurance, in collaboration with Thaicom Public Company Limited, to analyze data and inspect damages
to proceed with distributing compensation for the next crop insurance project.

Phase 1: the Thai General Insurance Association signed a Memorandum of Understanding with Thaicom Public Company
Limited for the project to develop guidelines for the application of Scientific and Technology Solutions for Agricultural Insurance
in conducting damage inspection tests in the designated planting areas as innovation and information areas (Sandbox Areas)
according to the information received from the Department of Agricultural Extension, in 6 provinces. The areas of wet-season
rice planting having the scope of electronic cultivation that can be carried out totals 3 million rai, with Thaicom Public Company
Limited and the association jointly paying the expenses. The evaluation of the results of the Thaicom Public Company Limited
has 3 parts:

1. Check whether the area is planted with rice or not. The test results are 87% accurate.

2. Whether there is a drought or a dry spell. The test results are 81% accurate.

3. Whether there is a flood or not. The test results are 78% accurate.

The results of the study and analysis of the aforementioned information can be used as a guideline for further development,
expansion, and extension in the second phase.
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Phase 2: The Thai General Insurance Association developed an effective and nationwide damage assessment model. The
Department of Agricultural Extension and other government agencies responsible for registering farmers nationwide and surveying
crop damage were invited to jointly develop a model that is accurate and can be implemented and the Department of Agricultural
Extension accepted the invitation to participate in this study. Therefore, a memorandum of understanding was created to help
farmers who are affected by disasters by using the science and technology system in the crop insurance system, in collaboration
with the Department of Agricultural Extension and Thaicom Public Company Limited. The project is an application of scientific
and technology solutions for agricultural insurance, consisting of Earth Observation Satellite technology, big data, such as farmer
data, rice varieties, disaster areas, data analytics systems, artificial intelligence/machine learning, etc., and has organized a
ceremony to sign the Memorandum of Understanding on assistance for farmers affected by disasters by using satellite information
in the agriculture insurance system on January 31, 2024, at the Ministry of Agriculture and Cooperatives, with Colonel Thammanat
Prompao, Minister of Agriculture and Cooperatives chairing the ceremony. In the second phase of the operation, the area will
be expanded by an additional 10 provinces from the original 6 provinces, an area of 3 million rai, to 16 provinces, an area of 13
million rai. The system will be improved to be more accurate and efficient by studying and improving the results of 2 parts of
the test, which consist of drought-dry spell disasters and flood disasters, including linking information to be consistent with
methods of helping farmers in case of damages according to the Kor Sor 02 form of the Agricultural Extension Department,
Ministry of Agriculture and Cooperatives, so that the Agricultural Extension Department can use the aforementioned technology
to effectively manage the survey of agricultural damage at the national level, which is a development of technology that will meet
the needs of modern agriculture, helping promote potential of and drive Thailand’s economy sustainably with innovation.

14. Meeting to share the methodology of implementing the plant insurance project of Thailand with the delegation
from Cambodia.

The Thai General Insurance Association organized a meeting to share the implementation method of the crop insurance
project in Thailand (Crop Insurance Implementation Sharing Conference) with a delegation from Cambodia. Since Cambodia is
studying and developing to upgrade the crop insurance project. Moreover, Cambodia has seen the success of the crop project
in Thailand and is interested in studying the implementation of the crop insurance project in Thailand. The meeting was held on
November 29, 2023 at the Thai General Insurance Association, with participants from Cambodia, led by Dr. Yang Saing Koma,
Secretary of State of the Ministry of Agriculture, Forestry and Fisheries, Cambodia (MAFF), along with representatives from the
Ministry of Agriculture, Forestry and Fisheries, the Ministry of Economy and Finance, the insurance company (Forte) and
representatives from national reinsurance companies of Cambodia Re, a total of 13 representatives. Moreover, representatives
from relevant agencies involved in the implementation of the crop insurance project in Thailand were also invited to join the
meeting and exchange information, including the Fiscal Economics Office (FEO), the Office of Agricultural Economics (OAE),
the Department of Agricultural Extension (DAA), the Bank for Agriculture and Agricultural Cooperatives (BAAC), the Office of the
Agricultural Regulatory Commission, and the Office of Insurance Commission (0OIC), which jointly presented the model and
cooperation in implementing the crop insurance project.

15. The Thai General Insurance Association visited the prototype of groundwater management for agriculture in
the Thung Kula Rong Hai area.

Dr. Somporn Suebthavilkul, President of the Thai General Insurance Association and Chairman of the Crop Insurance Fund
Committee, along with the Fund Committee and executives of the Thai General Insurance Association, visited the results of
the agricultural water management project, which is a model for underground water management in arid areas outside
the irrigation zone to solve the problem of water shortages for agriculture, transforming the dry Kula Rong Hai field into
Kula Yim Dai field with sufficient and sustainable water for agriculture. They also visited the products from the off-season
crop cultivation demonstration plot, to promote and support communities and farmers to have careers, income, and a better
quality of life in line with the ESG approach, while also pushing theoretical operations into practice to create new agricultural
innovations that can apply knowledge to sustainable agriculture. Assistant Professor Suban Thumma, Assistant Rector of
Roi Et Campus welcomed the participants on March 22, 2024, at the Rajamangala University of Technology Isan (RMUTI),
Roi Et Campus, Kula Rong Hai field.
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16. Meeting with foreign general insurance organizations

16.1 The Thai General Insurance Association joined the meeting with the ASEAN Natural Disaster Research and Works Sharing
(ANDREWS) Working Group and performed duty in Jakarta, Indonesia.

The Thai General Insurance Association, led by Mr. Keedet Anansiriprapa, Executive Director, together with Ms. Kanlaya
Chukhom, Senior Assistant Executive Director, Academic Affairs, Mr. Worasit Thitithanakarn, Deputy Secretary-General of the
General Insurance Premium Rate Office, Ms. Narumon Dokphikun, Senior Manager, General Academic Affairs Department, and
Mr. Thanapol Trihat, Head of Insurance Support Group 2, traveled together to perform duty in Indonesia during June 8-9, 2023
as follows:

June 8, 2023: Mr. Teeradej Anantasiriprapa, as the Chairman of the ASEAN Agriculture Insurance Working Group (AIWG),
was honored to be a guest speaker on Thailand’s crop insurance project at the “International Conference on Agriculture Insurance:
Scalability and Sustainability” jointly organized by the Ministry of National Development Planning / National Development Planning
Agency (BAPPENAS) - Republik Indonesia, ASEAN Insurance Council (AIC) and Japan International Cooperation Agency (JICA)
at the National Development Planning Agency (BAPPENAS) Conference Room. In the afternoon, he traveled with ANDREWS's
delegation to pay a courtesy call and exchange ideas on the insurance business in ASEAN with senior officials at the ASEAN
Secretariat Headquarters, welcomed by Mr. Mavin Castel, Head of Finance Integration Division and Mr. Herminio Runas, Senior
Officer of Finance Integration Division.

June 9, 2023: The delegation attended a meeting with the ANDREWS Working Group, consisting of Cambodia, the Philippines,
Indonesia, Thailand, and the Republic of the Union of Myanmar, to discuss important issues, namely, the exchange of information
on the insurance situation in each country, such as Parametric Insurance for Crop Insurance, and the insurance of public property
in Indonesia. Later, the delegation met with senior officials from the Ministry of Finance of Indonesia, led by Mr. Rionald Silaban,
Director General of Policy Formulation of State Assets, regarding the public property insurance project in Indonesia, which has
been implemented since 2009. Currently, the project has made significant progress and can provide coverage for approximately
32% of public property insurable assets (Insurance Assets), which will be beneficial for the study and implementation of the
public property insurance project in the country.

16.2 The 30" EAIC Executive Committee Meeting in the Hong Kong Special Administrative Region of the People’s Republic
of China

Dr. Somporn Suebthavilkul, President of the Thai General Insurance Association and Chief Delegate from Bangkok (Thailand),
together with Mr. Sungthep Chan Srichawala, Vice President, and Mr. Olar Wongsuraphichet, Secretary-General, attended the 30"
EAIC Executive Board Meeting on October 6, 2023 at the Renaissance Harbour View Hotel, Hong Kong Special Administrative Region,
People’s Republic of China, to discuss and prepare for the 30" EAIC, which will be hosted by Hong Kong from September 24-27,
2024 at the Hong Kong Convention and Exhibition Centre, Hong Kong Special Administrative Region, People’s Republic of China. In
this EAIC Executive Board Meeting, the host presented the readiness of the venue, hotels, and travel arrangements, along with the
main theme of the seminar, “Back to the Future - Empower East Asian Insurers for 2044 and Beyond”. The host expects to attract
more than 800 participants next year.

16.3 Thai General Insurance Association joined SIRC2023 in Singapore

The Thai General Insurance Association, represented by Dr. Pongpanu Damrongsiri, Executive Director, Ms. Kanlaya Chukhom,
Deputy Executive Director, Mr. Worasit Thitithanakarn, Deputy Secretary-General of the General Insurance Premium Rate Office, along
with association officials, held a meeting with foreign reinsurance companies to prepare for the readiness to accept insurance for the crop
insurance project in the 2024 production year at the “19" Singapore International Reinsurance Conference 2023” organized by the Singapore
Reinsurers’ Association from October 30, 2023 to November 2, 2023 in Singapore.
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17. The Thai General Insurance Association (TGIA) and Korea Insurance Institute (KIDI) signed an MOU to jointly drive
the general insurance industry.

Dr. Somporn Suebthavilkul, President of the Thai General Insurance Association (TGIA), and Mr. Chang-Eon Heo, President
of the Korea Insurance Development Institute (KIDI), signed a Memorandum of Understanding (MQOU) on cooperation in developing
human resources skills in the insurance industry through learning from joint conferences, seminars, and study tours to exchange
new knowledge and information in the general insurance industry of both countries. Representatives from KIDI and the Association’s
Executive Board attended the ceremony on February 23, 2024, at Seminar Room 501, Thai General Insurance Association.

18. Providing knowledge training and organizing activities for member companies
18.1 “The Big 4 Social Media Platforms for PR 2023” Training

Insurance Public Relations Club organized a training session on “The Big 4 Social Media Platforms for PR 2023” with
speakers from major social media platforms and digital marketing gurus sharing knowledge on using tools on various social
media platforms so that communication, organizations, public relations, and marketing personnel of insurance companies can
recognize and learn the usage patterns of each platform and various insights, including designing/creating creative content that
is appropriate for each platform to create new opportunities to communicate knowledge and understanding of non-life insurance
that meets the needs of customers and the public under the 4 major platforms: TikTok / LINE / Meta and Google, 2 times as
follows:

1" TikTok / LINE on October 25, 2023, at Seminar Room 501, Thai General Insurance Association

2" Meta / Google on November 8, 2023, at Seminar Room 501, Thai General Insurance Association

18.2 11" Insurance Futsal Tournament

Insurance Member Club organized the 11" Insurance Futsal Tournament on Saturday 21%', Sunday 22", and Saturday 28"
of October 2023 at the 72" Anniversary Chalermprakiat Sports Center (Min Buri), with 15 member companies sending teams to
participate in the competition.

18.3 11" Insurance Football Tournament (7-a-side)

Insurance Member Club organized the 11" Insurance Football Tournament (7-a-side) on Saturday 11", Sunday 12" and Saturday
18" November 2023 at the Rajamangala University of Technology Krungthep Stadium, with member companies sending teams to
participate in the competition, divided into 17 men ‘s teams and 9 senior teams.

18.4 16" Insurance Bowling Tournament

Insurance Member Club organized the 16" Insurance Bowling Competition on Saturday, December 2, 2023, at Blu-0 Rhythm
& Bowl, Esplanade Ngamwongwan-Khae Rai branch, in which 29 member companies from 16 companies sent teams to participate
in the competition, totaling 87 athletes.

18.5 14" Insurance Badminton Tournament

Insurance Member Club organized the 14" Insurance Badminton Tournament on February 3, 2014, at 15 badminton courts,

Lat Pla Khao. 52 teams participated in the competition, divided into 49 teams from member companies and 3 teams from the
Office of the Insurance Commission.
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18.6 Yoga activity for health

The Insurance Member Club organized a health yoga activity to enhance physical and mental health, create concentration,
enhance personality, and help relax and reduce stress from daily work, resulting in strong physical health. Ajarn Yenjit Singhaphanthu

(Kru Nuch), an expert in yoga training from the Yoga Training Institute in India with over 16 years of experience, was a speaker
and trainer. The event was held every Monday, Wednesday, and Friday from February 19 to April 5, 2024, for a total of 20 sessions,
2 hours each, from 5:45 p.m. to 7:45 p.m. at Seminar Room 502, Thai General Insurance Association.

19. Dissemination of information, news, activities, and movements of the non-life insurance business

19.1

19.2

Press conference on activities and movements of the non-life insurance business

(1) Press conference on “Strategic Plan and Operational Direction of the Thai General Insurance Association under
the Administration of the Executive Committee for 2023-2025” on July 11, 2023 at Seminar Room 501, Thai General
Insurance Association

(2) Press conference on “Clarification of the case of a group of individuals/foreign companies selling insurance in
Thailand without a license to conduct insurance business in Thailand” on September 11, 2023 at Seminar
Room 501, Thai General Insurance Association

(3) Press conference on “Overview of the performance of the general insurance business in 2023 and growth trends
forecast for 2024” on December 18, 2023, at Seminar Room 501, Thai General Insurance Association

Dissemination of information, news, activities and movements of the non-life insurance business and associations.

(1) Group accident insurance claim for the death of a street sweeper in Thonburi District (case 3). Published on
April 4, 2023

(2) The Thai General Insurance Association joined in preserving the Songkran tradition in 2023. Published on
April 12, 2023.

(3) Unanimous resolution to elect Dr. Somporn Suebthavilkul from Dhipaya Insurance Public Company Limited as the
President of the Thai General Insurance Association for the year 2023-2025, which is the first term as the President
of the Association (2-year term). Published on April 18, 2023

(4) Thai General Insurance Association joined the opening ceremony of Money Expo 2023 Bangkok. Published on
May 11, 2023.

(5) The Thai General Insurance Association brought the new executive board to meet the OIC Secretary-General.
Published on May 23, 2023

(6) The secretary-general of the Office of the Insurance Commission congratulated the new president of the
Thai General Insurance Association. Published on May 24, 2023.

(7) The Thai General Insurance Association organized a training course “Insurance Professionalism & Self-Empowering
Program” to enhance the professionalism of insurance professionals. Published on June 19, 2023

(8) The Thai General Insurance Association co-hosted a reception for a delegation of insurance regulators from the
Lao People’s Democratic Republic (Lao PDR). Published on June 20, 2023.

(9) The New Board of Directors of the Thai General Insurance Association transformed the association towards the
Modernization of TGIA, moved forward with the strategic plan, and announced the Quick Win plan to drive the
Thai general insurance business. Published on July 11, 2023

(10) The Thai General Insurance Association took action on foreign companies selling insurance in Thailand without
a license, fearing that it would affect the general public, and warned the public to check before buying insurance
online. Published on July 12, 2023

(11) The Thai General Insurance Association recommended guidelines for those affected by the firecracker and
fireworks warehouse explosion in the middle of the Mono Market, Su-ngai Kolok District, Narathiwat Province.
Published on August 2, 2023.
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(12) The President of the Thai General Insurance Association invited everyone to join the Thailand InsurTech
Fair 2023, published on August 11, 2023.

(13) The Thai General Insurance Association opened the 27" IMDP training course. Published on September 4, 2023.

(14) The Thai General Insurance Association met with Thaicom to follow up on the results of using satellites to assess
crop insurance damage. Published on September 7, 2023.

(15) The Thai General Insurance Association congratulated insurance companies that received the Outstanding Insurance
Award in 2023. Published on September 8, 2023.

(16) The Thai General Insurance Association is closely monitoring the case of foreign companies selling insurance
in Thailand without a license. Published on September 11, 2023

(17) The Board of Directors of the Thai General Insurance Association appointed “Dr. Phongphanu Damrongsiri” as the
new Executive Director. Published on September 22, 2023

(18) The Thai General Insurance Association organized a seminar called CEO Talk, an in-depth look at CEO Insight,
revealing secrets for driving organizations with innovation. Published on September 25, 2023.

(19) Thai General Insurance Association provided a summary of the key points of the draft Marine Insurance Act
B.E. .... Published on September 28, 2023.

(20) Welcoming the new arbitrator. Published on October 2, 2023

(21) The Thai General Insurance Association attended the 30" EAIC Executive Committee meeting in the Hong Kong
Special Administrative Region of the People’s Republic of China. Published on October 9, 2023.

(22) The Thai General Insurance Association congratulated the Fiscal Policy Office on its 62" anniversary. Published
on October 18, 2023.

(23) The Thai General Insurance Association and Thailand Post jointly supported and exchanged ideas on providing
logistics services with clean energy and extending the comprehensive information service. Published on
October 20, 2023

(24) The Thai General Insurance Association revealed progress in the preparation of electric vehicle insurance policies.
Published on October 26, 2023.

(25) The Thai General Insurance Association reiterated that the general insurance industry has strict measures to
protect personal data. Published on November 7, 2023

(26) Merit-making ceremony for the 56" anniversary of the establishment of the Thai General Insurance Association.
Published on November 16, 2023

(27) The Thai General Insurance Association congratulated the new OIC Secretary-General. Published on November
17, 2023.

(28) Graduation Ceremony for Graduates of the 27" Insurance Business Executive Development Program (IMDP 27).
Published on November 28, 2023

(29) The Thai General Insurance Association organized the Crop Insurance Implementation Sharing Conference for
the government and private sectors in Cambodia. Published on December 1, 2023.

(30) The Thai General Insurance Association expected the performance of the general insurance business in 2023 to
grow by 4-5%, resulting in 2024 continuing to grow by 5-6%, with insurance premiums exceeding 300 billion
baht. Published on December 18, 2023

(31) The Thai General Insurance Association responded to the government’s policy of collecting a landing fee, using
an insurance system to manage risks, and proposing coverage conditions to take care of and build confidence
for tourists. Published on December 18, 2023

(32) The Thai General Insurance Association prepared TFRS 17 for the general insurance business for member companies
to start using on 1 January 2025. Published on December 19, 2023.

(33) The Thai General Insurance Association organized the CEO Forum “TFRS 17”. Published on January 16, 2024.

(34) The Thai General Insurance Association organized the 28" Insurance Seminar, promoting the ESG concept as a
guideline for operating the general insurance business towards sustainability. Published on January 22, 2024

(35) Organizing a seminar to share knowledge with the media on the topic of Financial Reporting Standard No. 17 on
Insurance Contracts (TFRS 17) and tax issues in an easy-to-understand manner on January 23, 2024, at the Thai
General Insurance Association.
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(36) The Thai General Insurance Association joined with member companies to fully insure electric vehicles (BEVS),
explaining the same standard practices to build confidence among drivers and reduce disputes. Published on
January 31, 2024

(37) The Thai General Insurance Association joined hands with the Department of Agricultural Extension and Thaicom
to use science and technology systems to help farmers and create sustainability for Thai crop insurance. Published
on January 31, 2024

(38) The Thai General Insurance Association organized a seminar on the annual plan for 2024 under the concept of “ONE
TGIA”. Published on February 20, 2024.

(39) The Thai General Insurance Association joined forces with the Korea Insurance Development Institute to drive
the general insurance industry, strive to develop skills, learn and exchange up-to-date information. Published
on February 23, 2024.

(40) The Insurance Public Relations Club organized “Build a successful brand with TikTok like a pro” training. Published
on March 5, 2024

(41) The Prime Minister joined the press conference summarizing the results of the meeting of senior insurance
executives (OIC Meets CEO 2024). Published on March 19, 2024.

(42) The Thai General Insurance Association visited the prototype of groundwater management for agriculture in the
Thung Kula Rong Hai area. Published on March 25, 2024.

(43) The President of the Thai General Insurance Association opened a perspective on “Social dynamics and their impact
on the insurance business”. Published on March 27, 2024

20. Press conference on road safety campaign during Songkran Festival 2023

The Thai General Insurance Association, represented by Mr. Keedet Anantasiriprapa, Executive Director, joined the press
conference for the opening ceremony of the “Road Safety Campaign Project during the Songkran Festival 2023” and the press
conference for the launch of the “Happy Songkran Group Insurance Policy (Microinsurance) and “Songkran Baan Hai Hueng
Insurance Policy (Microinsurance)” organized by the Office of the Insurance Commission (OIC) in collaboration with the insurance
industry on April 10, 2023, at the OIC office.

21. Setting up a booth to promote insurance knowledge.

(1)

The project “Songkran Safe, Stop Risky Behavior for All Lives on the Road” organized by the Don’t Drink and Drive
Foundation and the network of government and private sectors campaigning to reduce drunk driving accidents on April
10, 2023, at Mo Chit Bus Terminal and April 11, 2023, at Bangkok Central Station (Bang Sue)

Thailand InsurTech Fair 2023 organized by the Office of Insurance Commission (OIC) on October 7-9, 2023 at Hall 7,
IMPACT Exhibition and Convention Center, Muang Thong Thani.

The “Safe New Year, Join Hands to Reduce Road Accidents” project organized by the Don’t Drink and Drive Foundation
and the network of government and private sectors campaigning to reduce drunk driving accidents on December 28,
2023, at the Bangkok Central Station (Bang Sue).

22. Participation in activities with relevant agencies

22.1 Participating in the OIC Project for the Disabled, Year 2

Ms. Bang-on Jiraworasuk, Vice President of the Thai General Insurance Association, joined in honoring the OIC for the
Disabled Project, Year 2, launching the short documentary The Postcard of Inspiration, sending concern for the disabled to have
equal access to the insurance system, with Dr. Suthiphon Taweechaikarn, Secretary-General of the Insurance Commission (0IC),
presiding over the ceremony on April 25, 2023, at Swissotel Ratchadaphisek Hotel, Bangkok.
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22.2 Participating in the OIC for Community Project, Year 6 (5" time), Sisaket Province

Ms. Wanlika Boontong, Assistant Director of Operations and Corporate Communications, Thai General Insurance Association,
attended the “OIC for the Community” Year 6 (5" time) “Ban Sam Ta Ram” at Trakaj Subdistrict Administrative Organization,
Kantharalak District, Si Sa Ket Province, organized by the Office of the Insurance Commission (0IC), with Mr. Chuchat Pramulphon,
Deputy Secretary-General for Supervision, OIC Office, as the chairman of the opening ceremony on June 26, 2023 at Trakaj
Subdistrict Administrative Organization, Kantharalak District, Si Sa Ket Province.

22.3 Participating in the opening ceremony of the Office of the Insurance Commission Region 6, Chonburi Province

Mr. Jiraphan Asvatanakul, Chairman of the Thai Insurance Business Council and Executive Board of the Thai General Insurance
Association, along with Ms. Wanlika Boontong, Assistant Director of Operations and Corporate Communications, The Thai General
Insurance Association, attended the opening ceremony of the Office of the OIC Region 6 (Chonburi) and the Office of the OIC Chonburi
Province, chaired by Dr. Suthiphon Taveechaikarn, Secretary-General of the OIC on July 6, 2023 at the OIC Chonburi Office Building.

22.4 Participating in the opening ceremony of the Office of the Insurance Commission Region 4 (Nakhon Ratchasima) and
the Office of the Insurance Commission, Nakhon Ratchasima Province

Mr. Jiraphan Asvatanakul, Chairman of the Thai Insurance Business Council and Executive Director of the Thai General Insurance
Association, along with Ms. Wanlika Boontong, Assistant Director of Operations and Corporate Communications, Thai General Insurance
Association, attended the opening ceremony of the Office of the OIC Region 4 (Nakhon Ratchasima) and the Office of the OIC Nakhon
Ratchasima Province, chaired by Dr. Sutthiphon Taweechaikarn, Secretary-General of the OIC on September 27, 2023 at the OIC Office
Building, Nakhon Ratchasima Province.

22.5 Congratulating the Fiscal Policy Office on its 62" anniversary

Dr. Somporn Suebthavilkul, President of the Thai General Insurance Association, joined in honoring and congratulating on
the occasion of the 62" anniversary of the founding of the Fiscal Policy Office and donated 100,000 baht to the FPO Welfare
Fund. Mr. Pornchai Thiravet, Director-General of the Fiscal Policy Office, and the FPO executives welcomed on October 18, 2023,
at the Puey Ungphakorn Meeting Room, Fiscal Policy Office.

22.6 Opening ceremony of the Office of the Insurance Commission, Chanthaburi Province

Ms. Wanlika Boontong, Assistant Director of Operations and Corporate Communications, Thai General Insurance Association,
presented a flower basket to congratulate Dr. Suthiphon Tawichaikarn, Secretary-General of the Office of Insurance Commission
(OIC), on the occasion of the opening of the OIC Office, Chanthaburi Province on October 20, 2023, at the OIC Office, Mueang
Chanthaburi District, Chanthaburi Province.

22.7 Participating in the CPK Energizes Bikers Activity

Dr. Pongpanu Damrongsiri, Executive Director of the Thai General Insurance Association, joined the press conference to
open the “Proactive Campaign Project in Pilot Areas to Promote Sustainable Compulsory Insurance” and joined the opening of
the “0IC Energizes Bikers, Protected with Care with Compulsory Insurance” activity on November 15, 2023 at Central Chonburi
Shopping Center, Chonburi Province.
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22.8 Participating in the press conference summarizing the results of the Insurance Executives’ Meeting (OIC Meets
CEO 2024)

Dr. Somporn Suebthavilkul, President of the Thai General Insurance Association, joined the press conference to summarize
the results of the meeting of senior insurance executives (0IC Meets CEQ 2024) with Mr. Chuchat Pramulpol, Secretary-General
of the OIC, and Mr. Sara Lamsam, President of the Thai Life Assurance Association to enhance and strengthen the insurance
industry and push for insurance to be a mechanism to drive the lives, economy, and society of the nation on March 19, 2024 at
the meeting room of the Advanced Insurance Institute Building, 2™ floor, 0IC Office.

22.9 Insurance Academic Seminar on the topic “Societal that Impact the Insurance Landscape”

Dr. Somporn Suebthavilkul, President of the Thai General Insurance Association, honored the academic seminar on insurance
on the topic of “Societal that Impact the Insurance Landscape” and gave a special lecture on “Social Dynamics and Impacts on
the Insurance Business” organized by the Thai Insurance Brokers Association in collaboration with Thailand Insurance Magazine.
The event was attended by members of the Thai Insurance Brokers Association, related associations, and the media. Mr. Adisorn
Pipatvorapong, Deputy Secretary-General for Legal Affairs, Cases, and Benefits Protection, Office of the Insurance Commission,
presided over the opening ceremony of the seminar on March 27, 2024, at the Ballroom, Grand Fortune Hotel, Rama 9.

23. Discussing the case of groups of individuals/or foreign companies that provide health insurance in Thailand without
a license with Immigration Bureau Division 1

Thai General Insurance Association, represented by Mr. Prasert Kamkerd, Registrar and Chairman of the Legal and Regulatory
Committee, Mr. Aran Sriwongthai, Advisor to the Association’s Executive Committee, and Ms. Kanlaya Chukhom, Assistant
Director of Academic Affairs, met with Pol. Col. Narongwet On-unknown, Deputy Commander of Immigration Bureau 1, to discuss
the case of groups of individuals/or foreign companies that provide health insurance in Thailand without a license on January
16, 2024, at Meeting Room 1, Immigration Bureau 1, 3" Floor, Chaeng Watthana Government Complex (Building B), Chaeng
Watthana Road.

24. The 28" Insurance Seminar under the theme “Sustainable Insurance for Sustainable and Resilient Economy”

Thai General Insurance Association organized the 28" Insurance Seminar under the concept of “Sustainable Insurance for
Sustainable and Resilient Economy” to prepare the general insurance sector to cope with changes in the future world and to be
able to act as professional risk managers for all sectors sustainably. The event was honored by the presence of qualified speakers
with knowledge and experience in the 3 pillars of sustainability: 1) Environmental Protection, 2) Business Operation with Social
Consideration, and 3) Business Governance (Environment, Social, and Governance: ESG) to complement the ESG concept and
guidelines for sustainable organizational development on January 22, 2024 at Chatrium Grand Hotel, Petchburi Road, Bangkok.

25. Organizing a seminar to share TFRS 17 knowledge for the media

The Accounting-Finance and Investment Committee of the Thai General Insurance Association organized a seminar to share
knowledge with the media on the topic of Financial Reporting Standard No. 17 on Insurance Contracts (TFRS 17) and tax issues
in an easy-to-understand manner so that media in various fields, such as insurance, economics, and finance, can understand
and use this information to disseminate news correctly. Ms. Sunee Srisukthaveerat, Vice Chairwoman of the Accounting-Finance
and Investment Committee, and Ms. Buntharik Noisewak, Accounting-Finance and Investment Committee, were speakers on
January 23, 2024 at the Thai General Insurance Association.
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26. Results of the 2023 Non-Life Insurance Knowledge Examination for Non-Life Insurance Agent License Application

The Office of Insurance Commission (0IC) has assigned the Thai General Insurance Association to conduct the examination
of knowledge about non-life insurance to apply for a license to be a non-life insurance agent with a computer system from 2023
until now. In 2023, the results of the examination of knowledge to apply for a license to be a non-life insurance agent nationwide,
both central and regional, are as follows:

Statistics on knowledge examination on non-life insurance for applying for a non-life insurance agent license
Central and regional areas, 2013-2023
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27. Results of the training to apply for a non-life insurance broker license and organizing knowledge examination
of non-life insurance to apply for a non-life insurance broker license in 2023

The Thai General Insurance Association has been approved by the Office of the Insurance Commission (OIC) to be the
organization that organizes training courses to apply for a license to be a general insurance broker, along with organizing
knowledge examinations about general insurance to apply for a license to be a general insurance broker in 2023. The results of
the training and examination are as follows:

1. There were a total of 8 training sessions to obtain a non-life insurance broker license, with a total of 282 applicants.

2. The knowledge examination about non-life insurance to apply for a non-life insurance broker’s license had a total of

339 applicants. The details of the knowledge examination statistics are as follows:

Statistics of the knowledge examination on non-life insurance for applying for a non-life insurance broker license in 2023
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! Operations in Alignment with the Mission of
, the Thai General Insurance Association in 2023

d Activities Implemented Responsible Person

Mission 1: Promote the insurance business to have a good image that is internationally accepted and has a responsibility
towards society and the environment

1.1 Create awareness of the necessity of insurance

o Proactively produce public relations media to create understanding about non-life | Thai General Insurance Association
insurance and distribute them via the internet and social media (Infographic production
to provide knowledge about non-life insurance, E-books, insurance journals, video clips
distributed via various channels, including the Association’s website, LINE, Facebook,
and Youtube)

« Participate in activities with the OIC in the OIC for Community project

» Participate in activities with the OIC in the road safety campaign during Songkran and
New Year Festival

» Participate in the OIC booth at the “Thailand Insurtech Fair 2023” at the Impact Muang
Thong Thani Exhibition and Convention Center

» Participate in activities in the OIC for the Disabled Project Year 2, launching the short
documentary The Postcard of Inspiration Sending concern to the disabled to have equal
access to the insurance system

« Attend the press conference to launch the “Proactive campaign project in pilot areas to
promote sustainable compulsory insurance” and join the opening of the “OIC ignites bikers,

providing care with compulsory insurance” activity

» Visit the world’s leading intralogistics trade fair under the name “LogiMAT | Intelligent Marine Insurance and Logistics Committee
Warehouse 2023”

» Createan infographic to educate the public on how to claim compensation for fire insurance Property Insurance Committee

policies for homes

» Create public relations media to disseminate knowledge related to accident and health Accident and Health Insurance Committee
insurance through online channels on the Facebook Fan Page of the Thai General
Insurance Association and the Accident Health Insurance Club of the Accident and

Health Insurance Club

« Create public relations media related to electric vehicle (BEV) insurance and related to Motor Insurance Committee

car insurance

1.2 Drive ESG in Thai General Insurance Business (Environment, Social and Governance)

o Create an Infographic “ESG with Marine Insurance and Logistics” Marine Insurance and Logistics Committee

« Create a press release to support and exchange ideas on providing logistics services
with clean energy of Thailand Post

« Organizealecture on “The Impact of Trading in the Amount of Greenhouse Gas (Carbon

Credits) on the Transport and Logistics Sector”

» Prepare (draft) a guideline on the application of ESG in various dimensions and Insurance Business and Academic Development

sustainability risk management (ESG) for the non-life insurance business. Committee
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ivities Implemented Responsible Perso

Mission 2: Enhance the confidence and trust in the performance of professional risk management in the public and

private sectors

2.1 Promote the establishment of a data center and the use of insurance data to maximize the benefits to society and
the public

« Develop a project to link data to verify the compulsory car insurance in collaboration Motor Insurance Committee
with the Department of Land Transport

2.2 Support the concept and promote self-regulation of the business sector and the move towards liberalization in certain
dimensions

« Organize a project to develop the potential of accident surveyors and car claim reviewers Motor Insurance Committee

» Organize activities to prevent and suppress car theft and insurance fraud

2.3 Promote the government sector to have various measures to promote and support the purchase of non-life insurance at
all levels and in all dimensions to help manage risks and ease the government’s burden

» Establish a crop insurance project for the 2023 production year Thai General Insurance Association

Mission 3: Develop the potential of personnel in the insurance business to become professionals who adhere to the
principles of good governance

3.1 Promote personnel to enter the non-life insurance business system and develop personnel to achieve excellence

« Attend a meeting with the Office of the Insurance Commission (OIC) to set criteria for Legal and Regulatory Committee
issuing an announcement on criteria for managing information on insurance fraud by
insurance agents and brokers

« Attend a meeting with the Office of the Insurance Commission regarding guidelines for

supervising insured information

» Organize a summary of the main points of the draft Marine Insurance Act B.E... Marine Insurance and Logistics Committee
» Organize a seminar on “Basic knowledge of shipowner’s liability insurance (Protection

and Indemnity Insurance, P&I Club)”

« Organize a seminar on “Basic Principles of Business Interruption” Property Insurance Committee

» Organize an explanation of “Documents attached to the insurance policy, Business
Interruption, Form RorKor.1.17-1.22 and Form RorKor.1.24

« Organize a seminar on “Solar Energy”

» Organize a seminar on “Inflation, How Does Insurance Capital Affect Claims Management
(Property Insurance)”

« QOrganize a seminar on “Solar Energy for Insurance”

« Clarification of “Standard Employee Fidelity Insurance Policy” Miscellaneous Insurance Committee

o Clarification of “Standard Individual Golfer Insurance Policy and Group Golfer Insurance
Policy”

« Organize the 2™ Miscellaneous Insurance Officer Training Program

» Organize the “Embrace the Future of Pet Care with PetPaw” Seminar

» Organize the “Carbon Credit Insurance” Seminar

o Organize the “Trade Credit Insurance” Seminar
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Responsible Persor-

Organize training on “Insurance Professionalism & Self-Empowering Program”,
1* batch

Organize the project to develop executives in the general insurance business (IMDP 27)

Organize training on “Insurance Literacy”

Organize training on “HR Transformation to HR Business Partner”

Conduct personnel selection to receive scholarships for training in insurance abroad

- I1SJ General Course scholarship

- 1SJ Advanced Course scholarship

Organize seminar on “CEO Talk’

Organize the 28" insurance seminar

Organize a workshop on “Proactive and defensive cybersecurity with Cyber Strategy
Simulation System (Cyber W.A.R.)”

Organize seminar on “Senior Information Executives, 19" (19) Thailand Insurance CI0
Forum 2023)”

Organize a seminar on “Preparation for registration according to the OIC announcement
on criteria, methods, and conditions for registering electronic activities, requesting
approval for the use of external services, and certifying information systems for the
insurance business in 2023

Organize a seminar on “Cybersecurity, Cyber Resilience & Cyber Risk Management

Awareness Training”

Insurance Business and Academic Development

Committee

Organize a seminar on “Financial Reporting Standard No. 17 on Insurance Contracts
(TFRS 17) and the Accounting-Finance and Investment Committee on Tax Issues
Organize a training course on “Project to Develop Actuarial Knowledge and Skills Related
to Financial Reporting Standard No. 17 on Insurance Contracts (IFRS17) for Personnel
in the Non-Life Insurance Business”

- Batch 1 for Actuarial Mathematicians

- Batch 2 for Accountants

- Batch 3 for Risk Managers

Organize a meeting to provide information on the implementation of the project to study
the tax impacts related to Financial Reporting Standard No. 17 on Insurance Contracts
for Non-Life Insurance Companies

Organize a meeting to provide information on the tax impacts of TFRS 17

Accounting-Finance and Investment Committee

Organize a seminar on “Considering Insurance Acceptance with New Health Standards”
Organize a workshop on “Accident and Health Insurance Fraud”

Organize a seminar on “Considering Compensation with New Health Standards”
Organize a seminar on “Techniques for Presenting Insurance Products and Opinions
on New Health Standard from a Marketing Perspective”

Organize a seminar on “Opening the Secret Cause of Death File”

Accident and Health Insurance Board

Clarification of “Electric Vehicle (BEV) Insurance Policy”

Clarification of 4 sections on “Electric Vehicle (BEV) Insurance Policy”
Organize a training program for automobile claims officers

Activities on claiming compensation between insurance companies

Organize a training program for legal officers of non-life insurance companies

Motor Insurance Committee
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lies Implemented

ResponSibIe Pe-

Study the laws applicable to the supervision of the financial position of insurance
companies related to TFRS 17 and identify issues that may have an impact after the
implementation of TFRS 17

Explore the problems, obstacles, and knowledge points needed about TFRS 9
Organize a training session on “Financial Reporting Standard No. 9: Financial Instruments”
(TFRS 9)

Accounting-Finance and Investment Committee

Organize a workshop on the course “Build a successful brand with TikTok like a pro”

Insurance Public Relations Club

Organize the examination of general insurance agents in the central and regional areas

Organize training and knowledge examinations to apply for a broker’s license

Broker Development and General Operations Division

Organize training “The Big 4 Social Media Platforms for PR 2023”

both personnel and proactive working process

Study and collect data on manufacturers and operators of combustion engine cars and

electric cars

the public

Prepare Capital Adequacy Ratio (CAR) data
Prepare the Insurance Financial Strength Rating (IFSR) database

Insurance Public Relations Club

3.2 Modernization of TGIA (Internal) Transforming the “Association” into a “Modern & Smart Organization” by developing

Insurance Academic Division, Thai General Insurance

Association

Mission 4: Strengthen the insurance ecosystem that is conducive to sustainable and stable business growth

4.1 Support the establishment of a data center and the use of insurance data to maximize the benefits to society and

Legal and Regulatory Committee

Establish the average price of small and large cars

Establish a central database of car repair prices and spare parts quality certification

Motor Insurance Committee

Participate as a speaker in a seminar to share knowledge with the media on the financial
reporting standards of the Accounting-Finance and Investment Committee, Issue 17

on Insurance Contracts (TFRS 17), and tax issues

Accounting-Finance and Investment Committee

Create a directory of automobile insurance executives

dimensions

Consideration of Special Clauses for File and Use as per Registrar’s Document
No. 53/2018

Motor Insurance Committee

4.2 Support the concept and promote self-care among the business sector and the move towards liberalization in some

Marine Insurance and Logistics Committee

Create a Community by opening an Open Chat to exchange information among member
companies about TFRS 17 and TFRS 9 standards

Accounting-Finance and Investment Committee

Organize activities to enhance efficiency in managing insurance fraud in the legal

department of motor insurance

Motor Insurance Committee
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es Implemented

Responsible Pel

4.3 Strengthen cooperation and good relations with regulatory agencies and other agencies

Workshop for senior executives of the insurance industry in collaboration with regulatory

agencies

Thai General Insurance Association

Participate in the Anti-Money Laundering Act Integration Project

Participate in the Focus Group meeting on Opinions, Directions, and Guidelines for the
Preparation of the Master Plan for the Promotion and Protection of Personal Data of
the Country 2024-2027

Participate in the discussion meeting on the interpretation of the Personal Data Protection
Act for the Insurance Business with the Office of the Insurance Commission
Participate as a speaker in the 4" online knowledge exchange and understanding
promotion activity on personal data protection

Submit comments for the evaluation of the results of the Insurance Commission Act
B.E. 2550 and the Road Accident Victims Protection Act B.E. 2535 and amendments

Legal and Regulatory Committee

Become a member of the International Union of Marine Insurance (IUMI)

Be a speaker on the topic of “General Average (GA) and what exporters should know”
for members of the Thai National Shippers’ Council (TNSC)

Be a speaker on the topic of “Principles and Procedures for Claiming Compensation,
Insurance for International Shipping (Marine Cargo Insurance) for Importers and
Exporters” for members of the Thai National Shippers’ Council (TNSC)

Be a speaker on the topic of “Insurance for Goods and Services for International

Shipping”

Marine Insurance and Logistics Committee

Provide comments and prepare a summary for the development of “Accidental Death
Insurance Policy | Accident and Health Insurance Committee and Personal Serious Iliness

Medical Expenses Protection for the Elderly Without Health Declaration”

Accident and Health Insurance Committee

Participate in the discussion meeting and exchange opinions related to the production
of miscellaneous insurance products | Miscellaneous Insurance Committee with the

Office of the Insurance Commission

Miscellaneous Insurance Committee

4.4 Support and cooperate in reviewing the appropriateness of laws, regulations, and rules related to the non-life

insurance business (Regulatory Guillotine)

Review and improve laws and regulations to balance the application of laws and regulations

(Regulatory Guillotine)

Collect laws and regulations related to the insurance business

Collect opinions and suggestions on problems and obstacles to compliance with laws
and regulations from member companies

Establish a working group to study and consider laws and regulations in force in order
to propose improvements, and repeal laws and regulations that are inconsistent with
the situation (Regulatory Guillotine)

Study and provide opinions, as well as review the appropriateness of laws, announcements,
orders, and/or regulations, including draft laws, announcements, orders, and/or
regulations of regulatory agencies

Improve the E-Law Library system to be a center of information on laws and regulations

for businesses and to respond to the needs of member companies and the public

Legal and Regulatory Committee

Prepare a proposal “Improving the conditions of the tax deduction for health insurance”

Accident and Health Insurance Committee

Sk
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ies Implemented

4.5 Increase efficiency by creating operational standards to serve as guidelines for the non-life insurance business

Personal Data Protection Act B.E. 2562 Legal and Regulatory Committee

« Prepare the manual “Guidelines for the Non-Life Insurance Sector under the Personal Data
Protection Act B.E. 2562 (First Edition)”

« Organize a seminar “Listen to the explanation of the guidelines for the Non-Life Insurance
Sector under the Personal Data Protection Act B.E. 2562 (First Edition)”

« Disseminate information on “Guidelines for the Non-Life Insurance Sector under the
Personal Data Protection Act B.E. 2562” via the Association’s website

« Collect questions and problems in complying with the Personal Data Protection Act of
member companies and publish them in the FAQ on the Association’s website

« Study and prepare proposals to discuss the use of personal data for inspection and
detection of insurance fraud Collaborate with the Office of the Insurance Commission

« Hold a meeting to provide information on compliance with secondary laws under the

Personal Data Protection Act B.E. 2562 (Personal Data Protection Act)
Review the Guidelines for Insurance Business Operators (Guidelines) of the AMLO

« Create a guideline for “Guidelines for Non-Life Insurance Business Operators under the
Anti-Money Laundering Act B.E. 2542 and related laws”

« Organize a meeting to “Explain Issues and Guidelines for Complying with the Personal
Data Protection Act and Anti-Money Laundering Act”

« Prepare standard special insurance terms and conditions (STANDARD SPECIAL CLAUSE Marine Insurance and Logistics Committee
(FORM MC.016 - MC.020)) for international freight insurance

« Study the technology of fire prevention and suppression products, heat-resistant wall Property Insurance Committee
panels, and Sandwich Panels at Wall Technology Co., Ltd.

« Prepare 8 forms of attached documents for business interruption insurance policies
(Form Dec.1.17-1.22)

« Publish the health insurance practice manual for non-life insurance companies in Accident and Health Insurance Committee
accordance with the registrar’s order on the criteria for approving the form and text of
standard personal health insurance policies for non-life insurance companies,
appropriateness evaluation protocol for admission

« Establish the advisory board of the Thai General Insurance Association

Develop and improve insurance products, insurance premium rates for miscellaneous Miscellaneous Insurance Committee
insurance

« Improve personal and group golfer insurance policies
« Improve third-party liability insurance policies (PL)
« Prepare insurance policies with premium rates for accident or motor vehicle benefit

insurance policies (Motor Add)
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Responsible P

Study, develop, and improve voluntary automobile insurance products, electric vehicle
(BEV) insurance policies

Study and exchange opinions related to the management of electric vehicle battery
waste, in Chonburi Province

Study and observe the modification of electric vehicles and electric vehicle (BEV)

batteries, in Lamphun Province

4.6 Promote the creation of a Digital Insurance Ecosystem

Motor Insurance Committee

Organize a training course on “Prevention and Suppression of Money Laundering and
Prevention and Suppression of Financing for Terrorism and Proliferation of Weapons
of Mass Destruction by Financial Institutions, Non-Life Insurance Company Type” via
electronic system (E-learning)

Organize a briefing meeting to provide knowledge about secondary legislation under
the Royal Decree on Digital Platform Service Businesses that Must Be Notified
B.E. 2565

Legal and Regulatory Committee

Provide marine insurance and logistics data to the working group to develop the Port
Community System (PCS) of the Port Authority of Thailand
Provide marine insurance and logistics data to the Subcommittee on Digital Logistics
for the year 2023-2024 under the Logistics & Supply Chain Committee of the Thai
Chamber of Commerce and the Board of Trade of Thailand

Marine Insurance and Logistics Committee

Organize a seminar to exchange knowledge from startups related to miscellaneous

insurance

4.7 Strengthen constructive cooperation among TGIA members

Miscellaneous Insurance Committee

4.8 Support Thai non-life insurance businesses to expand their services a

Insurance member club activities (Futsal/ Football/ Bowling/ Badminton)

Health handicraft activities (Handicraft Yoga)

Insurance Member Club

nd investments abroad
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Insans : 02610 2100
E-mail : corp.comm1@bangkokinsurance.com
URL  :www.bangkokinsurance.com

UsSBN nsuINWUszNUAVNIW 9INRA (UKIBL)
2 5gAUEINY 7 NUUIWTBSUSARTHL
1IV99UN:=U IVAKIEVI NSuINW< 10310
InsAwri : 02769 7788

Insans : 02769 7798
E-mail :info@bbhi.co.th
URL  :www.bhi.co.th

usen nsilnewalisus:Aune J10A (UKIBU)
1122 91msiAWlona190$ nuuIwssUSARTriL
1IV930NN=AU IVASIBING NSIINW< 10400
InsAwri : 0 2624 1111

Insans : 02624 1234
E-mail :admin@kpi.co.th
URL  :www.kpi.co.th

usén nawAuAsavEUs:auiiaansn 1A
26 599YUIN 64/2 NUUEYLIN
vagws:Ivudls vaws:Tvug nsoinws 10260
Insfiwri : 02100 9191 Call Center: 1791
Insa1s : 02396 2093-4

URL  :www.rvp.co.th

usén AunelmifigourSuds=nune (Uszinrlne)
JMA (UKBU)

302 01A1S194 lIOUF 19 BU 2-6 nUUFaL
IVOVESIA IVAUSN NSuinw< 10500

InsAwri : 0 2257 8000

Insans : 02253 3701, 0 2253 4222

E-mail : products@tokiomarinesafety.co.th
URL  : www.tokiomarine.com/th/th/non-life

usEn 1nAuuale Uszune 1A (UKAsU)
43 9amsIng 88 maoes §u 33 nuuannsls
V998U IVASINS NSVINW 10120
InsAwr : 0 2624 1000

Insans : 0 2238 0836
E-mail :infothailand-kwii@kwiasia.com
URL  : www.kwii.com

UsEn 98nyUs:znuie $10A (UKBU)

408/1 91A1SASTYUS=NUNY NUUSBANILN
IVaJaIduUDN IVAKIEYI NSdiNws 10310
InsAwri : 0 2276 1024

Insans : 02275 4919
E-mail : charanins@charaninsurance.co.th
URL  :www.charaninsurance.co.th

Bangkok Insurance Plc.
25 Bangkok Insurance Building, Sathorn Tai Road,
Thung Maha Mek, Sathorn, Bangkok 10120

Tel. : 022858888

Fax. : 026102100

E-mail : corp.comm1@bangkokinsurance.com
URL : www.bangkokinsurance.com

Bangkok Health Insurance Plc.
2 Soi Soonvijai 7, New Phetchburi Road,
Bang Kapi, Huai Khwang, Bangkok 10310

Tel. : 027697788
Fax. : 027697798
E-mail : info@bhi.co.th
URL : www.bhi.co.th

Krungthai Panich Insurance Plc.
1122 KPI Tower, New Phetchaburi Road,
Makkasan, Ratchathewi, Bangkok 10400

Tel.  :02624 1111

Fax. :02624 1234
E-mail : admin@kpi.co.th
URL :www.kpi.co.th

Road Accident Victims Protection Co., Ltd.
26 Soi Sukhumvit 64/2, Sukhumvit Road,
Phra Khanong Tai, Phra Khanong, Bangkok 10260

Tel.  : 021009191 Call Center: 1791
Fax. : 02396 2093-4
URL : www.rvp.co.th

Tokio Marine Safety Insurance (Thailand) Plc.

302 S&A Building, 2"%- 6™ Floor, Silom Road,
Suriyawong, Bangrak, Bangkok 10500

Tel. 02257 8000

Fax. : 022533701, 02253 4222

E-mail : products@tokiomarinesafety.co.th
URL : www.tokiomarine.com/th/th/non-life

KWI Insurance Plc.
43 Thai CC Tower, 33" Floor, South Sathorn Road,
Yan Nawa, Sathorn, Bangkok 10120

Tel. : 026241000

Fax. : 022380836

E-mail : infothailand-kwii@kwiasia.com
URL : www.kwii.com

Charan Insurance Plc.

408/1 Charan Insurance Building, Ratchadaphisek Road,

Samsen nok, Huai Khwang, Bangkok 10310
Tel.  :02276 1024

Fax. :022754919

E-mail : charanins@charaninsurance.co.th
URL : www.charaninsurance.co.th
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8. USEN RUILas1A Us:Aude (Inenaus) §1im (umsu)
1avi 1 91A1SWASA dau BU 20 gin 2001
DUUABUNOUE IIVOIEal IVAUSN
nsuINws 10500
InsAwn : 0 2685 3828 Call Center: 1394
Insans : 0 2685 3830
E-mail :info@generali.co.th
URL  :www.generali.co.th

9. USEN IWASN Us:znufe §1MA (UrIsu)
100/100 91AS30991TY ADUIWANT T BU 29
NUUWS:SIU 9 IIVOVKIEVIW IVAKIEVI
nsdinw< 10310
Insfiwr : 0 2099 0555, 0 2290 0555
Insans : 0 2246 2357
E-mail : marketinginno@jaymartinsurance.co.th

URL  :www.jaymartinsurance.co.th

10. USBN GudadnAUs:Aune $10A (UKIBU)
2/4 91ASBUU BU 12
IAsunisuassUISA NUUINNIFASIAR
IVourivaoIKo IVAKANE nsainwe 10210
Insfiwr : 0 2555 9100
Insans : 0 2955 0205
E-mail : customerservice.th@chubb.com
URL  :www.chubb.com/th

11. usBn gulu: Us:Aune (Uszindlne) $90R (Urisu)
990 dUAASIBLIWAT BU 12, 14 NUUWS=S1U 4
Iv99dau IvAUSN NSIiNw 10500
Insfiwr : 0 2119 3000
Insans : 0 2636 2340-1
E-mail : cs@sompo.co.th
URL  :www.sompo.co.th

12. usen duind Us:znune (Us:zindlne) $10m (Urisu)
100/24 91A1SANSSUAS NM2I1D9S BU 16 10
nuuaNsIKiio 1vovdau IvauSn nsuinws 10500
Insfiwr : 0 2022 1111
E-mail : hello@sundayinsurance.co.th
URL  : https://sundayinsurance.co.th

13. USEn Nweds:nufe F1NA (UKIBU)
1115 nUUWS=SU 3 IIvavgovuuns
IVAgIUU121 NSUINWS 10120
InsAwn : 0 2239 2200 Call Center: 1736
Insans : 0 2239 2049
URL  :www.dhipaya.co.th

14. uSEN nuus:nuneg SR (UKIBL)
3199 91ANSUNEULT 191998 BU 14 NUUWS:SIU 4
IVVAADVAU IVAAADIING NSUINWS 10110
InsAwn : 0 2078 5656 Call Center: 1183
Insans : 02078 5601-3
E-mail : customercare@tuneprotect.com
URL  :www.tuneprotect.co.th
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Generali Insurance (Thailand) Plec.

1 Park Silom Tower, o0t Floor,

Unit 2001, Convent Road, Silom,
Bangrak, Bangkok 10500

Tel.  : 02685 3828 Call Center: 1394
Fax. : 026853830

E-mail : info@generali.co.th

URL : www.generali.co.th

Jaymart Insurance Plc.
100/100 Vongvanij Complex Building B, 2gth Floor,
Rama 9 Road, Huai Khwang, Bangkok 10310

Tel.  : 02099 0555, 0 2290 0555

Fax. : 02246 2357

E-mail : marketinginno@jaymartinsurance.co.th
URL : www.jaymartinsurance.co.th

Chubb Samaggi Insurance Plc.

2/4 Chubb Tower, 12t Floor,

Northpark Project, Vibhavadi-Rangsit Road,
Thung Song Hong, Laksi, Bangkok 10210
Tel. : 025559100

Fax. : 02955 0205

E-mail : customerservice.th@chubb.com
URL : www.chubb.com/th

Sompo Insurance (Thailand) Plc.

990 Abdulrahim Place, 121 14™ Floor, Rama IV Road,
Silom, Bangrak, Bangkok 10500

Tel. : 02119 3000

Fax. : 02636 2340-1

E-mail : cs@sompo.co.th

URL : www.sompo.co.th

Sunday Insurance (Thailand) Plc.

100/24 Sathorn Nakorn Tower, 16th Floor A,

North Sathorn Road, Silom, Bangrak, Bangkok 10500
Tel.  : 020221111

E-mail : hello@sundayinsurance.co.th

URL : https://sundayinsurance.co.th

Dhipaya Insurance Plc.

1115 Rama Il Road, Chong Nonsi,
Yan Nawa, Bangkok 10120

Tel. 022392200 Call Center: 1736
Fax. : 022392049

URL : www.dhipaya.co.th

Tune Insurance Plc.

3199 Maleenont Tower, 1480 Floor, Rama IV Road,
Khlong Tan, Khlong Toei, Bangkok 10110

Tel. : 02078 5656 Call Center: 1183

Fax. : 02078 5601-3

E-mail : customercare@tuneprotect.com

URL : www.tuneprotect.co.th

o1
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mue

15. USEN INDAUS:AUNY §1A (UKIBU)
97 11a: 99 91ASINIDAUS=NUNY
NUUSIBANTUNATY 1IVIIUISTIIF
IVAWS=UAS NSVINW< 10200
Insfiwn : 0 2670 4444 Call Center: 1291

Insans : 0 2629 1080
E-mail : dvsins@deves.co.th
URL  :www.deves.co.th

16. usen TneUs:=Auavnw §1A (Un1Bu)
F, Tnﬂ Us:Auguniw 121/88-89 91A15918194 191908 BU 31

sumg
Js:=nuns

Thanachart Insurance

NUUSBANTILN IVDIAUIAY IVARUIAY NSIINW< 10400
InsAwr : 02202 9200, 15IKR 24 BlLY: 08 4525 1119

Insans : 0 2642 3130
E-mail : bd@thaihealth.co.th
URL  :www.thaihealth.co.th

17. usén Tnewsuuads:Aune §aNA (UK1BU)
34 o8dvuan 4 (uwnld) nuugvuan
IV9UAADVING IVARAVING NSIINWE 10110
InsAiwr : 02253 4141, 0 2253 4343

Insans : 02253 0550, 0 2253 0606
E-mail :info@thaipat.co.th
URL  :www.thaipat.co.th

18. usén Tnelwyagus:nune §1A (UKBU)
123 911sIngus=NuEdn nuUSBEAIAILN
IVOAUIAY VARUIAY NSIINW< 10400
Insfiwn : 0 2246 9635-54

Insans : 0 2246 9660-1

E-mail : communic@thaipaiboon.com
generaladmin@thaipaiboon.com

URL  :www.thaipaiboon.com

19. usen TngSuds:nunesio 91NA (UKIBU)
100/3-4 91A1SENSSUAS N2199$ BUR 3-4
nuuansikiie IVavEaL IVAUWSN NSIMWH 10500
InsAwni : 0 2660 6111, 0 2666 8088

Insans : 0 2660 6100, 0 2666 8080
E-mail : mailbox@thaire.co.th
URL  :www.thaire.co.th

20. uSén TneiAssgnaUs:nuie 910A (UKIBU)
87 01As1BL. Tng 21998 0oa Tiud waa su 15
Koviavii 1 iz 4-6 nUUDNE IVONQUIT
IvaUnudu nsdinw< 10330
Insfiwri : 0 2853 8888 Call Center: 1352

Insans : 0 2853 8889
E-mail : webmaster@tsi.co.th
URL  :www.tsi.co.th

21. USBn sugrAUs:AUNY F1NA (UKIBU)
999/1 Imna:Iutin19199$ NUUWS=S 9
IVOVWRIUINTS IVAEIUKAT NSIINW< 10250
Insfwri : 0 2308 9300 Call Center: 0 2662 8999
Insans : 0 2308 9333
E-mail : mail.insure@thanachart.co.th
URL  :www.thanachartinsurance.co.th

The Deves Insurance Plc.

97, 99 Deves Insurance Building,
Ratchadamnoen Klang Road,
Borwornnives, Phranakorn, Bangkok 10200
Tel.  : 02670 4444 Call Center: 1291

Fax. : 02629 1080

E-mail : dvsins@deves.co.th

URL : www.deves.co.th

Thai Health Insurance Plc.

121/88-89 RS Tower Building, 31! Floor,
Ratchadaphisek Road, Dindaeng, Bangkok 10400
Tel. : 02202 9200, CARE LINE: 08 4525 1119
Fax. : 026423130

E-mail : bd@thaihealth.co.th

URL : www.thaihealth.co.th

Thai Pattana Insurance Plc.

34 Soi Sukhumvit 4 (Nana-Tai), Sukhumvit Road,
Khlong Toei, Bangkok 10110

Tel. : 02253 4141, 0 2253 4343

Fax. : 022530550, 0 2253 0606

E-mail : info@thaipat.co.th

URL : www.thaipat.co.th

Thai Paiboon Insurance Plc.

123 Thai Life Insurance Building, Ratchadaphisek Road,

Dindaeng, Bangkok 10400

Tel. : 02246 9635-54

Fax. : 02246 9660-1

E-mail : communic@thaipaiboon.com
generaladmin@thaipaiboon.com

URL : www.thaipaiboon.com

Thai Reinsurance Plc.

100/3-4, Sathorn Nakorn Tower, 3"~ 4" Floor,

North Sathorn Road, Silom, Silom, Bang Rak, Bangkok 10500

Tel. : 026606111, 02666 8088
Fax. : 026606100, 0 2666 8080
E-mail : mailbox@thaire.co.th
URL : www.thaire.co.th

The Thai Setakij Insurance Plc.

87 M. Thai Tower, All Seasons Place, 15t Floor,
Unit No.1 and 4-6, Wireless Road, Lumpini,
Pathum Wan, Bangkok 10330

Tel.  : 02853 8888 Call Center: 1352

Fax. : 02853 8889

E-mail : webmaster@tsi.co.th

URL : www.tsi.co.th

Thanachart Insurance Plc.

999/1 The Ninth Tower, Rama IX Road,
Phatthanakan, Suan Luang, Bangkok 10250
Tel.  : 02308 9300 Call Center: 0 2662 8999
Fax. : 02308 9333

E-mail : mail.insure@thanachart.co.th

URL : www.thanachartinsurance.co.th
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24,

25.

26.

27.

28.

29.

USEn usneus:Aue $1NA (UKIBU)

100/47-55, 90/3-6 ©1A1SANSUAS BU 26
nuuansixtio vovdau IvAUSN nsdiNw< 10500
InsAwri : 0 2664 7777 Call Center: 1748

Insans : 02636 7999

E-mail : customerservice@navakij.co.th

URL  : www.navakij.co.th

USEn GodulRgnaadasud 9anm (avauszindlng)

65/118 01ASEINYTEYBA BU 14 NUUWS=5U 9

IVOIRIEVIN IVARIEVIW NSIINWS 10310

Insfiwr : 0 2245 9988

Insans : 02248 7109

E-mail : newindia@loxinfo.co.th
secretary@newindia-bkk.com

URL  :www.newindia.co.in

USBn unananus:nuie 91AA (UKIBU)

175-177 ©1MSUNNONEKUS:AUNY NUUESIVA

IV2ES8IUA IVAUSN NSuINW< 10500

Insfiwri : 0 2238 4111, 0 2233 6920-9
aerou: 02233 1998-9

Insans : 02237 1856
E-mail : bui@bui.co.th
URL  :www.bui.co.th

usEn Us:Aunelngddml $1A (UKBU)

71 nUUALIAY IIvaYaUIEUTu vaweyaln nsanwe 10400
Insfiwni : 0 2695 0800 Call Center: 1231

Insans : 0 2695 0808

E-mail :info@thaivivat.co.th

URL  :www.thaivivat.co.th

usSEBn IUBWa Ased Us:Nugvniw 1A (UKIBU)
1avi 3 91ASS9UNNNS SUA 16 Tsuld

nuuannsTs 1vagUUT IVAEINS NSUINW 10120
Insfiwn : 0 2401 9189

Insans : 02401 9187

E-mail : contactus@th.pacificcrosshealth.com
URL  :www.pacificcrosshealth.com

USEn waanauus:Aune FINA (UK1BU)

33/4 01A1s819 I0:Tulin2190s U 24-25

NUUWS=S1U 9 IIVOIFIEVIN IVAKIEYON NSINw< 10310
Insfiwri : 0 2037 9888, 0 2037 9988, 0 2037 9955

Insans : 0 2676 9898
E-mail : fcicustomerservice@falconinsurance.co.th
URL  :www.falconinsurance.co.th

usen Dnve ailal Sudasud $1im avadszinalne
175 91A1s@NSTANMI90S BU 14 nuuansts
IV9MNUKNILY IVAEINS NSJINWS 10120

Insfiwr : 0 2679 6165-87 a1979U: 0 2679 5000
Insans : 02679 6209-14

E-mail :info@ms-ins.co.th

URL  :www.ms-ins.co.th

UsEn Dasnius:nufie $10A (UKIBU)

295 NUUAWS:81 IIVOJAWS=E1 IVAUNSN NSINW 10500
Insfiwn : 0 2640 7777

Insans : 0 2640 7799

E-mail : contactcenter@mittare.com

URL  :www.mittare.com

Thai General Insurance Association
Annual Report 2023

The Navakij Insurance Plc.

100/47-55, 90/3-6, Sathorn Nakorn Building, 26t Floor,
North Sathorn Road, Silom, Bangrak, Bangkok 10500
Tel. : 02664 7777 Call Center: 1748

Fax. : 02636 7999

E-mail : customerservice@navakij.co.th

URL : www.navakij.co.th

The New India Assurance Co., Ltd. (Thailand)
65/118 Chamnan Phenjati Building, 141 Floor, Rama IX Road,
Huai Khwang, Bangkok 10310

Tel. : 022459988

Fax. : 022487109

E-mail : newindia@loxinfo.co.th
secretary@newindia-bkk.com

URL : www.newindia.co.in

Bangkok Union Insurance Plc.
175-177 Bangkok Union Insurance Building, Surawong Road,
Suriyawong, Bangrak, Bangkok 10500

Tel. 022384111, 0 2233 6920-9
Hotline: 0 2233 1998-9

Fax. : 02237 1856

E-mail : bui@bui.co.th

URL : www.bui.co.th

Thaivivat Insurance Plc.
71 Din Daeng Road, Samsen Nai, Phaya Thai, Bangkok 10400

Tel.  : 026950800 Call Center: 1231
Fax. : 026950808

E-mail : info@thaivivat.co.th

URL : www.thaivivat.co.th

Pacific Cross Health Insurance Plc.

3 Rajanakarn Building, 16th Floor, Zone BC,

South Sathorn Road, Yannawa, Sathorn, Bangkok 10120
Tel.  : 024019189

Fax. : 024019187

E-mail : contactus@th.pacificcrosshealth.com

URL : www.pacificcrosshealth.com

The Falcon Insurance Public Company Limited
33/4 Building A, The Ninth Tower, 24™- 25™ Fioor,
Rama IX Road, Huai Khwang, Bangkok 10310

Tel.  : 02037 9888, 0 2037 9988, 0 2037 9955
Fax. : 02676 9898

E-mail : fcicustomerservice@falconinsurance.co.th
URL : www.falconinsurance.co.th

Mitsui Sumitomo Insurance Co., Ltd. Thailand Branch
175 Sathorn City Tower, 1410 Floor, South Sathorn Road,
Thung Maha Mek, Sathorn, Bangkok 10120

Tel. 02679 6165-87 Hotline: 0 2679 5000
Fax. : 02679 6209-14

E-mail : info@ms-ins.co.th

URL : www.ms-ins.co.th

Mittare Insurance Plc.

295 Si Phraya Road, Si Phraya, Bangrak, Bangkok 10500
Tel. . 026407777

Fax. : 026407799

E-mail : contactcenter@mittare.com

URL : www.mittare.com
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USEn idovingds:Aufe F10a (Unsu)
252 UUSBANAILN IVIIKOEVIN VKOV
nsdinw< 10310

Insfiwri : 0 2665 4000, 0 2290 3333 Call Center: 1484

Insans : 02665 4166, 0 2274 9511, 0 2276 2033
E-mail :info@muangthaiinsurance.com
URL :www.muangthaiinsurance.com

usen §laus:znune §1A (UHIBU)

44/1 omssulsatisuna SU 12 nUUSEAAILN
IVOURIEVIN IVAKDEVI NSIINWS 10310
InsAwnr : 0 2202 9500, 0 2760 9500

Insans : 02202 9555

E-mail : feedback@roojai-insurance.com
URL  :www.roojai-insurance.com

USEn 38e:Us:Aung §1NA (UKBU)

121/28, 121/65 91A1S 1S 19d N1199S NUUSEANAILN

IVOVAUIAY IVARUIAY NSYINW< 10400
Insfiwn : 0 2129 8888 anerou: 1557

Insans : 0 2641 3900
E-mail :info@viriyah.co.th
URL  :www.viriyah.co.th

uSEn am1$ 3uimasiudunua 3udasud (Us:nalng)
J1MIA (UKBU)

52 91mssligzwandn U 24 nuudau

IV998589F IVAUSN NSUINWS 10500

InsAwnr : 0 2231 2640

Insans : 02231 2653-4
E-mail : TH-Customerservice@starrcompanies.com
URL :www2.starr.com/thailand-insurance

usen agqwalud Us:Aune $1A (UKsu)
89/1-5 35U 1 nUUIRALWIY vadanglnu
vaanglnu nsdinwe 10220

Insfiwn : 0 2096 4445

E-mail : info@siamsmileinsurance.co.th
URL  :www.siamsmileinsurance.co.th

usen antsigus:nue §1R (Un1BU)
462/1-5 01ASANTISAY NUUAWS=E1
IVOYUHIWORANSIU IVAUNSN NSuINWe 10500
InsAwri : 0 2236 0049

Insans : 02236 1211
E-mail :info@union-insurance.com
URL  :www.union-insurance.com

USEN anuvAaus:nuie 910A (UKIBU)
7 B0gans 11 nUUAINS IVIJEIUUIN
IVAEINS NsuINw< 10120

Insfiwri : 0 2687 7777

Insans : 02687 7700

E-mail : uppinsbkk@hotmail.com
bkk_ram@upp.co.th

URL  :www.upp.co.th

USEn Audupaus:Aune $1An (UKBU)

313 NUUASUASUNS IVOVAIKLAN IVAUWN:T
nsdINW 10240

InsAwri : 0 2378 7000 Call Center: 1596
Insans : 02377 3322

E-mail : hr@smk.co.th

URL  :www.smk.co.th

Muang Thai Insurance Plc.

252 Ratchadaphisek Road, Huai Khwang,
Bangkok 10310

Tel.  : 02665 4000, 02290 3333 Call Center: 1484
Fax. : 026654166, 02274 9511, 0 2276 2033
E-mail : info@muangthaiinsurance.com

URL : www.muangthaiinsurance.com

Roojai Insurance Plc.
44/1 Rungrojthanakul Building, 1ot Floor,

Ratchadapisek Road, Huai Khwang, Bangkok 10310

Tel.  : 02202 9500, 0 2760 9500

Fax. :0 22029555

E-mail : feedback@roojai-insurance.com
URL : www.roojai-insurance.com

The Viriyah Insurance Plc.
121/28, 121/65 RS Tower, Ratchadaphisek Road,
Dindaeng, Bangkok 10400

Tel. : 02129 8888 Hotline: 1557
Fax. : 026413900

E-mail : info@viriyah.co.th

URL : www.viriyah.co.th

Starr International Insurance (Thailand) Plc.

52 Thaniya Plaza Building, 241" Floor, Silom Road,
Suriyawong, Bangrak, Bangkok 10500

Tel.  : 022312640

Fax. :022312653-4

E-mail : TH-Customerservice@starrcompanies.com
URL : wwwa2.starr.com/thailand-insurance

Siam Smile Insurance Plc.

89/1-5, 18t Floor, Chaloem Phong Road,
Sai Mai, Bangkok 10220

Tel.  : 02096 4445

E-mail : info@siamsmileinsurance.co.th
URL : www.siamsmileinsurance.co.th

Union Insurance Plc.

462/1-5 Union Building, Si Phraya Road,
Maha Phruettharam, Bangrak, Bangkok 10500
Tel. : 02236 0049

Fax. : 02236 1211

E-mail : info@union-insurance.com

URL : www.union-insurance.com

The Union Prospers Insurance Plc.
7 Soi Sathorn 11, Sathorn Road, Yan Nawa,
Sathorn, Bangkok 10120

Tel. 02687 7777

Fax. : 02687 7700

E-mail : uppinsbkk@hotmail.com
bkk_ram@upp.co.th

URL : www.upp.co.th

Syn Mun Kong Insurance Plc.
313 Srinagarindra Road, Hua Mark, Bang Kapi,

Bangkok 10240

Tel. : 023787000 Call Center: 1596
Fax. : 02377 3322

E-mail : hr@smk.co.th

URL : www.smk.co.th
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38. USBN 0adUY 09581 Us:zAufe 91NA (UHBU)
898 91ASIWAUIA N2129S NUUIWAUIR
IV9vauWd IvaUNUAU NSuINw< 10330
Insfiwr : 0 2305 7582, 0 2305 7427 angrou: 1292

Insans : 0 2657 2500
E-mail : RA-Allianz@azay.co.th
URL  :www.allianz.co.th

39. USEN dUFISIISA 91MA (UKBU)
1115 91A1sAwaUs:AUAY (dUnuTkng) SUR 24
NUUWS:STU 3 1IVIVEIUUNS [VAIUUNIT
nsJinw< 10120
Insfiwr : 0 2118 4750
E-mail : cscenter@insurverse.co.th
URL  : https:/insurverse.co.th

40. UsEn dunsus:nuAe J91AA (UKIBU)
315 91msInensu du 3-4 nuudau
IVay&an IVAUNSN nsuinwe 10500
Insfiwri : 0 2631 1314

Insans : 0 2247 9260
E-mail : contact@indara.co.th
URL  :www.indara.co.th
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41. usin 19 Toiduia Teost4d dudasud $1nm
avauszinalne

399 91A1SBUIRGSIBU 21 BU 30 NUUAVUIN
IvavnaaIngIrida VaJsUT nsunws 10110

Insfiwr : 0 2611 4040, 0 2611 4000

Insans : 02611 4310, 0 2611 4324
E-mail : customerservice.th@chubb.com
URL  :www.chubb.com/th

42, usen 1pasinus:znune (UszinAlng) $1nA (Unsu)
126/2 190$INN"9199$ NUUNSISUUS
IV99UNENAW IVAAEYAIU NSJINWS 10600
Insfiwri : 0 2820 7000 Call Center: 1219

Insans : 0 2439 4840
E-mail :info@ergo.co.th
URL  :www.ergo.co.th

43. usEn 13U 104 To 3 Us=Aune (Uszndlne) $1ia (Unou)
1908 91A1s 13U 19d To I nUUIWBSUSARTHL
1v99UWN:=U IVAKDEVIN NSuINws 10310
InsAwri : 0 2825 8888 Call Center: 0 2007 9000

angeou: 1259

02318 8550

- www.msig-thai.com

Insans
URL

44, usin 1alod Us:znune (UszinAlng) F1nA (Unsu)
989 91ANSANWISSSUNDI00S BU 21-23
UUWS=SWT 1 1IVOIUNUAU IVAUNUAU NSJINwet 10330
Insfiwri : 0 2649 1999

Insans : 02658 0619
E-mail :thailand.cc@aig.com
URL  :www.aig.co.th

45, usen 1ola1o 1A (Us:NuduIANE) arvaus:inalng
181 97A1s 1olold Mo120S 1 8U 8 NUUFSIUA
1V99E589A IVAU1ISN NSuINw< 10500
Insfwr : 0 2783 4888 Call Center: 0 2783 4884
Insans : 02783 4889
E-mail : thsc-nlc.os@aia.com
URL  :www.aianonlife.co.th
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Allianz Ayudhya General Insurance Plc.

898 Phloen Chit Tower, Phloen Chit Road,
Lumpini, Pathum Wan, Bangkok 10330

Tel.  : 023057582, 02305 7427 Hotline: 1292
Fax. : 02657 2500

E-mail : RA-Allianz@azay.co.th

URL : www.allianz.co.th

Insurverse Plc.

1115 Dhipaya Insurance Building (Head Office),
241" Floor, Rama 3 Road, Chong Nonsi, Yan Nawa,
Bangkok 10120

Tel. :02118 4750

E-mail : cscenter@insurverse.co.th

URL : https://insurverse.co.th

Indara Insurance Plc.

315 Thai Group Building, 3™-4™ Floor, Silom Road,
Bang Rak, Bangkok 10500

Tel. :026311314

Fax. : 02247 9260

E-mail : contact@indara.co.th

URL : www.indara.co.th

ACE INA Overseas Insurance Co., Ltd. Thailand Branch

399 Interchange 21 Building, 3o Floor, Sukhumvit Road,
Khlong Toei Nuea, Watthana, Bangkok 10110

Tel. : 026114040, 0 2611 4000

Fax. : 026114310, 02611 4324

E-mail : customerservice.th@chubb.com

URL : www.chubb.com/th

ERGO Insurance (Thailand) Plc.

126/2 Ergo Tower, Krung Thon Buri Road,

Bang Lamphu Lang, Khlong San, Bangkok 10600
Tel.  : 028207000 Call Center: 1219

Fax. : 02439 4840

E-mail : info@ergo.co.th

URL : www.ergo.co.th

MSIG Insurance (Thailand) Plc.

1908 MSIG Building, New Petchburi Road,

Bang Kapi, Huai Khwang, Bangkok 10310

Tel.  : 02825 8888 Call Center: 0 2007 9000
Hotline: 1259

Fax. : 02318 8550

URL : www.msig-thai.com

AIG Insurance (Thailand) Ple.

989 Siam Piwat Tower, 21! - 23" Floor,
Rama | Road, Pathum Wan, Bangkok 10330
Tel. : 026491999

Fax. : 02658 0619

E-mail : thailand.cc@aig.com

URL : www.aig.co.th

AlA Co., Ltd. (Non-Life Insurance) Thailand Branch
181 AIA Tower 1, 8" Floor, Surawong Road,
Suriyawong, Bangrak, Bangkok 10500

Tel. : 02783 4888 Call Center: 0 2783 4884
Fax. : 027834889

E-mail : thsc-nlc.os@aia.com

URL : www.aianonlife.co.th
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46.

47.

48.

49.

USEN nondaUszAung §1MA (UKIBU)

414 ovmsaguUnUIUIEd Su 25 gim 2511-1-2
nuuwryIn vaedalil vaunuau nsuinwe 10330
Insfiwri : 0 2118 8000 Call Center: 02118 8111

Insans : 0 2285 6383

E-mail : axathai@axa.co.th

URL  :www.axa.co.th

usSEn npa1dud Us:iufe 1A (Unou)

2 01SIa0UBA SU 14, 15, 17 12z 19
$0ggyuIN 23 nUUAVUIN IvavAadvIngIkiio
IVAJAIUT NSVINW< 10110

InsAwri : 0 2661 6000 Call Center: 1790
Insans : 02665 2728

URL  :www.Imginsurance.co.th

usen Tanas UszAune $11A (UKBU)
549/1 5U 1 nUUASSWIS IVIJUNUNTA
IVAUUN NSUINWS 10260

Insfiwri : 0 2105 4689

Insans : 02911 0991-4

E-mail :ici@icare-insurance.com
URL  :www.icare-insurance.com

usen Telod nsuinw Us:Aufe $1iA (Un1Bu)
25 91A1SNSUINWUS=AUAE/YWCA BU 14 11z 22
nuUANSIA 1Iv9IMNUMILY IVAEINS NSUINWS 10120

Insfiwr : 0 2780 8000 a1gsou: 1429

Insans : 02677 3979

E-mail : pr@aioibkkins.co.th
ABI-PR@aioibkkins.co.th

URL  :www.aioibkkins.co.th

AXA Insurance Plc.
414 Siam Patumwan House, Floor 25th, Unit 2511-1-2
Phaya Thai Road, Wangmai, Pathum Wan, Bangkok 10330

Tel.  : 02118 8000 Call Center: 02118 8111
Fax. : 022856383

E-mail : axathai@axa.co.th

URL : www.axa.co.th

LMG Insurance Plc.

2 Jasmine City Building, 14”‘, 15th, 17" and 191 Floor,
Soi Sukhumvit 23, Sukhumvit Road, Khlong Toei Nuea,
Watthana, Bangkok 10110

Tel.  : 026616000 Call Center: 1790
Fax. : 026652728
URL : www.Imginsurance.co.th

iCare Insurance Plc.

549/1 15 Floor, Sanphawut Road, Bang Na Tai,
Bang Na, Bangkok 10260

Tel. : 02105 4689

Fax. :029110991-4

E-mail : ici@icare-insurance.com

URL : www.icare-insurance.com

Aioi Bangkok Insurance Plc.

25 Bangkok Insurance Building/YWCA 14th, 20" Floor,
South Sathorn Road, Thung Maha Mek, Sathorn,
Bangkok 10120

Tel.  : 02780 8000 Hotline: 1429
Fax. : 02677 3979
E-mail : pr@aioibkkins.co.th

ABI-PR@aioibkkins.co.th

URL : www.aioibkkins.co.th
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25 829gVudN 64/1 nUUEVUIN IIVoIWs:TVUITA Ivaws:Tvud nsaiNwe 10260 &- .
25 Soi Sukhumvit 64/1, Sukhumvit Road, Phra Khanong Tai, Phra Khanong, Bangkok 10260 - .
TnsAwri (Tel) : +66 2108 8399 I mjr

Insans (Fax) : +66 2108 8398



